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Tom tit. Nghién ciu ndy nham 1am rd anh huéng cia mic d tin twdng vao ngudn
gdc thuc pham d6i vai y dinh tiép tuc mua san pham “Sen Hué” cua nguoi tiéu ding. Dua
trén khao sat véi 330 ngudi tiéu dung tai thanh phd Hué, nghién ctru da ap dung mé hinh
Heckit hai budc dé kiém soét sai léch do chon mau. Két qua cho thay vai trd quan trong
ctia niém tin nguén goc san pham trong viée dinh hinh y dinh tiép tuc mua san pham “Sen
Hué”. Nguoi tiéu ding wa chudng cac san pham ¢ ngudn gdc rd rang va dang tin cay va
niém tin nay c6 tac dong tich cuc dén quyét dinh tiép tuc mua hang. Cac yéu tb khac nhu
murc d9 hai 1ong, dic diém nhan khau hoc va vi tri dia 1y ciing dong vai tro quan trong.

Tir khoa: Murc do tin tuang; Nguon gbc thuc pham; Hat sen; Y dinh tiép tuc mua
hang

1. Pat van dé

Trong bdi canh toan cau hoa va su phat trién nhanh chong cia thi truong thuc pham,
niém tin cia nguoi tiéu ding vao ngudn gde thuc pham dang tré thanh yéu td quan trong
trong quyét dinh mua sim. Sy gia ting ciia cac sy ¢b lién quan dén an toan thyc pham
cling v6i xu hudng tiéu dung thong minh da thiic day nhu ciu vé thong tin minh bach va
dang tin ciy vé ngudn gbc thuc pham. Theo béo céo cta T chic Y té Thé gigi (WHO,
2023), trong giai doan 2011-2016, Viét Nam ghi nhan trung binh 668.673 ca bénh do thuc
pham va 21 ca tir vong hang nam, trong d6 c¢6 1.007 vu ngd ddc tir cac ngudn thyc pham
khong dang tin cay da dugc béo céo.

Tai Viét Nam, noi cic san pham nong san truyén thong déng vai trd quan trong
trong doi song hang ngay, viéc hiéu rd cac yéu té anh huong dén sy tin tudng ctia ngudi
tiéu dung vao ngudn gdc thuc phdm 1a didu can thiét. “Sen Hué”, mot san pham tir sen
dia phuong ctia Hué, 1a vi du dién hinh ctia néng san co gié tri truyén thong cao nhung
dang d6i mat véi nhitng thach thirc trong viéc duy tri va mo rong thi trudng do canh tranh

va van dé vé uy tin ngudn géc. Pang chu y, cac san pham hat sen dugc dan nhan “Sen

Pai hoc Nong Lam, Dai hoc Hué ) 133
2Trudng Pai hoc Kinh té, Dai hoc Hué, email: ndkien@hce.edu.vn



Dinh Thi Kim Oanh va cong su

Hué” c¢6 xuét xtr tir nhidu ving khac nhau nhu Thira Thién Hué, Dong Thap, Quang Tri,
Quang Binh, tao ra kho khan trong viéc xac minh tinh xac thuc cta san phém, du nguoi
tiéu dung thudng tin rang chiing ¢ xuét xt tir Hué.

Mirc d6 tin tuong vao ngudn gbc thuc pham c6 anh huong dang ké dén y dinh tiép
tuc mua hang ctia ngudi tiéu dung. Nghién ctru cho thdy rang niém tin vao chit lugng va
d6 an toan cua thuc pham c6 thé thuc day hodc kim hdm quyét dinh mua sim cta ngudi
tiéu dung. Cu thé, khi nguoi tiéu dung cam thay tin tudng vao ngudn gbe thuc pham, ho
c¢6 xu huéng tiép tuc mua hang cao hon. Piéu nay dugc chimg minh qua nghién ctru cia
Thai Tri Diing va cong su (2022), trong d6 ngudi tiéu dung c6 cam giac an toan vé ngudn
géc thue phém s€ ¢6 hanh vi mua hang tich cyc hon, dac biét trong bdi canh khan hiém
hang hoa nhu trong dai dich Covid-19. Ngoai ra, nghién ctru ctia Tran Thi Kim Nhé
(2024) ciing chi ra rang thong tin minh bach vé ngudn gdc thuc pham, bao gdom ca ching
nhan hitu co, co tac dong tich cuc dén ¥ dinh mua thuc pham hitu co ctia nguoi tiéu dung.
Khi ngudi tiéu dung c6 kién thirc rd rang vé ngudn gbc va quy trinh san xuat thyc pham,
ho s& dé dang hon trong viéc dua ra quyét dinh mua hang. Tuong tu, nghién ctru cta
Huynh Pinh Lé Thu va cong su (2023) cho thay rang sy tin tuong vao thong tin minh
bach va kién thac vé thuc phém hitu co anh hudng manh dén thai d6 va niém tin cua
ngudi tiéu dung, tir 46 tac dong dén ¥ dinh mua hang. Hon nita, Hoang Thi Phuong Thao
va Lam Qui Long (2021) d4 chi ra rang cac yéu to nhu long tin vao nha cung cip va chat
luong dich vu cling dong vai trd quan trong trong viéc hinh thanh y dinh tiép tuc st dung
dich vu giao thuc pham. Khi nguoi tiéu ding cam thiy tin twdng vao nha cung cép thuc
pham, ho c6 xu hudng tiép tuc mua hang tir nguon d6. Didu nay cho thay rang long tin
khong chi anh huong dén quyét dinh mua hang ban dau ma con c6 tac dong lau dai dén
hanh vi tiéu dung. Khi nguoi tiéu ding cam thiy rang ho nhan duoc gia tri tot tir san
pham, ho s& c¢6 xu huéng quay lai mua sim nhiéu 1an. Do d6, viéc xay dung long tin thong
qua viéc cung cap thong tin & rang va minh bach vé ngudn gbc thuc pham 1a rit quan
trong dé tang cudng ¥ dinh tiép tuc mua hang cta ngudi tiéu dung. Phan 16n nghién ctru
vé niém tin vao ngudn gdc thuc pham tap trung vao cac san pham phd bién nhu thyc pham
hiru co hodc thuc phim nhap khau (Lé Thi Hong Minh va cong sy, 2022). Tuy nhién,
chwa ¢ nhiéu nghién ctru di sdu vao cac san pham truyén thong mang tinh dia phuong
nhu “Sen Hué”. Do d6, can c6 nghién ciru dé hiéu rd hon vé cac yéu té anh huong dén
niém tin ctia nguoi tiéu ding vao cac san pham ndng san truyén théng nay.

Nghién ctru ndy nham muc dich diéu tra tic dong ctia niém tin vao ngudn gdc thuc
pham dbi véi ¥ dinh tiép tuc mua hang cta nguoi tiéu dung, tap trung vao san pham sen

Hué. Cu th¢€, nghién ctru s€ phan tich cac y€u té cau thanh niém tin cia nguoi tiéu dung,
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danh gia anh hudng cta niém tin nay d6i v6i quyét dinh mua sam, va goi v giai phap
nhiam nang cao long tin ctia nguoi tiéu dung d6i v6i cac san phdm ndng san truyén thong.

2. Dir liéu va phuwong phap phan tich

2.1. Dir liéu

Dir liéu trong nghién ctru nay duoc thu thap tir 330 nguoi tham gia tai tinh Thura
Thién Hué, thdng qua bang cau hoi ban cau tric. Cudc khao sat duoc thiét ké nham thu
thap danh gia tong quat cua nguoi tidéu dung vé trai nghiém mua sam, théi quen sir dung,
nhan thirc, thai d6 va y dinh tiéu dung ddi véi cac san pham sen Hué. Bé tang tinh chinh
X4c va gia tri caa dir liéu, bang cau hoi da duoc thir nghiém trude khi trién khai trén quy
md 16n, dam bao phi hop véi bdi canh vin hoa dia phuong. Nhitng ngudi tham gia dugc
lya chon tai “Lé& hoi Sen Hué”, mot su kién quéc gia gidi thiéu cac san pham, dich vu va
nghé thuat lién quan dén sen, to chuc tai Hué vao nam 2023. Phuong phap 14y mau ngiu
nhién don gian dugc ap dung nham dam bao tinh dai dién, véi mot mau gdom 330 ngudi
tham gia duoc lya chon tir nhitng ngudi tham dy I hoi. K§ thuat nay gitp ting kha ning
thu thap duoc nhém khach hang tiém ning c6 quan tdm dén cac san pham tir hat sen.

2.2. Phwong phdp phdn tich

Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior - TPB) ciia Ajzen
(1991) cho rang y dinh ctia mdt ca nhén trong viéc thuc hién mot hanh vi (nhu mua hang)
chiu anh huéng cua thai do, chudn muc xa hoi va kha ning kiém soat hanh vi. Khi ap
dung vao niém tin vao ngudn gdc thuc pham nhu trong nghién ctru nay, 1y thuyét nay cho
thdy rang niém tin vao chat lugng va ngudn gdc thuc pham co thé hinh thanh thai d¢ tich
cuc dbi v6i san pham, tir 6 thac day y dinh mua hang. M6 hinh Heckit 1a mot phuong
phép hiéu qua trong viéc xtr ly sai I¢ch do lya chon mau, dic biét khi nghién clru vé niém
tin cia ngudi tiéu dung dbi véi tinh xac thye cua thye pham va y dinh tiép tuc mua hang
ctia ho. Qua trinh nay bao gom hai buéc:

(1) Ubdc tinh xac suét lua chon (vi du, niém tin vao tinh xac thuc cua ngué)n géc thuc
pham) thong qua mé hinh probit hodc logit. Diéu nay gitip xac dinh kha ning ngudi tiéu
dung chon tin twdng vao tinh xac thyc ctia mdt san phérn cu thé, nhu hat sen.

(2) Sau khi kiém soét yéu td lya chon, tién hanh udc tinh hdi quy tuyén tinh hodc sir
dung mo hinh probit dé danh gia ¥ dinh tiép tuc mua san pham cta nhirng nguoi tiéu dung
da chon. Budc nay nham phan tich cac yéu td anh huong dén y dinh tiép tuc mua hat sen
sau khi lva chon da duoc thuc hién.

Viéc ap dung phuong phap Heckit khong chi gitip giam sai léch do chon mau ma
con cung cap nhirng thong tin chinh xac hon vé thai 6 va hanh vi ctia ngudi tiéu dung.

Diéu nay dac bi¢t quan trong dbi v6i cac nha hoach dinh chinh sach va tiép thi khi dua ra
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cac quyet dinh nham thac day cac thuc pham xac thuc ngudn goc va dap img nhu cau cua

ngudi tiéu dung. Cu thé, ching ta st dung nhu sau:

-yjla bién tiém an thé hién y dinh tiép tuc mua san pham hat sen.

- yPy* > 0 1a bién két qua nhj phan dugc quan sat (1 = ¢6, 0 = khong).
-y "My + uy > 01a bién lya chon nhj phan duoc quan st (1 = c6, 0 =

khéng).
Céc phuong trinh nhu sau:

(1) Phuong trinh tiém an: Phuong trinh ndy mé hinh héa méi quan hé giira bién tiém
an (trong trudng hop nay 1a ¥ dinh tiép tuc mua san pham hat sen, c6 = 1) va cac bién giai
thich x;.

yi =X; B+ uy; (Phuong trinh 1)
(2) Phuong trinh chirng minh:
y?mbit =(y; >0) (Phuong trinh 2)

(3) Phuong trinh Iya chon: Phuong trinh nay mé hinh hoa méi quan hé giita bién lwa
chon (niém tin vao tinh xac thuc ctia ngudn gdc xudt x{r ciia san pham hat sen véi c6=1
cho biét san pham 1a san pham Hué) va céc bién giai thich z;.

lwva chon
J

=(z; Y + uy > 0) (Phuong trinh 3)

Trong do: x; la vecto cac bién giai thich ctia phuong trinh tiém an; z; 1a vecto cac
bién giai thich cho phuong trinh lya chon; By 1a cac hé sd can udc luong cho phuong
trinh tiém an va phuong trinh lya chon. Trong nghién ctru nay, niém tin cta ngudi tiéu
dung duoc thé hién thong nhan thuc vé do tin cay cua tinh xac thyc nguén géc: thang
diém tir 1 = rat it tin cay dén 5 = murc d0 tin cay rat cao. Trén co s& tham khao cac nghién
ctu lién quan (Hoang Thi Phuong Thao va Lam Qui Long, 2021;Thai Tri Diing va cong
su, 2022; Tran Thi Kim Nhg, 2024), ching t6i dua vao mot sb bién kiém soat nhu giGi

tinh, tudi, thu nhap hang thang, muc do hai 1ong v6i san pham sen da mua.

3. Két qua va thao luin

3.1. Thong ké mé ti

Hinh 1 phan anh mirc do tin tudng ciia nguoi tiéu ding vé ngudn gbe san pham sen
Hué, dya trén thang do tir 1 (rdt it tin twong) dén 5 (rat tin twdng), cho thiy sy phan hoa

dang ké gitra cac khu vuc. Tai TP Hué, da s6 nguoi tiéu dung c6 niém tin kha cao vao
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ngudn gbe ciia san pham, voi 67% ngudi duoc phong van danh gid & mic tin tuong cao
(4) va 18% rét tin twong (5). Tuy nhién, van c6 mot bd phan nho bay to sy nghi ngd, trong
d6 4,3% thudc nhom rt it tin twong (1) va 9,8% it tin tudng (2). Py la mirc tin tuong
thép nhét trong ba khu vuc dugc khao sat.

O khu vuc Ngoai O (cic huyén viing ven), niém tin vao san pham clia nguoi tiéu
dung tir khu vire nay cling tuong dbi cao, khi 70% ngudi tiéu dung danh gia & muc tin
tuong (4) va 15% rat tin tudng (5). Mic du vay, ¢ 15% thudc nhom it tin tudng (2), phan
anh mot mirc d6 hoai nghi twong ddi 16n hon so véi TP Hué, nhung khong c6 ai thudc
nhom rét it tin tudng (1). Piéu nay cho thay ngudi tiéu dung & khu vuc nay cd xu huéng
tin tudng cao vao ngudn gdc san pham, véi sy phan bd dong déu hon giira cac mirc do tin
tudng so v6i TP Hué.

Ddi véi cac huyén khac ngoai TP Hué va Ngoai O, murc do tin tudng cao nhét duge
ghi nhan, v6i 73% ngudi tiéu ding danh gia mirc & muc do tin tuong (4) va 18% rét tin
tudng (5). Di c6 mot bo phan nhé thé hién sy nghi ngd, voi 9,1% thudc nhém rét it tin
tuong (1) va 18% it tin tudng (2), tong quan mirc do tin tudng & khu vuc nay van vuot
trdi so voi cac khu vuc khac.

TP Hué
Ngoai ©
Huyén khac
I
I
I T T T T T
0 20 40 60 80 100
% ngudi duoc phong van
[ ] I I
RAt it tin twdng it tin twéng Kha tin twéng Tin twéng Rét tin twdng

Hinh 1: Mirc dé tin twéng vao ngudn géc san pham sen Hué
Nguon: Két qua xir Iy s6 liéu diéu tra
Bang 1 trinh bay céc s6 liéu théng ké mé ta lién quan dén ¥ dinh tiép tuc mua hang
va cac bién giai thich khac nhau nhu mirc d6 tin tudng vao ngudn gbe san pham sen Hué.
Trude hét, v& ¥ dinh tiép tuc mua hang: Tai TP Hué, ngudi tiéu dung c6 muc y dinh tiép
tuc mua hang rat cao véi trung binh 0,957 va d6 léch chuén 0,204, trong khi d6, & Ngoai

O va cac huyén khac, mtc d6 nay thdp hon mot chat v6i trung binh 1an luot 13 0,9 va
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0,909. Tong thé, ¥ dinh tiép tuc mua hang cua ngudi tiéu dung trén ca ba khu vuc 13 kha
cao, dat trung binh 0,943. V& mirc d6 tin tudng vao ngudn gdc san pham sen Hué, ca Hué
va Ngoai O déu c6 murc d6 tin tudng cao véi trung binh 4, nhung & cic huyén khac, muc
do tin tuong thap hon véi trung binh chi 3,545. Piéu nay cho thiy ngudi tiéu dung & cac
huyén khac c6 sy nghi ngd hon vé ngudn gdc san pham.

Khi xem xét cac bién kiém soat, vé gi6i tinh, ty 18 nam gi6i tham gia khao sat cao
nhit tai Ngoai O (45%), trong khi & Hué va cac huyén khac thap hon, 1an luot 1a 28,3%
va 27,3%. V& tudi tac, phan 16n ngudi tiéu dung thudc nhom tudi tir 20-40 tudi, véi trung
binh 2,512 trén toan mau. Thu nhap hang thang clia ngudi tiéu dung giita cac khu vuc
khong co6 su chénh 1€ch 16n, véi trung binh tir 15,621 dén 15,9 triéu dé)ng/théng. Pac biét,
nhan thirc vé tim quan trong ctia ngudn gde thuc pham rat cao, véi trung binh toan mau
1a 4,65.

Vé mé hinh lwa chon, kha ning tu danh gia chinh x&c ngudn gdc san pham sen Hué
ctiia nguoi tieu dung kha cao, dac biét & Ngoai O (88,9%) va TP Hué (84,8%), nhung thép
hon & cac huyén khac (72,7%). Tuy nhién, kha ning ty danh gia cac yéu t6 khac nhu mau
sic, huong vi, quy mo, va hinh dang san phém lai c6 su phan hoa. Chrfmg han, chi 37%
ngudi tidu dung & Hué tra 101 diing vé mau sic, trong khi & Ngoai O 13 52,6%. Tuong tu,
ty 16 tra 16i dung vé quy mo san pham thap nhat, v6i chi 17,4% & Hué va 20% & Ngoai
O. Cudi cung, ty 18 tra 10i dang vé ngoai hinh dau bép 13 cao nhit & Ngoai O (65%) va
thdp hon & cac huyén khac (45,5%).

Téng két lai, nguoi tiéu dung tai Hué va Ngoai O c¢6 murc do tin tudng va ¥ dinh
mua san phém sen Hué cao hon so voi cac huyén khac. Tuy nhién, sy khac biét rd rét
trong kha ning nhan biét va danh gia cac yéu t6 dic diém ctia san pham cho thdy van con

nhirng han ché trong hiéu biét cua nguoi ti€u dung, dac biét 1a & cac khu vuc ngoai Hue.

Bing 1. Thong ké mé ta

Hué Ngoai 6 Huyén khac  Binh quan
Bién Trung bo Trung by Trung bo Trung bo
binh léch  binh léch  binh  léch  binh léch
Mo hinh Probit: Y dinh tiép tuc 0,957 0,204 09 0,303 0,909 0,292 0,943 0,232
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mua hang (c6=1)

Bién gidi thich

Mtc do tin tuéng vao nguon gbc 4 0,677 4 0552 3545 0,905 3,959
san pham sen Hué (thang do: 1 = rét it

tin twéng dén 5 = rat tin twong)

Bién kiem soat

Gii tinh (nam=1) 0,283 0451 045 05502 0,273 0,452 0,309
Tubi (nhém 1, <20...,4,>60 tudi) 2522 0815 2,7 0,962 2091 0805 2,512
Thu nhap hang thang 1562 0,691 1568 0,405 159 1,211 15,657
(Triéu.donglthang, log) 1 7

Mt d6 hai long véi san pham sen 4,674 0,535 45 0676 4,727 0452 4,65
da mua (thang diém: 1=khong hai long -

5= r4t hai long)

M®& hinh liza chon: Nhan dinh 0,848 0,36 0,889 0,317 0,727 0,452 0,843
nguon goc san pham hat sen (sen

Hué=1)

Tu dénh gia ngudn goc san pham 0,848 0736 0889 0,317 0,727 0,452 0,843
hat sen (c6=1, san pham tir Hué)

Tu danh gia vé mau sic (cau tra loi 0,37 0,484 0,526 0,504 0,455 0,506 0,402
dung=1)

Tu dénh gia vé huong vi (cau tra loi 0,63 0,484 06 0,494 0455 0506 0,61
dung=1)

Tu dénh gia vé quy md (cautraloi 0,174 0,38 0,2 0,403 0,455 0,506 0,203
dung =1)

Tu danh gia vé hinh dang (cau tra 0,272 0,446 0,2 0,403 0,273 0,452 0,26
loi dung=1)

Tu danh gia vé ngoai hinh ddubép 0,543 0,499 065 0481 0,455 0,506 0,553
(cautra loi dung = 1)

0,692

0,463
0,851
0,72

0,556

0,364

0,364

0,491

0,488

0,403

0,439

0,498

Nguon: Két qua xir Iy sé liéu diéu tra

3.2. Cdc yéu té anh hwéng dén y dinh tiép tuc mua hang
Dua trén md hinh Heckit, viéc phan tich cac yéu t6 anh huong dén y dinh tiép tuc
mua san phém “Sen Hué” dugc thuc hién theo hai budc, nham giam sai 1éch do lya chon
mau va cai thién do chinh xac cua két qua. Budc dau tién 1a uée tinh xac sudt lua chon,
tie 1a xac dinh niém tin vao tinh xé4c thuc cua hat sen, va budc thit hai 1 wéc tinh y dinh

mua lai sdn pham dya trén céc yéu to da chon.
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Két qua trong Bang 2 chi ra r;;ing nhén thire vé tinh xé4c thyuc cta hat sen ¢6 tac dong
manh mé& dén ¥ dinh mua lai, v6i hé s6 0,706 va c6 y nghia théng ké cao (p<0,01). Piéu
nay cho thay niém tin ctia ngudi tiéu dung vao tinh xac thuc cta san pham 1a mot yéu t6
then chdt trong quyét dinh mua hang. Khi ngudi tiéu dung tin tuéng rang hat sen c6 ngudn
gdc rd rang va dang tin cdy, ho c6 xu hudng tiép tuc mua lai san pham.

Bang 2: Cac yéu té anh huéng dén y dinh tiép tuc mua san pham “Sen Hué”
b léch
chuan

Bién Hé sé P>z

Mé hinh Probit: Y dinh tiép tuc mua hang
Nhan thtc vé tinh xac thuc caa ngudn géc hat sen 0,706*** 0,208 0,001

Gii tinh -0,957*** 0,344 0,005
Tuoi 0,360* 0,205 0,080
Thu nhap hang thang 0,576** 0,295 0,051
Muc d6 hai long vaéi san phém sen da mua 0,802** 0,322 0,013
M®d hinh lya chon

Ty dénh gia vé mau sic hat sen -0,417** 0,181 0,021
Tu dénh gia vé huong vi hat sen 0,523*** 0,177 0,003
Tu danh gia vé kich thudc hat sen -0,088 0,208 0,673
Tu danh gia vé hinh dang hat sen 0,056 0,210 0,791
Ty danh gia vé nhan dang khi nau chin hat sen 0,089 0,176 0,613
Vi tri (Hué=1) -0,740*** 0,328 0,024
Vi tri (Huyén khac=1) -1,099%** 0,400 0,006
Hang s6 1,514** 0,371 0,021

Ghi cha: *** p<0,01, ** p<0,05, * p<0,1
Nguon: Két qua xir Iy s6 liéu diéu tra
Phat hién nay phii hop véi nhiéu nghién ctru trude ddy da khing dinh rang niém tin
va tinh x4c thue c6 anh hudng dang ké dén y dinh tiép tuc mua hang. Chang han, nghién
clru ctia Masri va cong su (2021) ddng tinh rang niém tin déng vai trd quan trong trong
viéc xac dinh ¥ dinh mua hang, va ho ciing nhan manh rang niém tin 13 yéu t5 cbt 15 trong
qué trinh ra quyét dinh ctia ngudi tiéu ding. Hon nita, nghién ctru niy con cho thay khai
niém tinh xéc thyc c6 vai trd quan trong trong quyét dinh mua sim, thong qua niém tin
dong vai tro bién trung gian. Wijerathna va Wijesundara (2022) ciing néu bat méi quan
hé quan trong gitra tinh xac thuc dugc cdm nhéan va y dinh mua hang, trong dé niém tin
dong vai tro diéu tiét. Nhu véy, c6 thé thay rang mdi quan hé giira tinh xac thyc, niém tin

va y dinh mua hang 1a mot yéu t& quyét dinh hanh vi tiéu ding. Nguoi tiéu dung danh gia
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cao nhitng san pham c6 ngudn gde 1d rang va dang tin cdy sé co xu hudng cao hon trong
viéc mua nhirng san pham do.

Do d6, néu cac doanh nghiép mudn nang cao y dinh tiép tuc mua hang cia ngudi
tiéu dung, ho can duy tri tinh x4c thuc trong céc hoat dong va san pham ctia minh. Nhitng
phat hién nay nhat quan vdi cac nghién ctru khac, ching han nhu Irshad va cong su (2020)
cho thiy rang niém tin ¢6 tac dong tich cuc dén hanh vi tiéu dung va lam ting y dinh mua
hang. Cac yéu td khac nhu hinh anh thuong hiéu, chét lugng cam nhén, va do tin cay cia
ngudn ciing dong vai trd trong viéc xay dung niém tin. Niém tin con c6 vai trd nhu mot
bién trung gian, anh hudéng gian tiép dén y dinh mua hang bang cach giam thiéu rui ro
nhan thic va ting cudng su tin tudng vao san pham hodc dich vu (Nursyirwan, 2021).

Mot phét hién thi vi khac 1a hé sé duong va c¢6 y nghia ddi voi d6 tudi cua ngudi
tiéu dung. Diéu nay cho thdy nhitng ngudi 16n tudi c¢6 nhiéu kha ning cé y dinh tiép tuc
mua cac san pham hat sen hon so véi nhimg nguoi tiéu dung tré tudi. Chung ta c6 thé
kham pha thém nhing 1y do dang sau sy khac biét lién quan dén tudi tac nay, co thé lién
quan dén y thirc vé sttc khoe hodc sy quen thudc voi cac thanh phan truyén thong. Pidu
nay cho thy cac san pham hat sen c6 thé c6 sirc hdp dan ¢ nhiéu mirc thu nhap khac nhau.
Hé s6 dwong va c6 y nghia vé “tudi” trong sé thich ctia ngudi tiéu ding d6i voi hat sen
“Sen Hué” cho thay ngudi tiéu dung 16n tudi c6 thé ¢6 xu hudéng mua san pham nay nhiéu
hon. Céc nghién ctru di chi ra rang hanh vi cia ngudi tiéu dung thay doi dang ké trong
sudt vong doi, cho thiy tudi tac dong vai trd quan trong trong viéc hinh thanh s¢ thich va
quyét dinh mua hang. Pic biét, nguoi 16n tudi c6 nhitng dong co va so thich riéng biét,
bi anh hudng badi trai nghiém séng va gia tri thé hé cua ho. Hiéu dugc cac sic thai trong
hanh vi ctia nguoi tiéu ding & cac nhom tudi khac nhau 1a diéu can thiét dé doanh nghiép
diéu chinh chién lugc tiép thi cua minh mét cach hiéu qua va phuc vu nhu cau da dang
ctia cac phan khiic nhan khau hoc khac nhau, chang han nhu nhim muc tiéu ngudi tiéu
dung 16n tudi cho san pham “Sen Hué” trong truong hop nay.

Bién gi6i tinh c6 hé s6 am (-0,957) va ¥ nghia thong ké & mirc p<0,01, ngu ¥ rang
nam gidi c6 kha nang mua lai san pham thap hon so véi nir gidi. Piéu nay tuong dbi phu
hop trong hoan canh nguoi tiéu dung & Hué noi riéng va Viét Nam néi chung khi nguoi
phu nit thuong gitr vai tro ndi trg chinh trong gia dinh. Ngoai ra, thu nhép hang thang va
murc d6 hai 1ong voi san pham 1a nhiing yéu té tac dong tich cuc dén quyét dinh mua
hang. Nghién ciru vé cac yéu td anh huong dén quyét dinh mua hang ciia ngudi tiéu dung
da chi ra rang thu nhap hang thang va muc d6 hai 1ong véi san pham dong vai trd quan
trong trong viéc thuc day hanh vi mua sim. Cuy thé, hé sb cta thu nhap 13 0,576 (p<0,05)
va mirc d6 hai 1ong 13 0,802 (p<0,05), cho thiy rang nhitng ngudi c6 thu nhap cao hon va
cam thay hai 1ong v&i san pham c6 xu hudng mua lai cao hon. Diéu nay phi hop véi ly
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thuyét cho rang nguoi tiéu dung c6 didu kién tai chinh t6t va trai nghiém tich cuc trong
qua trinh mua sim s& c¢6 xu hudng tiép tuc lwa chon san phim ma ho d3 st dung trudc do
(Magsood va Igbal, 2019; Urosevi¢, 2023). Diéu nay 1am ndi bat tam quan trong cua thu
nhép trong viéc dinh hinh hanh vi mua sam cua nguoi ti€u dung.Bén canh do, mirc do hai
10ng v6i san pham ciing 1a mot yéu té quyét dinh quan trong. Nghién ctru cia Magsood
va Igbal (2019) chi ra rang su hai 10ng ctia nguoi tiéu dung khéng chi anh huong dén
quyét dinh mua hang ma con lam ting 1ong trung thanh véi thuong hiéu. Khi ngudi tiéu
ding cam thay hai 1ong voi san pham, ho c6 xu huéng quay lai mua sim va gidi thidu san
pham cho nguoi khac, diéu ndy tao ra mot vong lip tich cuc trong hanh vi tiéu ding. Hon
nita, nghién ctru cua cho thiy rang sy hai 10ng vé6i san pham c6 thé lam ting kha ning
mua sim bdc dong, cho thay rang cam xuc tich cuc tir trai nghiém mua hang c6 thé thic
day hanh vi tiéu dung (Urosevié, 2023). Tom lai, thu nhap hang thang va mirc do hai long
v6i san pham 13 hai yéu t6 quan trong anh huong dén quyét dinh mua hang cta ngudi tiéu
dung. Nhitng ngudi c6 thu nhap cao hon va cam thiy hai 1ong v6i san pham c6 xu hudng
mua lai nhiéu hon, diéu nay cho thay rang cac nha tiép thi can chu trong dén viéc nang
cao trai nghiém khach hang va tao ra cac san pham chat luong dé thu hut va giir chan
khach hang.

Nhu vay, m6 hinh Heckit da lam rd mbi quan h¢ gitra niém tin vao tinh xéac thuc
clia san pham va y dinh mua lai “Sen Hué”, d6ng thoi giai thich cac yéu t6 khac nhu thu
nhap, gidi tinh, tudi tac, va su hai 10ng cta ngudi tiéu dung. Cac két qua nay rat quan
trong cho cac chién luoc tiép thi va quyét dinh chinh sach lién quan dén san pham hat
“Sen Hué”.

4. Két luin

Nghién ctru ndy nhan manh vai tro quan trong ciia niém tin vao tinh xac thyc cia
ngudn gbc san pham ddi véi ¥ dinh tiép tuc mua san pham “Sen Hué”. Két qua cho thiy
rang nguoi tidu ding cé xu huéng wa chuong nhing san pham dugc xac thuc 16 rang va
dang tin cay, diéu nay anh hudng tich cuc dén quyét dinh mua hang cta ho. Nhimg phat
hién nay pht hop véi nhiéu nghién ciru trude ddy vé hanh vi tiéu dung, khang dinh rang
niém tin vao nguén gdc va tinh xac thyc ciia ngudn gbe san pham 1a yéu té cdt 15i trong
viéc thiic ddy y dinh mua hang. Diéu nay khong chi 1a két qua cuia viéc nguoi tidu ding
danh gia cao san pham dia phuong ma con phan anh mong mudn cia ho vé tinh minh
bach trong san xut va phan phéi. Dé ting cuong ¥ dinh tiép tuc mua hang cua ngudi tiéu
ding, cac doanh nghiép can chu trong vao viéc duy tri va nang cao tinh xac thyc ciia san
pham, thong qua viéc minh bach hoéa quy trinh san xuat va chimg nhan nguén gdc san
pham. Piéu nay khong chi gitp x4y dung niém tin véi nguoi tiéu dung ma con gitp cai
thién sy canh tranh ctia san pham trén thi truong.
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Han ché chinh cua nghién ctru nay 13 viéc st dung dit liéu cit ngang, chi thu thap
tai mot thoi diém duy nhat. Mic du cung cip cai nhin siu sic vé y dinh tiép tuc mua hang
clia nguoi tiéu dung tai thoi diém do, dir liéu cit ngang khong cho phép chiing ta theo ddi
su thay doi trong nhan thirc, niém tin, va y dinh tiép tuc mua hang cta ngudi tiéu dung
thay doi theo thoi gian. Do d6, nghién ctru tuong lai 14 can theo dai hanh vi tiéu ding qua
cac giai doan thoi gian khac nhau dé mang lai cai nhin toan dién hon vé cac yéu té anh
huéng dén y dinh va hanh vi mua hang thyc té.

Loi cam on: Pay 13 két qua cta du an khoa hoc va céng nghé cép tinh dugc ngin
sach nha nude tinh Thira Thién Hué dau tu. Cong trinh nay duogc hd trg mot phﬁn bdi Bo
Gi4o dyc va Pao tao trong khuon kho dé tai nghién ciru B2023-DHH-26.
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THE IMPACT OF TRUST IN FOOD ORIGIN ON CONSUMERS'
PURCHASE INTENTIONS: THE CASE OF HUE LOTUS PRODUCTS
Dinh Thi Kim Oanh, Nguyen Duc Kien, Pham Xuan Hung,
Truong Tan Quan
Abstract. This study aims to clarify the impact of trust in food origin on consumers'
intention to continue purchasing Hue lotus products. Based on a survey of 330 consumers
in Hue City, we applied the two-step Heckit model to control for sample selection bias.
The results highlight the crucial role of trust in product origin in shaping re-purchase
intentions for “Sen Hué”. Consumers prefer products with a clear and reliable origin, and
this trust positively influences purchasing decisions. Other factors, such as satisfaction
level, demographic characteristics, and geographic location, also play a significant role.
Keywords: Trust level; Food origin; Lotus seeds; Re-purchase intention.
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