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Tém tit. Nghién ctru ndy sir dung phuong phap phan tich tric lugng thu muc trén
co so dit lidu Scopus dé danh gia vai tro ciia Viét Nam trong linh vic Hé thong Thong tin
Quan 1y (HTTTQL) giai doan 2007-2024. Két qua cho thiy su ting truéng manh mé vé
s6 lwong an pham, trich dan, va hop tac qudc té, voi dong gop noi bat tir cac truong nhu
Pai hoc Kinh té Qudc dan va Pai hoc Cong nghé TP.HCM. Céc nghién ciru tip trung vio
cha dé quan 1y chudi cung Gmg va hai 1ong khach hang, phan anh sy phu hop véi nhu cau
kinh té, x4 hoi. Tuy nhién, su phu thudc vao mot sd t6 chirc va ca nhan dan dau, cung
phan bo hop tac qudc té chua dong déu, 1a thach thic can khac phuc. Nghién ciru dé xuat
ting cudng hop tac da qudc gia, hd tro t6 chirc nho, va ddy manh tng dung cong nghé
tién tién nhu tri tué nhan tao (Al) va chudi khéi (blockchain). Két qua nay khong chi 1am
rd vi thé ctia Viét Nam trén ban d6 nghién ctru toan cdu ma con dinh hudng chién luoc
phat trién linh vuc HTTTQL trong tuong lai.

Tir khoa: Hé thong Thong tin Quéan 1y; Phan tich trac lwong thu myc; Viét Nam.

1. Pit van dé

HTTTQL dong vai trd quan trong trong viéc thuc ddy hiéu qua hoat dong cta cac
t6 chirc, doanh nghiép, va co quan chinh pht trén toan cau. Trong béi canh ky nguyén sd
hoa va hoi nhéap quéc té, HTTTQL da tré thanh mot linh vuc nghién ctru trong diém, noi
céc nha khoa hoc khong ngtrg tim kiém céc giai phap cai tién dé t6i wu hoa quan 1y, nang
cao nang luc canh tranh va tng pho v6i nhitng thach thire trong moi truong kinh doanh
thay d6i nhanh chong (Laudon & Laudon, 2004).

Tai Viét Nam, sy phat trién cua HTTTQL khong chi dap trng nhu cau ndi tai ma
con 1a dong luc thuc day hoi nhap véi nén kinh té toan cau. Cac truong dai hoc, vién
nghién ctru va doanh nghi¢p trong nudc ngay cang tham gia sau hon vao cac hoat dong
nghién ctru va tmg dung HTTTQL. Piéu nay thé hién qua su gia ting dang ké vé s lugng
an pham khoa hoc va mtrc d6 hop tac qudc té trong nhitng nim gan day. Tuy nhién, nghién
ctru vé vai tro va dong goép ciia Viét Nam trong linh vuc HTTTQL van con han ché, dic

Trudng Pai hoc Kinh té, Pai hoc Hué, *Tac gia lién hé: ntpthao1989@hce.edu.vn



Nguyén Minh Pirc, Nguyén Thi Phirong Thdo

biét 1a dudi goc d6 phan tich tric lugng thu muc (PTTLTM), khién cac khia canh quan
trong vé mirc d6 anh hudng va xu huéng nghién ciru chwa duge lam sang 6.

Nham cung cép mot cai nhin toan dién vé su phat trién cua HTTTQL tai Viét Nam,
nghién ctru nay tap trung vao vi¢c tra 161 cac cau hoi sau: (i) Xu hudng nghién ciu
HTTTQL tai Viét Nam trong giai doan 2007-2024 duoc thé hién nhu thé nao vé sb luong
an pham, murc do trich dan va chu dé nghién ctru? (ii) Nhiing t6 chirc, hoc gia va quan hé
hop tac hoc thuat nao dong vai tro quan trong trong nghién ciru HTTTQL tai Viét Nam?
(iii) Nhitng dinh huéng phat trién nao c6 thé nang cao vi thé ctia Viét Nam trong nghién
ctru HTTTQL trén pham vi toan cu?

Nghién ctru nay nhdm cung cip mot ci nhin toan dién vé su phat trién cua linh vuc
HTTTQL tai Viét Nam théng qua PTTLTM céc 4n phidm ma tic gia c6 co quan cong tc
tai Viét Nam. Bang cach sir dung dit liéu tir Scopus va ap dung cac phuong phap phan
tich mang ludi, nghién ctru khong chi danh gia hiéu qua nghién clru ma con xac dinh céc
xu huéng chinh, cac cum nghién ctru noi bat, va tiém ning hop tic trong twong lai. Qua
d6, nghién ctru nay goép phan 1am rd vi tri caa Viét Nam trén ban d6 nghién ciu HTTTQL
toan cau, dong thoi dé xuat cac dinh huéng chién luge nham thic day sy phat trién cua
linh vuc trong giai doan tiép theo.

2. Cac nghién ctru lién quan

Céc nghién ciru qudc té vé HTTTQL d tap trung vao viéc hiéu rd cac yéu td quyét
dinh sy thanh cong va hi¢u qua cia HTTTQL trong méi truong kinh doanh da dang. Petter
va c.S. (2013) da xay dung mot mo hinh do luong sy thanh cong cia HTTTQL véi cac
yéu t6 cbt 16 nhur chat luong thong tin, chat lugng hé thdng va su hai long cia ngudi
ding. Nghién ctru cta ho nhan manh rang dé mot HTTTQL thanh cong, cin co su két
hop hai hoa giira chat luong thong tin va mirc d6 hai 10ng ctia ngudi dung, dong thoi xéac
dinh 18 vai trd cia HTTTQL trong chién luge quan tri ctia doanh nghiép.

Bén canh do, phuong phap PTTLTM da duogc st dung dé danh gia va nhan dién cac
xu huéng trong nghién ctru HTTTQL. Ozkose va c.s. (2023) da 4p dung ky thuat mo hinh
chu dé trong PTTLTM d¢é xac dinh cac cha dé nghién ctru chinh trong linh vee HTTTQL.
Bai bao sir dung cc cong cu phan tich chii dé va mang ludi tir khéa dé cung cp cai nhin
toan dién vé cac xu hudng nghién ctru hién tai, cling nhu cac linh vyc dang thu hut sy
quan tam. Phuong phap nay gitp cac nha nghién ciu HTTTQL dinh hudng cho cong viéc
ctia ho, dong thoi thuc ddy nghién ctru cac chii @& méi va nhan dién khoang trdng trong
linh vyc nay.

Tai Viét Nam, nghién ctu vé HTTTQL van con kha méi mé, nhung di c6 nhiing
bude tién dang ké trong thoi gian gan day. Sang (2021) di thyc hién mot nghién ctru tric
lwong thu muc dé danh gia cac xu hudng trong nghién ctru kinh té va kinh doanh tai Viét
Nam, qua d6 xac dinh cac chu dé chinh va nhirng linh vyuc thu hat nhiéu sy quan tam.
Nghién ctru cho thiy cac linh vuc nghién ctru tai Viét Nam chu yéu tip trung vao phat
trién kinh té, chinh sach tai chinh, va quan 1y doanh nghiép. Pong thoi, tac gia ciing chi
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ra tiém nang mo rong nghién ctru vé cac ing dung cia HTTTQL trong céc linh vuc khac
nham dap tmg nhu ciu phat trién kinh té trong nuéc.

Tuy nhién, theo sy tim hiéu ctia nhom tac gia, chua c6 nghién ctiru nao su dung
PTTLTM dé kham pha toan dién linh vec HTTTQL tai Viét Nam. Do d6, nghién ctru ndy
huéng dén viéc 14p day khoang trong d6, bang cach ap dung phuong phép tric lugng thu
muc dé danh gia va lam rd dong gop ciia Viét Nam trong nghién ctru HTTTQL trén ban
dd khoa hoc toan ciu.

3. Dir liéu va phwong phap nghién ctru

3.1. Nguon di ligu

Nghién ciru nay tap trung PTTLTM céc 4n pham thudc linh viec HTTTQL ¢6 tac
gia lam viéc tai Viét Nam. D li¢u dugc thu thap tir Scopus nhd pham vi bao phu rong,
hé thong trich din dang tin cdy va kha ning xuat dir liéu hiéu qua, vuot troi so vdi cac
ngudn nhu Web of Science, Google Scholar hay Dimensions. Scopus dic biét phu hop
cho phan tich tric luong nho kha nang theo ddi trich din chinh xac va hd tro dinh dang
dir liéu phu hop voi cac cong cu xu 1y. Truy van tim kiém st dung cG phéap
SUBJTERMS(1404) dé xéac dinh linh vuc HTTTQL va AFFILCOUNTRY (Vietnam) dé
loc theo co quan tac gia. Dit liéu thu dugc tir nim 2007 dén 2024 (truy cip ngay
01/11/2024), cung cap cai nhin toan dién vé dong gdp cia Viét Nam trong nghién ciru
HTTTQL toan cau.

3.2, Sang loc dir liéu

Sau khi truy xuét cac 4n phdm ban dau, mot quy trinh sang loc nhiéu budc da duoc
thue hién dé dam bao bo dit liéu chi bao gdm cac 4n pham c6 lién quan va chat luong cao.
Cu thé, qué trinh sang loc bao gém céac budc sau: (i) Truy xudt ban dau: Tim kiém ban
dau tra vé 1040 4n pham tir co s dit liéu Scopus. (ii) Loc ngén ngir: Cac 4n pham khong
phai tiéng Anh da bi loai bo, nhung do tat ca déu bang tiéng Anh, nén khong c6 an pham
nao bi loai & bude nay. (iii) Loai trir logi tai liéu: Cac loai 4n pham phi nghién ciru, chang
han nhu bai xa luan, danh gia hoi nghi, ghi cht da bi x6a bd. Sau budc nay, bo dit licu
con 1037 an pham. (iv) Xdc thuc siéu dir liéu: Cubi cing, cac an pham c6 siéu dir liéu
thiéu hodc khong day du da bi loai bo dé dam bao tinh chinh xac va nhét quan. Cu thé,
nhimg 4n pham bi loai gdm cac trudng hop thiéu thong tin tac gia, to chirc, ndm xut ban,
tén tap chi/hoi nghi, hoac gap 16i dinh dang nghiém trong. Tuy nhién, sau khi kiém tra,
khong c6 an pham nao bi loai, nén tong s6 an pham duogc str dung cho phan tich 1a 1037.
Trude khi dugc xur 1y, tap dit liéu d3 dugc xem xét thu cong dé sira thong tin bi thiéu hodc
16i chinh ta hién c6, dam bao ring phan tich sé& tao ra két qua chinh xéc.

3.3. Cac cong cu va quy trinh phan tich dir liéu

PTTLTM duoc thuc hién véi Python 1a cong cu chinh, hd trg bdi cac thu vién manh
mé dé xir Iy va truc quan hoéa dit liéu, dam bao tinh chinh x4c va hiéu qua trong phan tich.
Cu thé, Pandas duoc st dung dé 1am sach, xir 1y va thao tac di liéu, dam bao tap dit liéu
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day du, chinh xac va sin sang cho cac budc phan tich tiép theo; Matplotlib duoc sir dung
dé tao ra cac tryc quan hoa nhu xu hudng xuét ban, phan bd trich din va cac chi sb lién
quan, giup cung cip cai nhin toan dién vé dir liéu. Trong nghién cru ndy, phdn mém
Gephi dugc st dung dé truc quan héa mang luéi ddng tac gia va tir khoa, qua d6 1am ndi
bat sy két ndi gitra cac nha nghién ctru va xu hudng chu dé chinh trong linh vuec HTTTQL.
Thuét toan bd cuc ForceAtlas2 duoc ap dung dé sép xép cac nut dua trén luc hat — déy,
giup céac nut lién két manh tao thanh cum, con céc nat it lién quan s€ tach roi.

Phan tich trong nghién ctru nay duoc trién khai qua ba budc chinh. Trude tién, phan
tich mé ta tap trung tong hop cac dic diém co ban cua tap dit liéu nhu tong sé 4n pham,
loai tai lidu, sd trich dAn va xu hudng theo thoi gian, nhdm cung cip cai nhin téng quan
vé sy phat trién va tam anh huong ciia nghién ciru HTTTQL tai Viét Nam. Tiép theo,
phan tich trich dan va dong tac gia gitp xac dinh céc td chirc, c4 nhén, tap chi va hoi thao
c¢6 anh huong 16n, dong thoi 1am rd mo hinh hop tic nghién ciru giita cac hoc gia va to
chtrc thong qua mang ludi dong tac gia. Cudi cung, phén tich tir khoa duogc thyuc hién bang
cach xay dung mang ludi dong xuét hién tir khoa, nham kham pha céc cha dé nghién ctru
chinh va xu huéng dang ndi, qua d6 lam ndi bat cac linh vuc trong tim trong HTTTQL.

4. Két qua phan tich

4.1. Théng tin théng ké chung va xu hwdng xudt ban

Bang 1 cung cap tong quan vé tap dir liéu duogc str dung trong nghién ctru nay. Noi
dung dugc nhém theo thong tin chung, ndi dung 4n pham, tac gia va sy hop tic nghién
ctru. Tap dit liéu bao gdm cac an pham thudc linh vuc HTTTQL trong giai doan tir nim
2007 dén 2024, dugc thu thap tir 99 ngudn dir lidu, bao gom cac tap chi, ky yéu hoi nghi
va cac loai hinh tai liéu hoc thuat khac. Tong cong, tap dir liéu c¢6 1,037 4n pham véi
13,662 trich dén, dat trung binh 13.2 trich dan trén mdi an pham, phan 4nh mic do anh
huong dang ké ctia cac nghién ctru trong linh vuc nay.

Tong s6 tir khoa trich xuét 1a 4,963, trong d6 ¢6 1,029 tir khéa riéng biét, phan anh
pham vi nghién ctru rong va da dang trong linh viec HTTTQL. Vé tac gia, c6 2,329 nguoi
tham gia, trong do 98 tac gia nghién ctru mot minh, 2,274 tac gid hgp tac, va 43 tac gia
thuc hién ca hai loai 4n phém. Trung binh, mbi an phém c6 2.2 tac gia, trong khi moi tac
gia trung binh tham gia vao 0.4 4n pham, cho thiy xu huéng hop tac cao va sy dong gop
n6i bat cia mot s tac gia. Dir liéu nay cung cap cai nhin tong quan vé dic diém hop tac
va pham vi nghién ctru, giup danh gid xu hudng va mirc do hop tac trong cong dong hoc
thuat.

Pé hiéu rd hon vé xu hudng xuit ban cta linh vuc nay tai Viét Nam, Hinh 1 minh
hoa su phat trién theo thoi gian cta sb luong xuit ban hang nim va s luong trich dan
tich lity trong linh vuc HTTTQL. Cac c6t mau xanh biéu dién s6 lugng 4n pham hang
nam, trong khi duong mau doé biéu dién tong sé trich din tich liy theo thoi gian.
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Bang 1. Tong quan vé tip dir li¢u

Ndi dung Két qua

Thong tin chung

Giai doan 2007 - 2024

S6 lugng ngudn dit liéu (tap chi, ky yéu, ...) 99

Téng s6 4n pham 1,037

S6 luong trich dan trung binh trén mdi 4n pham 13.2

Téng sb trich dan 13,662
Théng tin vé ngi dung an pham

Téng sb tir khoa 4,963

Téng s6 tir khoa riéng biét 1,029
Théng tin ve tac gid

Téng sb tac gia 2,329

S6 luong tac gia véi An pham mot tac gia 98

S6 luong tac gia véi an pham nhiéu tac gia 2,274

S6 luwong tac gia voi an pham mot va nhiéu tac gia 43
Théng tin ve sy hop tac cua cac tac gid

S6 luwong 4n pham c6 mot tac gia 138

S6 luong 4n pham trén mdi tac gia 0.4

S6 luong tac gia trén mdi an pham 2.2

350 -
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56 lugng xuat ban hang nam

—
o
o

50 -

Hinh 1.

Nguon: Téc gia tong hop.

B Xuat ban hang nam I 14000

—e— Trich dan tich lay

F 12000

F 10000

F 8000
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56 lugt trich dén tich 1oy

4000

2000

Sw gia ting ciia cAc 4An pham hang nim va so6 trich din tich lily clia cic 4n
pham
Nguon: Tac gia tong hop.
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Cu thé, giai doan tir 2007 dén 2013 chimg kién s lwong xuat ban hang nim va trich
dan tich lity ting cham. Tir nam 2014, s6 luong xuit ban bét dau tang dang ké, dat dinh
vao nam 2020 v6i hon 350 4n pham, sau d6 giam rd rét nhung van duy tri & mirc cao tir
nam 2021 dén 2024. S6 luong trich dan tich liiy c¢6 xu hudng ting manh tir ndm 2016,
déng bd voi su gia tang xuét ban, dat murc tiém can 14,000 vao nam 2024. Biéu dd nay
phan anh sy phat trién nbi bat va tam anh hudng gia ting cua linh vuc HTTTQL trong
thoi gian gan day.

4.2. Nhitng nhan té déng gop chinh: Té chive va hoc gid tiéu biéu

4.2.1.Cdc 16 chirc dan dau

Béang 2 li¢t ké 5 td chirc tai Viét Nam véi sb lugong 4n phém va trich dan ndi bat
trong linh virc nghién ciru HTTTQL. Dit liéu bao gdm s6 lugng va ty 18 phan trim ciia 4n
pham cung v&i s6 luong va tht hang trich dan tir mdi to chirc.

Bang 2. Nim t6 chirc tai Viét Nam véi s6 lwong 4n pham va trich din ndi bat trong

nghién ciru HTTTQL
] . An pham Trich dan
Hang To chiic Quoc gia — P z
Solwgng % So lwgng %

Trudng Pai hoc Kinh té Quéc
dan

2  Truong Pai hoc Mo TP. HCM Viét Nam 72 6.94 797 (#7) 5.83
Truong Pai hoc Cong nghiép

ViétNam 128  12.34 1386 (#2) 10.14

3 1p How VigtNam 66  6.36  722(#8) 5.8
Truong Dai hoc Ton Dirc _

4 _ruomebatioc fonbu VistNam 58 559 1014 (#4) 7.42
Thang
Truong Dai hoc Ngan hang .

5 o how VistNam 55 53 497 (#14) 3.64

Nguon: Tdc gid tong hop.
Truong Pai hoc Kinh té Qudc dan din dau voi 128 an pham (12.34%) va 1,386
trich dan (10.14%), xép #2 vé trich din. Theo sau 12 Truong Pai hoc Mé TP.HCM (72 an
pham, 6.94%) va Trudong Pai hoc Cong nghiép TP.HCM (66 an pham, 6.36%), 1an lugt
xép #7 va #8 vé trich dan. Du cac truong nhu Pai hoc Tén Pirc Thang va Pai hoc Ngan
hang TP. HCM c¢6 dué6i 60 an pham, nhung van cho thy sy tham gia tich cuc. Dir liéu
nhin manh sy dong gop da dang cia cac to chire Viét Nam trong nghién ctru HTTTQL.
4.2.2.Cdc hoc gid hang dau
Bang 3 liét ké 5 tac gia hang dau trong nghién ctru HTTTQL tai Viét Nam, véi
thong tin vé sd lwong 4n pham (AP), s luot trich dan (TD), va ty 18 trich din trén mdi 4n
pham (TL). Tac gia din dau la Jermsittiparsert Kittisak (30 4n pham, 517 trich dan), tiép
theo 1a Fujita, Hamido (19 4n pham, 1,131 trich dan) va cac tac gia khac nhu Tran Manh
Dung, Vo Bay, va Nguyen Quyen Le Hoang Thuy To véi mirc dong gop dang ké. Thong

tin cling bao gdbm ndm cong bo dau ti€n va cudi cung cua tung tac gia.
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4.3. CAC nguon néi bit va nghién ciru cé sicc dnh hwéng lon

4.3.1. Tap chi va ky yéu hi thao noi bat
Bang 4 liét ké 5 tap chi hang dau trong linh viee HTTTQL c¢6 céc tac gia thudc co quan
cong tac tai Viét Nam. Tap chi Journal of Asian Finance, Economics and Business dan
dau v6i 393 an pham va 4,974 luot trich dan. Tiép theo 1a Knowledge-Based Systems (94
an pham, 3,931 trich dan, Q1) va Uncertain Supply Chain Management (79 4n pham, 566
trich dan, Q2). Cac tap chi con lai gdm Quality - Access to Success va International
Journal of Supply Chain Management, phan 4nh mirc do cong b va tac dong trong linh
vuc. Nguodn: Tdc gid tong hop.
Bang 5 liét ké 5 ky yéu hoi thao hang dau trong linh vuc HTTTQL, noi céc tac gia tai
Viét Nam dong gop dang ké. Dan dau 1a Lecture Notes in Business Information
Processing (Springer Verlag) véi 10 bai béo va 23 trich dan, ty 1é trich dan trung binh 2.3.
ACM IMCOM 2015 - Proceedings va Lecture Notes in Information Systems and
Organisation 1an luot dimg th hai va ba, v&i ty 18 trich dan trung binh 14 2.71 va 1.8. Hoi
thao ICCSEA 2020 va IEEE SCC 2021 nbi bat véi ty I trich dan trung binh cao, dat 18.0
va 12.0, phan anh sy anh hudng dang ké trong cong dong hoc thuat. Nguon: Tde gid tong
hop.

Bang 5 cho thay vai trd quan trong ctia cac hoi thao uy tin trong viéc thic day nghién
ctru HTTTQL va nang cao vi thé cua cac tac gia tai Viét Nam.

4.3.2.Cac nghién curu c6 murc anh huong lon
Ngudn: Tdc gia tong hop.
Bang 6 liét ké 5 nghién ctru noi bat trong linh vuc HTTTQL véi tac gia tir Viét Nam,
dugc xép hang dua trén s lugng trich dan. Cac bai viét déu thudc loai 4n pham dang trén
tap chi, v6i ngudn dir liéu chu yéu tir Knowledge-Based Systems va International Journal
of Information Management, nhiing tap chi c6 tdm anh hudng cao trong linh vuc nay.
Pung dau danh sach 13 bai bio “Online social media fatigue and psychological wellbeing
— A study of compulsive use, fear of missing out, fatigue, anxiety and depression” cua
Dhirvac.s. (2018), duoc dang trén International Journal of Information Management, dat
577 luot trich dan. Tiép theo 1a bai viét cia Nguyen va c.s. (2021), v6i 280 luot trich dan.
Cac bai con lai tir Knowledge-Based Systems nhu bai cua Zhao va c.s. (2021) va Hu va
c.s. (2021) ciing c6 s6 lwong trich din dang ké, 1an lugt 1a 264 va 246. Hau hét cac nghién
clru tap trung vao céac chu dé tién tién nhu tri tué nhan tao, tdi wu héa dan kién, hoc sau,

va cac phuong phap xt 1y dit liéu phire tap. Ngudn: Tdc gid tong hop.
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Bang 6 khong chi thé hién su dong gop khoa hoc dang chu y cta céc tac gia Viét
Nam ma con cho thdy sy quan tim manh mé tir cong dong hoc thuat qudc t& dbi véi cac
linh vuc nghién ctru nay.
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Bang 3. Nim tac gia hang dau trong nghién ciru HTTTQL tai Viét Nam

Nam cua Nam cda an

Hang Tén tac gia Pia chi lién hé an pham pham cudi AP TD TL
diu tién cling
Jermsittiparsert, . , 17.23
1 Truong Pai hoc Ton Bac Tha 201 201 17 (#
Kittisak ruong Dai hoc Ton Buc Thang 018 019 30 517 (#9) (#450)
.. . Truong Dai hoc Cong nghé TP. 59.53
2 F H 201 202 1 1131 (#1
ujita, Hamido HCM 019 023 9 31 (#1) (#103)
Trudng Pai hoc Kinh té Quéc 12.83
T Manh D T 201 202 1 231 (#27
3 ran, Manh Dung dan 019 023 8 31 (#27) (#643)
Truong Dai hoc Cong nghé TP. 19.94
4 Vo, B 201 2024 1 19 (#12
0, Bay HEM 013 0 6 319 (#12) (#398)
Nguyen, Quyen Le .
5 MNguyen Quy Trudmg Dai hoc M& TP. HCM 2020 2022 15 122 (#69) 8.13 (#886)

Hoang Thuy To

AP: Sé lwong an pham céng bo; TD: Sé luot trich dan; TL: T7 1¢ trich dan (sé fuwot trich ddn trén mai an pham).

Nguon: Téc gia tong hop.
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Bang 4. Niam tap chi hang diu trong linh viee HTTTQL véi cdc tic gid c6 co quan cong tac tai Viét Nam

Hang Tén tap chi Nha xuét ban Eiac ) TD TL
phéan vi
1 Journal of Asian Finance, Economics and Business Korea Distribution Science Association - 393 4,974 (#1) 12.66 (#16)
2 Knowledge-Based Systems Elsevier B.V. Q1 94 3,931 (#2) 41.82 (#2)
3 Uncertain Supply Chain Management Growing Science Q2 79 566 (#4) 7.16 (#31)
4 Quality - Access to Success Societatea Romana Pentru Asigurarea Q4 53 71 (#18) 1.34 (#61)
Calitatii
5 International Journal of Supply Chain Management ExcelingTech - 50 548 (#5) 10.96 (#22)

Bdc phan vi duroc phan logi theo SCImago Journal & Country Rank (https://www.scimagojr.com/ ), truy cap ngay 15 thang 11 nam 2024.
AP: Sé lwong dan phdam cong bo; TD: Sé luot trich dan; TL: T7 1¢ trich dan (sé Lot trich ddn trén méi dn pham).

Nguon: Téc gia tong hop.
Bang 5. Niam ky yéu hdi thao hang dau trong linh viee HTTTQL véi céc tac gia ¢6 co’ quan cong tac tai Viét Nam

Hang Tén ky yéu hi thao Nha xuat ban TD TC CR
1 Lecture Notes in Business Information Processing Springer Verlag 10 23 (#2) 2.3 (#7)
2  ACM IMCOM 2015 - Proceedings - 7 19(#3) 2.71 (#6)
Springer International

3 Lecture Notes in Information Systems and Organisation 5 9(#5) 1.8 (#9)

Publishing AG

Proceedings of the International Conference on Intellectual Capital,
4 J rere _ g i 3 2(#9) 067 (#12)
Knowledge Management and Organisational Learning, ICICKM

2020 International Conference on Computer Science, Engineering and

5 o
Applications, ICCSEA 2020

|EEE 2 36(#1) 18.0 (#1)

AP: Sé lirong an pham cong bo; TD: Sé lueot trich dan; TL: Ti 1é trich dan (s6 Lot trich dan trén méi an pham).

Nguon: Tdc gia tong hop.
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Bang 6. Nim nghién ciru HTTTQL ndi bat véi tac gia tir Viét Nam

S6 lwot
trich dan

Loai 4n

phim Nguon (tap chi, hgi nghi) Trich dan

Hang Tiéu dé

Online social media fatigue and psychological .. X .
. . Bai viet International Journal of o
1 wellbeing — A study of compulsive use, fear of . . (Dhirvac.s., 2018) 577
. . . . dang tap chi Information Management
missing out, fatigue, anxiety and depression

Forecasting and Anomaly Detection approaches

using LSTM and LSTM Autoencoder techniques Bai viét International Journal of .

2 . . . y . . (Nguyenvac.s., 2021) 280
with the applications in supply chain dang tap chi Information Management
management

Chaotic random spare ant colony optimization
3 for multi-threshold image segmentation of 2D

Kapur entropy

Orthogonal learning covariance matrix for

Bai viét Knowledge-Based

Zhao va c.s., 2021 264
dang tap chi Systems ( )

Bai viét Knowledge-Based

4 defects of grey wolf optimizer: Insights, balance, __ . (Huvac.s., 2021) 246
. . dang tap chi Systems
diversity, and feature selection
Evolutionary biogeography-based whale s
o . - Bai viet Knowledge-Based .
5 optimization methods with communication HVIe wiedg (Tuvac.s., 2021) 185

: dang tap chi Systems
structure: Towards measuring the balance gtap y

Nguon: Tac gia tong hop.
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4.4. Phan tich mang lwéi hop tac

4.4.1. Hop tac qudc té gitka cdc quoc gia

Hinh 2 thé hién biéu d6 mang luéi md ta mbi quan hé hop tac nghién ciru gitra Viét
Nam va cac qubc gia khac trong linh vuc HTTTQL. Viét Nam, do gidi han nghién ciru
chi xét cac tac gia co co quan cong tac tai Viét Nam, hién nhién dong vai tro 13 nat trung
tAm cua mang ludi. Didu ndy 12 d& doan va phan 4nh tip trung tu nhién cia di liéu.

Swgtlen
Pal€stine Lelg@non
Saudf Arabia I
> W ar
United Argh Emirates
v Philigpines
&flen Japan / Pakistan
Jofdan
Nafway ? Offian
Sinorecﬁba i, (5
indgfigsia
Eeigum SouttiKorea Hutigary
Bangladesh i TE@“
United{Kingdom I@”‘ : e
€ efffan
s Hong'Keng @ery
: Iceland
Tufkey United'States TH . /Derifnark
Uk@ine New Zgaland Au@lia @egech®pubhc
Russian Eederation/| | & isariand Firfland
Frafice ¥ Pafand
Austria
Porugal SoutifiAfrica
Brunei D@pussalam
Grégce  Bdliyia LithGania
Estonia
Belarus

Chile

Hinh 2. Mang hréi hgp tic nghién ciru quoc té trong linh vee HTTTQL véi tac gia
¢6 co’ quan cong tac tai Viét Nam

Nguon: Tac gia tong hop.

Céc duong ndi thé hién mbi quan hé hop tac, véi d§ day dai dién tan sut hop tac

qua sb lugng dong tac gia hodc bai bao chung. Viét Nam co6 két ndi manh voi Hoa Ky,

Trung Quéc, Uc, Han Quéc, bai Loan, va cidc nudc BDong Nam A nhu Malaysia, Thai

Lan, Indonesia. Mau sic nit biéu thi cac nhom hop tac, vi du nhém mau tim xoay quanh

Viét Nam va chau A, con nhom xanh 14 dai dién Bic Au. Biéu d6 phan anh vai tro trung

12
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tAm cua Viét Nam va su mo rong hop tac qudc té tir Dong A, Pong Nam A dén Béic Au
va Trung Dong.

4.4.2. Hop tac giita cdc hoc gia

Biéu d6 ¢ Hinh 3 trinh bay mang luéi dong tic gia trong nghién ctru HTTTQL véi
cac tac gia co co quan cong tac tai Viét Nam. Pang chu y, cac mbi quan hé hop tac it hon
3 1an d4 bi loai bo khoi mang ludi dé 1am ndi bat cac két ndi quan trong.

q@ ngu.t S san.’n n.
o {7 k jgr‘;s‘ﬁ!*‘sertw
ga A kek sk _ )

Hinh 3. Mang luéi hop tac giira cac hoc gia Viét Nam trong nghién ciru HTTTQL

Nguon: Tac gia tong hop.

Mang ludi hop tac gdm cac cum chinh va nho. Cum xanh duong dam, dan dau boi

Vo K.D. va Vu N.B,, thé hién hop tac manh giita cac nha nghién ctru hang dau. Cum mau

cam (Phan P.T., Nguyen Q.L.H.T.T.) dai dién nhom nghién ctru gan két va doc lap hon,

trong khi cum xanh luc do Jermsittiparsert K. ddn dau phan dnh cum hgp tac chuyén sau

ndi bat. Cac cum nhoé nhu héng va xanh nhat dai dién nhom nghién ctru chuyén biét, con
nat xam biéu thi tac gia doc lap va it hop tac.

13
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4.5. Phan tich mang lwoi tiv khoa

Hinh 4 thé hién mang lu6i dong xuat hién tir khoa trong tap dir liéu. Pang cha ¥,
cac cap tur khoa déng xuét hién dudi 2 1an da bi loai bo dé tap trung vao cac mbi quan hé
trong tam hon.

oniir@geieflty
constructio@anagement
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project gement PP e.
| Io’cs
risk mahagement / g
q tog /f ///
ply chaifi management
ctio]
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state—ownnterprises
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Hinh 4. Mang lwéi ddng xuit hién tir khéa

Nguon: Tdc gid tong hop.

Cum tir khoa chinh gém hai cym 16n: cum xanh duong tap trung vao quan 1y chudi

cung ung (supply chain management), trach nhiém xa hdi doanh nghiép (corporate social
responsibility), va tang truong kinh t& (economic growth), phan anh cac cha dé phd bién
trong bdi canh kinh té va quan tri tai Viét Nam; cum mau nau nhin manh hai long khach
hang (customer satisfaction), long trung thanh cta khach hang (customer loyalty), va chat
luong dich vu (service quality), thé hién sy chu trong dén quan ly trai nghiém khach hang.
Céac cum nho va chuyén sau bao gdm cum mau cam tip trung vao phan tich dir liéu nang
cao nhu chudi thoi gian (time series), cong vénh thoi gian dong (dynamic time warping),
va khai pha mé tip (motif discovery), trong khi cum xanh Iyc nhin manh cac khia canh
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cong nghé thong tin nhu khai pha dir liéu (data mining) va co s¢ dir li¢u gia ting
(incremental database). Mang ludi trong Hinh 4 1am 13 cac wu tién nghién ciru trong linh
vuc HTTTQL tai Viét Nam, véi trong tAm 1a quan ly chudi cung tng (supply chain
management), dich vu khach hang (service quality) va tiém ning phat trién & cac linh vuc
chuyén sau hon.

5. Thao ludn va két luan

Nghién clru nay cung cap cai nhin toan dién vé dong gop ciia Viét Nam trong linh
vuc HTTTQL, véi su ndi bat cta cac truong nhu Pai hoc Kinh té Quéc dan va Pai hoc
Cong nghé TP.HCM vé s6 lugng 4n phim va trich dan. Céc hoc gia nhu Jermsittiparsert
Kittisak va Fujita Hamido giit vai tro trung tim trong mang ludi hop tac, gop phan nang
cao uy tin hoc thuat ciia to chte. Phan tich mang ludi dong tac gia va tir khoa cho thiy su
hop tac manh véi Hoa Ky, Trung Quéc va Uc, trong khi van con du dia mé rong sang cac
khu vuc khac. Cac chu dé nghién ctru phd bién nhu quan 1y chudi cung tng va hai long
khach hang phan anh sy gan két véi nhu cau thyc tién.

Tuy nhién, nghién ctru van c6 mot s6 gidi han, nhu chi st dung co so dit liéu Scopus,
chua bao phu toan bd cac ngudn hoc thuat khéac, va chi yéu tap trung vao sd lwong hon
1a chat luong ndi dung. Trong twong lai, can két hop thém cac ngudn dit liéu khac, phan
tich chuyén sau vé ndi dung va tmg dung Al dé phat hién xu hudng, tir d6 hd tro xay dung
chién lugc phat trién nghién cru HTTTQL tai Viét Nam hiéu qua va toan dién hon.

Loi cam on

Nghién ctru ndy dugc tai trg boi Trudng Pai hoc Kinh té, Pai hoc Hué (dé tai

DHKT2025-04-19). Chiing tdi xin chan thanh cdm on sy hd tro quy bau tir nha truong.
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TECHNOLOGY AND INNOVATION: VIETNAM’S CONTRIBUTIONS TO
RESEARCH ON GLOBAL MANAGEMENT INFORMATION SYSTEMS
Nguyen Minh Duc, Nguyen Thi Phuong Thao

Abstract. This study employs bibliometric analysis using the Scopus database to
assess Vietnam’s contributions to the field of Management Information Systems (MIS)
from 2007 to 2024. The findings reveal significant growth in publications, citations, and
international collaborations, with notable contributions from institutions such as the
National Economics University and Ho Chi Minh City University of Technology.
Research topics predominantly focus on supply chain management and customer
satisfaction, reflecting alignment with economic and social needs. However, reliance on
a few leading institutions and individuals, coupled with uneven international
collaboration, presents challenges. The study suggests fostering multinational
partnerships, supporting smaller organizations, and promoting the adoption of advanced
technologies such as Al and blockchain. These findings not only clarify Vietnam’s
position in the global research landscape but also provide strategic directions for the
future development of the MIS field.

Keywords: Management Information Systems; Bibliometric Analysis; Vietnam
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