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Tom tit. Doi mai sang tao duoc xem 13 yéu té co vai trd quan trong gép phan
nang cao hiéu qua, nang luc canh tranh, va thic day phat trién bén viing cia cac doanh
nghiép nho va vira trong linh vyc néng nghiép. Nghién ctu nay nham muc dich danh
gid anh huong cua cac hoat dong ddi moi sang tao dén két qua hoat dong cua doanh
nghiép ndng nghiép trén dia ban tinh Quang Binh thong qua mé hinh phuong trinh ciu
trac binh phuong nho nhét ting phan (PLS-SEM). Dua trén dit liéu khao st truc tiép
108 doanh nghiép vira va nho tai tinh Quang Binh, két qua nghién cau cho thay, véi
mirc d6 tac dong khac nhau, cac nhan té doi méi san pham, d6i méi quy trinh san xuét,
d6i mai hoat dong marketing c6 anh huong dén két qua hoat dong cua doanh nghiép,
trong d6 doi mai quy trinh san xuat cé tac dong dang ké dén két qua hoat dong cua céc
doanh nghiép trong linh vuc néng nghiép. Ngoai ra, nghién ctu ciing dé xuit céc
khuyén nghi hoat dong ddi méi sang tao nham nang cao két hoat dong cho cac doanh
nghiép trong linh vuc ndng nghiép thoi gian toi.

Tir khoa: DB6i méi sang tao; Doanh nghiép ndng nghiép; Tinh Quang Binh.

1. Dit van dé

Céc doanh nghiép (DN) vira va nho (VVN) di va dang giit vai trd trong yéu trong
viéc diy manh phat trién nén kinh té khong chi & cac nudc phat trién ma con & cac nude
dang phat trién (Wellalage & Locke, 2020). Tuy nhién, da phan cac DNVVN khong
hoat dong trong linh vuc nong nghiép, hay thudc cdc doanh nghiép nong nghiép
(DNNN), trong khi do, ty 1¢ nay twong di cao tai cac nudc dang phat trién (chiém
90%), trong d6 co Viét Nam (chiém 97% ) (Long, 2023; Love & Roper, 2015). Pic
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biét, cac doanh nghiép vira va nhé & cac qudc gia dang phat trién d6i mat voi nhiéu kho
khan va thach thic, doi hoi can thiét phai déi moi, nang cao két qua va ning luc hoat
dong trong bdi canh canh tranh va hoi nhap quéc té. Chéng han, tai Viét Nam, hau hét
cac doanh nghiép c6 quy md nho, khoé tiép can von, han ché tiém luc canh tranh, ciing
nhu han ché ngudn lyc dau tu cho hoat dong doi méi sang tao (DMST) (Nguyén &
Nguyén, 2023).

Céc nghién ctru chi ra rang c¢6 nhiéu nhan td anh hudéng dén két qua hoat dong
(KQHD) ctia DN nhu con ngudi, ngudn von va mot sb khia canh khac. Trong sé do,
PMST duoc xem la con dudng tit yéu khi no tac dong truc tiép dén yéu td “song con”
13 nang cao nang lyc canh tranh va thu nhap ctia cac DN, dong thoi cho thay dinh hudng
dung dan va vu tién hang dau trong chién lugc va sy phat trién bén vimg ctia mot quc
gia (Nguyén & Nguyén, 2023). Mic du vay, chua co sy dong nhét trong két luan vé tac
dong cua BPMST dén KQHD ctia DN tir cac nghién ctru da thuc hién. Mot $6 nghién clru
chi ra rang DMST c¢6 tac dong tich cyc dén KQHP cua DN (Islam, 2023; Le & cs.,
2023). Trong khi d6 nhiéu nghién ciru khac lai cho rang khong c6 mdi lién hé nay
(Santos & cs., 2014; Ulusoy & cs., 2008).

Tinh Quang Binh hién c6 hon 8.000 DNVVN, déng gbp hon 60% téng thu ngan
sach va chiém trén 45% GDP cta Tinh. Bén canh d6, hon 100.000 lao dong thudong
Xuyén ciing nhu hang van lao dong mua vu ciing dugc giai quyét viéc lam tir cac DN ho
nong nghiép nay (Huy & Quan, 2017; Lanh, 2023). C6 thé noi rang, mic du da co nhidu
chinh sach hd tro tir Trung wong dén dia phuong nhung nhiéu DN trén dia ban tinh van
con gap mot s6 kho khan trong hoat dong san xuét kinh doanh, hang tdn kho van dang
con nhiéu, nhiéu DN tam dung san xuét hodc san xuit v4i san luong thép, nhiéu DN
van chua phyc hdi sau thoi gian dai bi tic dong boi COVID-19, di kém véi ngudn lyc
ciia DN bj han ché vi phﬁn 16n 1a san xuét nho (Quang Binh, 2023). Chinh vi vay, viéc
thuc hién PMST s& gop phan gitip DN thich nghi véi diéu kién méi cua thi truong trong
va ngoai nudc.

Két qua tong quan tai lidu ciing chi ra rang s nghién ctru vé DPMST cia DNNN
con kha khiém tén ca trén Thé gidi va ¢ Viét Nam, nhéat 1a khu vuc mién Trung. Do do,
nghién ctru ndy dugc thyc hién nhdm muc tiéu phan tich anh huéng cia PMST dén
KQHP ciia DNNN trén dja ban tinh Quang Binh, dong thoi dwa ra mot sd giai phap
nham thic day hoat ddng PMST cua cac DN nay trong thoi gian téi.
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2. Tong quan ly thuyét va mé hinh nghién ciru
2.1. Dinh nghia DMST

Do6i méi sang tao (innovation) 1a thuat ngit dugc sir dung kha rong rdi ca trong va
ngoai nudc. O Viét Nam, Khoan 16, Diéu 3, Luat Khoa hoc va Cong nghé (Qubc hoi,
2022) dinh nghia “DMST la viéc tao ra, vng dung thanh tuu, gidi phdp ky thudt, cong
nghé, giai phap quan 1y dé nang cao hiéu qud phat trién kinh té - xd héi, ndng cao ning
sudt, chat lwong, gid tri gia tang ciia san pham, hang héa”. Theo OECD (2005), hoat
dong DPMST bao gdm cac hoat dong ddi méi lién quan nhiéu linh vuc trong DN nhu
khoa hoc, cong nghé tai chinh, td chuc va thuong mai thuc su hodc c6 muc dich dan dén
viéc thuc hién PMST. Thuc té cho thdy mot s6 hoat dong PMST chinh ban than né da
12 mang tinh d6i méi, dau vay mot sé hoat dong khac khong phai 14 hoat dong moi
nhung can thiét cho viéc thuc hién DPMST. Bén canh do, cac hoat dong vé nghién clru

va phat trién trong DN ciing dugc xem 1a hoat dong PMST.

PMST duoc phan thanh 4 loai, bao gom PMST san pham (product innovations),
DMST quy trinh (process innovations), PMST marketing (marketing innovations), va
PMST vé t6 chirc/quan 1y (organisational innovations) (OECD, 2005). Trong khi do,
Islam (2023) phan DMST thanh 2 loai bao gdm PMST cong nghé (dich vu va quy
trinh) va DMST phi cong nghé (t6 chirc va marketing). Hoat dong DPMST duoc xac dinh
khi DN ¢6 bat ky mot trong ba loai: (1) cai tién san pham hién c6 (hodc thay doi dic
tinh san pham), (2) gi6i thidu cong nghé hodc quy trinh san xuat mai, va (3) gidi thidu
san pham méi (Ayyagari & cs., 2011; Le & cs., 2023; Lee & cs., 2015; Quan & cs.,
2015).

2.2. Anh hwéng ciia doi méi sdng tao dén két qud hoat dpng ciia doanh nghigp

Trén thé giGi, nghién ctru cta Islam (2023) d4 ching minh rang KQHD ctia DN ¢
An D6 bj tac dong lon nhat boi DMST dich vu va DPMST quy trinh san XUuét. Ayinaddis
(2023) ciing chi ra rang tat ca cac loai PMST déu c6 tac dong tich cuc dén KQHP cia
DN san xudt VVN & Ethiopia. Nghién ciru nay ciing cho thiy rang PMST san pham c6
tac dong 16n nhat dén KQHD cua DN, theo sau lan luot boi DPMST quy trinh san xuat
va DMST t6 chirc. Trong khi d6, mdi lién hé gitta PMST marketing va KQHD ciia DN
kha yéu. Nghién ctru cua Chen va cs. (2020) ciing xac nhan DMST k¥ thuat anh huong
mot phan dén méi quan hé gitta DPMST t6 chire va KQHP ctia DN tai Trung Qudc.
Twong ty, PMST t6 chitc anh huong tro lai mdi quan hé gitta PMST k§ thuat va
KQHD cta DN ¢ day.

Mic du vay, mot s it nghién ctru da cho thdy PMST khong phéi luc nao ciing
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anh huong dén KQHD cua DN. Nghién ctru cua Ukpabio va cs. (2019) cho thiy DPMST
san phim va DPMST marketing c¢6 thé anh huong tich cuc hodc khong anh huong dén
KQHD cua DN tuy vao mo6 hinh wde lugng dugce st dung. Nghién ciru ctia Ulusoy va
cs. (2008) cho thay hau hét DPMST khéng anh huéng dén KQHD cua DN, ngoai trir
DMST san pham.

Tai Viét Nam, Le va cs. (2023) chi ra réng KQHD cua DN bi tac dong boi PMST
mot cach tich cyc, trong d6 phan 16n tir PMST san phiam. Nghién ctru cua Tran Va cs.
(2023) cho thiy tac dong caa DPMST marketing dén KQHD ctia DNVVN ¢ Viét Nam.
Nghién ctru ctia Hung va cs. (2020) chi ra raing PMST anh hudng tich cuc dén KQHD

ctua doanh nghi¢p.

Trén co sé d6, nghién ctru tong quan ¢ trén cho thiy (i) mic du phan 16n cac
nghién ctru chi ra sy anh huong tich cyc cia PMST dén KQHD ciia DN, tuy nhién van
con mot s6 nhan dinh trai chidu vé mdi quan hé nay; va (ii) van con kha it cic nghién
ctru vé PMST ciia DNNN ¢ trén Thé gi6i ciing nhu tai Viét Nam, nhét 1a khu vuc Béc
Trung Bd. Do d6, nghién ctru ndy s& xem xét tic dong cta doi mdi sang tao dén két qua
hoat dong cuia doanh nghi¢p vira va nhd trong linh vuc nong nghi¢p trén dia ban tinh
Quang Binh.

PMST san pham

H1
Két qua
PMST quy trinh san xuat H2 :l;):tj ggrr:%
nghiép
H3

PMST marketing

Hinh 1. Md hinh nghién ciru dé xuat
Nguon: Pé xudt cua tac gid
Hinh 1 chi ra mé hinh nghién ctru duoc dé xuat va cdc mdi quan hé gitra d6i moi
sang tao san pham, d6i mai sang tao quy trinh san xuat, d6i mdi sang tao marketing va

két qua kinh doanh cua doanh nghiép dugc gia thiét, cu thé:

H1: D6i mébi sang tao san pham c6 tac dong cung chidu dén két qua hoat dong cua
doanh nghiép nong nghiép;
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H2: Dbi méi sang tao quy trinh san xuit c6 tac dong cung chiéu dén két qua hoat

dong cua doanh nghiép ndng nghiép;

H3: D6i mai sang tao marketing co tac dong cing chiéu dén két qua hoat dong

cua doanh nghi€p nong nghiép.

Bang 1. Céc chi sé do lwong hoat dong PMST va KQHDP ciia DN

Ma hoa Dién giai
SP1 DN thudng xuy@n gisi thiéu cac san pham mdi ra thi truong
SP2 DN thudng xuyén cai tién dong goi san pham
SP3 DN thuong xuyén nang cao chat lugng cia san pham
SP4 DN dbi mai san pham dua trén &p dung céc ki thuat moi
SP5 DN thudng xuyén cap cac tiéu chuan chat lwong cho san pham
QT1 DN thuong xuyén cai tién phuong phap san xuat
QT2 DN thuong xuyén cai tién phuong phap giao hang
QT3 DN thuong cai tién cac phuong phap cung cap dau vao cho san xuat
QT4 DN dinh ky doi méi cac thiét bi san xuat
Marl DN sir dung phuong tién truyén thong dé gidi thiéu san pham
Mar2 DN tang chi phi dau tu tiép thi va khuyén méi
Mar3 DN thuong xuyén tim kiém cac khu vuc thi treong méi
Mar4 DN thuong xuyén cap nhat cac xu hudng mai caa thi truong
KQ1 Doanh thu ciia DN ting trong 3 nam gan ddy nho cac hoat dong PMST
KQ2 Doanh thu cac san pham méi dap tng vai ky vong DN
KQ3 Nhin chung két qua kinh doanh caa DN trong 3 nim gan day dat nhu

mong doi

Chu thich: SP: Péi méi sdng tao san pham; QT: Déi méi sdng tao quy trinh sdan xudt;

Mar: Poi mdi sang tao marketing; KQ: Két qud hoat dong ciia doanh nghiép.

Ngudn: Tong hop cdc két qud nghién ciru

Trong nghién ctru nay, DMST san phiam, DPMST quy trinh san xuit va DPMST

marketing ciing nhu KQHP ciia DN duoc xac dinh thong qua cac chi sd thanh phan
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(Bang 1).
3. Phwong phap nghién ciru

Nghién ctru nay sir dung sb liéu tht cap duoc thu thap tir cac co quan ban nganh
c6 lién quan (vi nhu Cuc thdng ké, S& Nong nghiép va Phat trién Nong thon, tinh Quang
Binh) va tir cac nghién ctru dd xuét ban trong va ngoai nudc. Dic biét, sd liéu so cip
dugc thu thap thong qua diéu tra bang bang hoi khao sat cac doanh nghiép nong nghiép
trén dia ban tinh Quang Binh. Trong nghién ctru nay, ching tdi sir dung phuong phap
chon ngdu nhién dé lya chon ddi twong phong vén 13 dai dién lanh dao cua cac doanh
nghiép, hop tac x4 c6 ding ky kinh doanh dya trén danh sach DN do S¢ Ké hoach - Pau
tu va S Nong nghiép va Phat trién nong thon tinh Quang Binh cung cap. Pdi tuong
khao sat trong nghién ctru nay la nhirng nha quéan 1y (Ianh dao coéng ty hoac trudng
phong) c6 thoi gian lam viéc tai DN hién hanh it nhét 01 nidm nhim dam bao rﬁng ho ¢o
am hiéu khi danh gia tinh hinh PMST cta DN va nhiing anh huéng cua nd dén hoat
dong san xuét ctia DN.

Nghién ctru ndy ap dung mé hinh PLS-SEM d¢é phan tich tac dong cia PMST dén
KQHD cua DN. Phuong phép nay rat pht hop cho cac nghién ctru phan tich nhan té
kham pha, dic biét trong trudng hop dit liéu khong theo phan phdi chuan va mau c¢6 quy
mo nhé (Hair & cs., 2019). Bén canh d6, Hair va cs. (2019) nhan manh rang kich thudc
mau tdi thiéu dé thyc hién phan tich da bién nén dat 100, véi ty 1& quan sat trén mdi bién
do luong (items) 1a 5:1, diéu ndy c6 nghia mdi bién do ludng yéu cau it nhét 5 quan sét.
Trong nghién ctru nay, md hinh dé xuét co 13 bién quan sat doc lap, vi vay ) luong
mau tdi thiéu can 1a 65. V&i quy md mau thyc té dat 108, c6 thé khang dinh ring c&

mau du 16n dé dap g yéu cau phan tich va phu hop vé1 muc ti€éu nghién ciu.

Trén co s& md hinh nghién ctru dé xuat (Hinh 1), nhom nghién ciru da thiét ké
Bang cdu hoi tdp trung vao danh gia thyc trang DPMST ctuia cac DNNN tai dia ban
nghién ctru. Cac ndi dung vé vé hoat dong DMST va KQHD cua DN duge thiét ké theo
thang do Likert 5 muc dd, trong d6 1 - hoan toan khong dong ¥, 2 - khong dong ¥, 3 -
trung lap, 4 - ddng ¥, va 5 - hoan toan dong y.

S6 lidu diéu tra dwoc ma hoa, nhap liéu, va phan tich bang phuong phap PLS-
SEM theo quy trinh hai budc. Budc dau tién sir dung mé hinh do ludng (measurement
model) dé kiém tra mbi lién hé giita cac bién quan sat va cac bién tiém an. Budc thir hai
str dung md hinh cau tric (structural model) nham phén tich mdi quan hé giita cac bién
tiém 4n. Viée xir ly s6 liéu dugc thuc hién thong qua phén mém théng ké SmartPLS 4.0.
4. Két qua nghién ciru va thao luan
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4.1. Dic diéem cua mdau nghién cvru

Trong tong s6 108 doanh nghiép tham gia khao sat, 75% s6 DN c¢6 thoi gian hoat
dong tir 02 dén dudi 10 nam, trong khi d6 nhém cac DN hoat dong trén 10 nim chi
chiém 6%. Toan bd 100% cac DN khao sat thudc vao nhém DN ¢6 quy mé nho va vira.
Diéu nay cho thay, cac DN hoat dong trong linh vuc nong nghiép trén dia ban nghién
ctru ¢6 quy md con kha khiém tén. V& ddc diém cua dbi twong khao sat, két qua phan
tich ciing cho thay c6 51,2% ngudi tra 10 ¢o kinh nghiém c6ng tac tir 5 nam trg 1én. CO
thé noi rang, v6i dic diém ndy cua dbi twong khao sat, dit liéu thu thap dugc dam bao

duoc chit luong thong tin dé str dung cho phan tich.
4.2. Phén tich moé hinh do luong

O budc dau tién trong quy trinh phan tich dir liéu theo phuong phap PLS-SEM I3
danh gia mé hinh do ludng. M6 hinh nay dugc sir dung dé danh gia mdi quan hé giira
bién tiém an va cac bién quan sat tuong tng trén co s& xem xét chi sb tin cay va tinh gia
trj (Hair & cs., 2019). Ba tiéu chi duoc sir dung dé danh gia md hinh 1 tinh nhat quan
bén trong (internal consistency reliability), gia tri hoi tu (Convergent validity) va gia tri
phan biét (discriminant validity).

Bang 2. Két qua danh gia md hinh do lwdong

Hésétai Cronbach's

Bién tiém an va thang do N rho A CR AVE
ngoai Alpha
PMST sin phim 0,893 0,926 0,920 0,698
SP1 0,899
SP2 0,880
SP3 0,822
SP4 0,805
SP5 0,764
PMST quy trinh 0,865 0,886 0,908 0,713
QT1 0,813
QT2 0,768
QT3 0,897
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Bién tiém 4n va thang do He Sf"\t_ﬁi Cronbach’s rho_A CR AVE
ngoai Alpha
QT4 0,893
PMST Marketing 0,926 0,951 0,947 0,816
Marl 0,949
Mar2 0,862
Mar3 0,928
Mar4 0,871
KQHD ciia DN 0,766 0,770 0,865 0,682
KQ1 0,827
KQ2 0,786
KQ3 0,861

Nguon: Két qua xi ly sé liéu bang phan mém SmartPLS

Pé dam bao tinh nhat quan cua cac thang do, gia tri Cronbach’s Alpha va do tin

cdy tong hop (CR) clia ting bién tiém 4n can dat trén 0,6 va s& dat mirc tin cdy cao hon

khi 16n hon 0,7. Két qua danh gia mé hinh do luong (Bang 2) cho thdy hé s
Cronbach’s Alpha va chi sé CR cta cac bién tiém an (PMST san pham; PMST quy
trinh; PMST marketing va KQ hoat dong cia DN) déu 16n hon 0,7 da cho thiy céc

thang do trong nghién ciru c6 tinh nhat quan.

Do céc bién tiém an thudc loai bién phan anh, nghién ctru nay str dung h¢ so tai

nhan t6 ngoai (outer loading) va tong phuong sai trich (AVE - average variance

extracted) dé danh gia gia tri hoi tu. Dé dat yéu cau vé gia tri hoi tu, chi sb tai nhan té

ngoai can dat it nhat 0,7 trong khi AVE phai tir 0,5 tr¢ 1én. Tat ca cac hé sb tai nhan to

ngoai déu vuot ngudng 0,7 va tong phuong sai trich déu 16n hon 0,5 (Bang 2) cho thiy

cac bién tiém an dap tng yéu cau ve gia tri hoi tu.

Bang 3. Két qua kiém tra chi s6 twong quan Heterotrait-Monotrait

CA4c bién tiém 4n  KQHD ciia DN

DMST

san pham

DMST
quy trinh

DMST

marketing
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KQHD cua DN

DPMST san phém 0,723

DPMST quy trinh 0,695 0,737

DMST marketing 0,705 0,686 0,830

Nguon: Két qud xi ly sé liéu bang phan mém SmartPLS

Dé danh gia gia tri phan biét, chi sd twong quan Heterotrait-Monotrait (HTMT)
duogc sir dung, v6i tiéu chi yéu cau rang gia tri HTMT giita cac cdp chi bao do ludong
bién tiém 4n phai dudi 0,85. Theo két qua trinh bay trong Bang 3, hé sd twong quan
giita cac cdp bién déu dap Gmg diéu kién nay, khi tat ca déu nho hon 0,85. Diéu nay cho

thiy mo hinh do luong dam bao gia tri phan biét.
4.3. Phén tich mé hinh céu tric

Trude khi danh gia mé hinh céu tric, can kiém tra hién tuong da cong tuyén cua
cac bién quan sat bang hé sé VIF (Variance Inflation Factor). Theo Hair va cs. (2019),
hé s6 VIF phai dudi 5 dé dam bao mo hinh khong gip van dé da cong tuyén. Két qua
kiém tra cho thay cac gia tri VIF nam trong khoang 1,574 - 3,624, diéu nay khang dinh
rang mo hinh cdu triic khong xuét hién da cong tuyén. Noi cach khac, mdi quan hé giira

cac bién tuan thu didu kién khong vi pham hién tuong da cong tuyén.

sP1 SP2 SP3 SPa sSPS
Dssg 0-820 '7822/” 205 pyea
aTi \

sp 0.304. KQ1

v .
ot ‘D 813\ \. 0827
0.768 — 0.43; 1~ —— 0. 725 KQ2
0.897 —
ata @+ — 0.861_y
0.893 KQ3
A Qr 0.391 ka
aT4 ./ .

Ma
0949 ggs>  pozs 0871

¥

Mar1 Marz Mar3 Mara

Hinh 2. Két qua phan tich nhén t6 khing dinh cac yéu t6 ddi méi sang tao anh
huong dén két qua hoat dfng cia doanh nghiép
Nguon: Keét qua xu ly so liéu bang phan mem SmartPLS
Viéc kiém dinh cac gia thuyét nghién ctru dugc thyc hién théng qua ky thuat
Bootstrapping v&i 5000 mau. Mirc do chip nhan cac gia thuyét nghién ctru vé mdi quan
hé gitta DPMST va KQHP ctia DN dugc danh gia thong qua gia tri hé s6 duong dan va
mirc ¥ nghia thong ké (tri s6 P-value). Gia tri R dugc sir dung dé danh gia mirc d6 giai
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thich va do phu hop cia mé hinh. Cac két qua nghién ctru thé hién trong Hinh 2 va
Bang 4 cho thdy tat ca cac yéu t6 PMST gém PMST san phim, PMST quy trinh va
DMST marketing déu c6 anh hudng tich cuc dén KQHD cua DN. Gia tri R? dat duoc
trong md hinh 12 0,458 cho biét cac hoat dong PMST c6 thé giai thich duoc 45,8% sy
bién thién vé danh gid vé KQHD cua DN.

Bang 4. Két qua kiém dinh gia thuyét nghién ciu

] . HéséBeta Ddléch  T- P- .
Moi quan hé Gia thuyet Keét luan

chudnhéa chuin Value Value

D061 méi sang tao san

pham — Két qua Chép
H1 0,304 0,070 4,357 0,000

hoat dong cuia doanh nhan

nghiép

Po6i méi sang tao

trinh — Két qua Cha

AT T RO 0,432 0072 6134 0,000 P

hoat dong cuia doanh nhan

nghiép

Po6i méi sang tao

marketing — Két Chap
H3 0,391 0,059 6,667 0,000

quad hoat dong cia nhan

doanh nghiép

Nguon: Két qua xi ly sé liéu bang phan mém SmartPLS

Trong nghién ctru ndy, cic hoat dong DMST vé san pham, quy trinh san xuét, va
marketing déu c¢6 anh huong dén nang cao KQHP cho DNNN tai tinh Quang Binh,
trong d6 DMST vé quy trinh dugc xem 13 yéu td c6 tic dong manh nhat (Beta = 0,432);
tiép dén 1a khia canh DMST vé marketing (Beta = 0,391) va cudi cung 1a DPMST vé san
pham (Beta = 0,304). Piéu nay cing cb bang ching vé sy anh huong cia DMST tai cac
DN, dac biét 1a trong linh vuc néng nghiép. Hon nira, Cac két qua nghién ctru c6 y nghia
quan trong trong viéc bd sung vao co s& Iy luan vé quan tri PMST ciia cac DNNN trong

bbi canh cach mang cong nghiép 4.0 tai Viét Nam.

Dua vao cac két qua nghién ctru, trong thoi gian toi cac DNNN trén dia ban tinh
Quang Tri can chd trong vao c4c khia canh lién quan dén cac hoat dong ddi méi sang

tao v& quy trinh, marketing va san pham, cu thé:
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D61 méi sang tao quy trinh hoat dong duoc danh gia 13 yéu td ¢ anh hudng manh
nhit dén hoat dong cia DN. Cac DNNN trén dia ban tinh Quang Binh déu ¢6 quy md
nho va vira, mirc d6 dau tu thp va cac quy trinh, thiét bi san xuit kha lac hau. Nhing
DN thuc hién tt cac hoat dong ddi méi bfing cach dau tu thiét bi, quy trinh san xuét dic
biét 1a ddi voi cac DN/Hop tac x4 san xudt san pham OCOP trén dia ban tinh s& co
KQHD t6t hon. Nham duy tri va nang cao KQHD ciia DN, mét trong nhitng nhiém vu
dit ra 13 cac doanh nghiép, hop tac xa can chuan hoa va d6i méi cac quy trinh san xudt
va tiéu thu san phdm (Quan & Toan, 2015). Cé4c doanh nghiép can lién tuc thyc hién

DMST dé dam bao sy phat trién nhanh chong va ¢ nhiéu san phadm ndi troi.

Do6i méi sang tao marketing dugc danh gia 1a mot trong nhiing nhiém vu trong
tam trong dinh hudng tim nhin dai han cia DNNN. Bé 1am dugc diéu do, cac DN trong
linh vuc nong nghiép tai dia ban nghién ciu can ¢ nhén thirc rd vai tro cta viée thuc
day cac hoat dong Marketing dic biét 1a sir dung cac phwong tién truyén thong va tim
kiém cac thi truong madi. Cac DNNN ciing can thyuc hién dong bd cac hoat dong nhu tim
hiéu thi truong va dp dung cac mang xa hoi (chang han nhu Facebook, TikTok va Zalo)
trong quang ba san pham. Piéu nay gitp cac DNNN dy doan xu hudng thay doi cua thi
truong va nhén dién céc co hoi, tor d6 xay dung chién lugc PMST trong cac hoat dong

cung ung san pham.

Trong bdi canh canh tranh ngay cang gay gat, ddi voi doi moi san pham 1a mot
trong nhiing vin dé nham nang cao kha niang canh tranh ctia DN, cac DNNN can hiéu
15 dugc nhu cau cua khach hang, viéc PMST can phai hudng t6i muc tiéu tao 1ap va gia
tang gia tri cho khach hang va cac di tac ctia DN. Pong thdi, DNNN c6 thé xem xét co
ché dong sang tao gia tri dua trén viéc phdi hop cing cac bén lién quan, cac dbi tac dé
thyc hién cac chuong trinh DPMST thanh cong, gop phan nang cao hinh anh cta DN.

Ngoai ra, trong méi truong canh tranh ngiy cang khdc liét, PMST san pham la
yéu t6 quan trong gitip DN nang cao kha ning canh tranh. Cac DNNN can nim bt rd
nhu cau cua khach hang, ddng thoi PMST can tap trung vao muc tiéu tao ra va gia ting
gi tri cho khach hang ciing nhu cac ddi tac. Ngoai ra, DN c¢6 thé 4p dung co ché dong
sang tao gia tri thong qua hop tic v6i cac bén lién quan va ddi tac dé trién khai cac
chuong trinh PMST thanh cong, gop phan nang cao hinh anh cta DN.

5. Két luan va khuyén nghi
Nghién ciru da dé xuét va xac dinh anh hudng cia cac yéu t& DMST dén két qua

hoat dong cta cac doanh nghiép trong linh vuc nong nghiép. Nghién ciru nay gbp phan
bd sung thém nén tang 1y thuyét vé DMST va thyc tién hoat dong ddi méi sang tao cua
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cac doanh nghiép nong nghiép, nhit 13 tai cac nudc dang phat trién trén thé gisi gidng
nhu Viét Nam. Két qua nghién ctru chi ra rang ba yéu t6 cia DPMST, gdm d6i méi quy
trinh, d6i mdi marketing va d6i méi san phdm, c6 anh hudng truc tiép dén KQHD cia
DN, trong d6 dbi méi sang tao quy trinh ¢ tac dong manh dén két qua hoat dong cua
doanh nghié¢p trén dia ban tinh Quang Tri.

Nghién ctru ndy khong chi 1am rd cac 1y thuyét co ban vé DMST trong cac DNNN
& cac qudc gia dang phat trién, ma con cung cip cic minh chimg vé anh huéng cua cic
hoat dong ddi mai sang tao dén hoat dong cua doanh nghiép. Pac biét, cac két qua
nghién ctru s& cung cip cac bang ching vé doi méi sang tao cho cac doanh nghiép hoat
dong trong linh vuc ndng nghiép. Thong qua do, cac két qua nghién ctru s& bd sung
thém cac giai phap gin voi doi méi sang tao, gilp cac doanh nghiép danh gia va cai
thién cac hoat dong lién quan, gop phan ning cao hiéu qua san xuat va kinh doanh,
trong do nhan manh viéc thuc déy va phat trién cac hoat dong BMST ddi véi két qua

hoat dong cua cac doanh nghié€p ndng nghiép tai Viét Nam.
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THE IMPACTS OF INNOVATION ON THE OPERATIONS OF
AGRICULTURAL ENTERPRISES IN QUANG BINH PROVINCE
Pham Xuan Hung, Mai Chiem Tuyen, Nguyen Duc Kien

Abstract. Innovation activities are considered an important factor contributing to
improving efficiency, competitiveness, and promoting sustainable development of small
and medium enterprises in the agricultural sector. Using the partial least squares
structural equation model (PLS-SEM), this study aims to evaluate the influence of
innovation activities affect the performance of farming businesses in Quang Binh
Province. Based on survey data from 108 small and medium-sized businesses in Quang
Binh Province, the findings of the study shows that product innovation, process
innovation, and marketing innovation all have a significant effect on the performance of
businesses. The performance of businesses was also found to be most significantly
impacted by production process innovation in the agricultural sector. The results of the
study suggest that enterprises in the agricultural sector should implement innovation
activities to enhance their performance.

Keywords: Innovation; Agricultural enterprises; Quang Binh Province
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