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Tém tit. Nghién ctru nay nham tim hiéu vai tro ctia chii nghia duy tdm, cht nghia
duy vat dén thai do d6i véi tinh hop phép ctia san pham xa xi gia mao va sy sin long
mua cac san phém xa xi gid mao. Dt liéu dugc thu thap truc tiép tor nhitng ngudi mua
sim tai cac trung tim thwong mai 16n tai TPHCM. Két qua nghién ctru cho thiy chu
nghia duy tdm c6 tac dong dén ca thai do d6i voi tinh hop phép cua cac san pham xa xi
gid mao va su san 1ong mua chung, trong khi d6 chii nghia duy vat lai chi tac dong dén
thai 6. Ngoai ra, thai d6 d6i voi tinh hop phép ciing khong anh huong dén su sin long
mua cac san phim xa xi gia mao. Két qua nghién ctru mang lai mot sé ham y quan tri
cho nhing nha hoach dinh chinh sach va nhiing nha san xuat bang cich nang cao nhan
thitc vé su vi pham phép ludt ctia viéc mua va sir dung cic san pham xa xi gia mao,
tuyén truyén nang cao kién thirc ciia nguoi dan dé phan biét hang that va hang gia ciing
nhu céc doanh nghiép nén ap dung nhimng céng nghé chong hang gia méi nhat dé giup
nguoi tiéu dung khong mua phai hang gia.

Tir khéa: San pham xa xi gia mao; Sy sin long mua; Chii nghia duy tdm; Chu
nghia duy vat.

1. Giéi thi¢u

Lam gia cac san pham dang 1a mot van dé xa hoi nghiém trong trong bdi canh
hién nay. Cordell va cong su (1996) dinh nghia lam gia 1a “bat ky hoat dong san xuat
trai phép hang hoa mang cac dic diém riéng dugc bao vé boi luat s¢ hiru tri tug”. Xét vé
gbc d6 kinh té, hang gia da xdm pham quyén s¢ hitu tri tué va gdy anh hudng rat 16n
dén 1oi nhuan cua nhirng doanh nghiép san xuét, kinh doanh chan chinh. Vi ¢6 loi thé vé
gi4 ca so voi voi hang that ma hang gia khién nhitng mat hang chinh hang 1am vao tinh
trang é 4m, suy giam doanh thu din dén phé san hodc phai chuyén d6i mat hang kinh
doanh khac. Viéc kinh doanh hang gia tai Viét Nam ciing chu yéu ¢ cac d6 thi 16n, vi
dem lai loi nhuan cao, dic biét hang gia cta nhiing thuong hiéu 16n. Trong 9 thang dau
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nam 2021, Téng cuc Quan ly thi truong da xu 1y 3500 vu vi pham so¢ hitu tri tu¢, ndp
ngan sach hon 3,5 triéu USD, ti€u huy hang héa vi pham 2,5 tri¢u USD... Tuy vay, $6
luong chua phat hién dé xur 1y con rat 16n. Vi nhu ciu 1a dong luc cua thi truong, nén sy
ton tai va mé rong ctia nan hang gia lién quan dén nhu cu cua ngudi tiéu dung (Bian &
Veloutsou, 2017). Do d6, dé han ché vn nan nay thi diéu can thiét 1 phai phan tich cac
dong co co ban tir phia ngudi tiéu dung d6i v6i viée mua cac san phdm xa xi gia mao
(Wilcox & Zaichkowsky, 2020).

Céc nghién ctru trude diy chu yéu mo rong cic yéu tb co ban cia sy sin 1ong mua
cac san phdm xa xi gia mao ma cuy thé 1a cac yéu t6 ca nhan nhu thai d6 d6i véi hang gia
(Adiprima va cong su, 2020), cac yéu td lién quan dén dao dtrc nhu tinh chinh truc, su
liém chinh (Harun va cong su, 2020), y thirc gia tri ban than (Singh va cong su, 2021).
Tuy nhién, van con rat nhiéu nhimg yéu té ca nhan khiac chwa duoc nghién ctu.
Samaddar va Menon (2021) cho ring cac yéu té thudc vao luan 1y nhu chii nghia duy
tam hay chil nghia duy vat co thé 1a nhiing tién dé quan trong trong y dinh mua san
pham xa xi gia mao vi chi nghia duy tim va cht nghia duy vat 13 hai hinh thic tu duy
c6 thé anh huong dén quan diém mua hang ctia ngudi tiéu dung (Tungel, 2022). Nhimng
ngudi theo chii nghia duy tdm c6 xu hudéng hanh vi tiéu dung ding dan, luén mong
mubn mang lai két qua t6t nhat cho moi nguoi. Con nhiing ngudi theo chu nghia duy
vat ¢6 xu hudng tiéu ding chi trong vé viéc so hitu ctia cai vat chat dé thé hién gia tri
ban than. Bt chép viéc nhan dugc sy quan tdm cua cong déng hoc thuat vé van nan lam
gia cac san pham xa xi, van con ton tai nhitng khoang tréng nghién ctru trong chu dé
nay. Thir nhat, mot vai nghién ctru da xem xét tac dong clia chi nghia duy tdm dén hanh
vi mua cic san pham xa xi gia mao cua ngudi tiéu dung nhung két qua lai khong dong
nhat. Ha va Lennon (2006) nhan thiy rang chi nghia duy tim khong lién quan dén y
dinh mua cac san phém xa xi gid mao, nguoc lai, Jiang va cong su (2018) da xac nhan
tdn tai mbi quan h¢ tiéu cyc. Thir hai, mac du céc nghién ciu vé hanh vi mua cac san
pham xa xi gia mao thuong xuyén xem xét thai d6 nhu 1a mot chi bao cia su san long
mua hang tuy nhién méi quan hé cta cha nghia duy tam va thai 6 d6i voi tinh hop
phap cua hang gia van chua dugc nghién ctru toan dién. Zaman va cong su (2018) tiét 16
rang cht nghia duy tdm anh hudng tich cuc dén thai do ddi voi cac san pham xa xi gia
mao, trong khi Jiang va cong su (2018) khang dinh rang cha nghia duy tim anh hudng
tiéu cuc dén thai do ddi voi cac san pham xa xi gia mao. Tha ba, cac nghién ciru trude
day da bo qua tic dong cua chi nghia duy vat nhu mot tién dé cia sy sin sang mua san

pham xa xi gia mao. Engizek va Sekerkaya (2015) da xem xét dén chii vai tro cta chil
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nghia duy vét tic dong dén hanh vi mua san phdm xa xi gia mao, tuy nhién ciing can
xem xét vai tro ctia chil nghia duy vat dén thai do dé lam rd mdi quan hé tac dong tir
thai d6 dén hanh vi mua san phdm xa xi gia mao. Dé giai quyét nhitng khoang tréng
nghién ctru, nghién ctru nay tim hiéu vai tro cta chu nghia duy tam, chu nghia duy vét
va tac dong cua chung dén thai d6 dbi véi tinh hop phap cia san phdm xa xi gia mao
cling nhu su san long mua cac san phdm xa xi gia mao tai TPHCM noi tinh trang vi
pham hang gia, dac biét 1a hang xa xi gid mao, da va dang gay ra nhiing thi¢t hai
nghiém trong cho nén kinh té. Trong thang 7 ndm 2024, cac co quan chtc ning di xir ly
344 vy vi pham, thu ndp ngan sach hon 9,2 ty déng va tiéu hiry hang hoa vi pham tri gia
gan 1 ty dong. Tai TP.HCM, véan nan hang xa xi gia mao dang ngay cang trd nén phd
bién va phuc tap. Cac mdt hang nhu thi xach, déng hd, va quén 40 gida mao tu céac
thuong hiéu noi tiéng duoc bay ban tran lan tai cac cho, ctra hang va tham chi ca trén
cac nén tang mua sam tryc tiép. San xuat va budn ban hang gia khong chi giy thiét hai
16n cho cac thuong hiéu chinh hing ma con anh hudng tiéu cuc dén nén kinh té
TP.HCM. Hang gia 1am giam thu nhép cta cac doanh nghiép chan chinh. Piéu nay din
dén sy suy yéu long tin ctia ngudi tiéu dung vao cac san pham chét luong cao va tao ra
sy canh tranh khong lanh manh. Ngoai ra, viéc luu thong hang gia con lam thét thoat
ngudn thu thué ctia nha nude, 1am giam ngan sach dé dau tu vao cac linh vuc cong cong
nhu gido duc va y té. V& 1au dai, viéc budn ban hang gia ¢ thé 1am suy giam uy tin cta
TP.HCM trén truong quéc té, khién cac nha dau tu nude ngoai ngan ngai khi quyét dinh
dau tu vao thanh phé. Diéu nay de doa dén sy phat trién bén viing ctia nén kinh té dia

phuong, dic biét trong bdi canh héi nhép toan cAu.
2. Co 56 ly thuyét va mé hinh nghién ciru
2.1. Hang xa xi gid mao

Hang xa xi dugc dinh nghia 1 nhiing san pham c6 gia tri cao, thuong duoc lién
két voi chat lugng vuot trdi, tinh doc quyén, va thuong hiéu danh tiéng. Nhimg san
pham nay khong chi phuc vu nhu cau co ban cia con ngudi ma con thé hién dang cap
va vi thé x4 hoi cta nguoi sé hiru (Heine & Phan, 2011). Hang xa xi gia mao 1a cac san
pham dugc san xuét trai phép, sao chép nhimng dic diém nhan dang cua cac thuong hiéu
xa xi dé lira gat nguoi tidu dung, nhung véi chat lugng kém hon va gia thanh thap hon
nhiéu so voi hang that. Nhitng san pham nay khong chi vi pham quyén s hiru tri tué ma
con gay ton hai 16n dén doanh thu va hinh anh cia cac thuong hiéu chinh hang (Cordell
va cong su, 1996). Hang xa xi gid mao thuong cd mot s6 dic diém ndi bat, chu yéu
nham danh lira nguoi tiéu ding dé ho tin rang ho dang mua mot san pham chinh hang.
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Céc dic diém nay bao gdm viéc sao chép gan nhu hoan toan thiét ké, logo, va bao bi
cua san phém that, nhung chét luong san phém thuong kém hon, st dung vat liéu ré tién
hon va khong qua cac quy trinh kiém tra chat luong nghiém ngit nhu hang chinh hing.
Hang xa xi gia mao thuong dugc ban véi gia thip hon nhiéu so voi hang that, diéu nay
lam cho ching tré nén hap din ddi véi nhitg ngudi tiéu dung khong du kha ning chi
tra cho san pham chinh hing nhung vin mudn s& hitu cac biéu trong cia sy gidu ¢ va
déng cép (De Matos va cong su, 2007; Phau va cong su, 2009). Tuy nhién, viéc tiéu thu
hang gia mao khong chi 13 van dé vé chét lugng ma con c6 thé dan dén hau qua phap 1y
va vi pham dao dirc, khi nguoi tiéu ding tiép tay cho viéc vi pham quyén sé hitu tri tué

va gay thiét hai cho cac doanh nghiép chinh hang.
2.2. Sw sin long mua cdc sin phim xa xi gid mao

Sy san long chi tra dé cap dén sb tién toi da ma ngudi tiéu dung san sang tra cho
mot san pham hodc dich vu (Breidert va cong su, 2006). Su sin 10ng chi tra 1a thudce do
gi4 tri ma nguoi ti€u dung gén cho mot san phém hodc dich vu ma ho trai nghiém.
Nhiing thuong hiéu xa xi goi 1én tinh doc quyén khi so hitu va mang lai ban sac riéng
cho nguoi s¢ hitu. Cac san pham xa xi duoc phan biét theo sau dic diém chinh: gia ca,
chat lugng, thim my, d6 hiém, tinh ddc biét va y nghia biéu twong (Heine & Phan,
2011). Tat ca nhimng dic diém nay lam cho nhiing san pham xa xi nam ngoai tim voi

cua nhirng nguoi ti€éu dung thong thuong.
2.3. Thdi d déi véi tinh hop phdp ciia cdc sin pham xa xi gid mao

Théi do d6i voi tinh hop phéap cua cac san pham xa xi gia mao dé cap dén nhan
thirc vé tinh hop phap ctia ngudi tiéu ding vé viéc mua va ban cac san phdm xa xi gia
mao. Viéc mua va dung nhitng san phim xa xi gia mao 13 khong pham phap theo quy
dinh ctia phap luat nhung tiy quan diém mdi ca nhan c6 thé dan dén nhiing thai do khac
nhau ciia ngudi tiéu ding vé tinh hop phap va nhén thirc cia nguoi tiéu dung vé hanh vi
do. Nhirng ngudi tiéu dung c6 thai do tich cuc véi tinh hgp phép cua hanh vi mua va su
dung cac san pham xa xi gida mao déng nghia ho xem hanh vi mua hang xa xi gia mao
cling chi nhu nhimg hanh vi mua sim thong thuong, do d6 ho ¢ thé sin 1ong mua
nhitng san pham nay dé thoa man nhu cau ban than, trong khi d6 nhimng nguoi ¢ thai
do tiéu cuc voi tinh hop phép clia cac san phdm xa xi gia mao cho rang hanh vi mua
hang xa xi gia mao 13 tiép tay cho hoat dong phi phap thi ho c6 thé s& khong sin long

mua chung. Do do, tac gia dé xuat:
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H1. Thai d6 d6i véi tinh hop phép clia cac san pham xa xi gia mao c6 tic dong

tich cuc dén su sin 1ong mua san pham xa xi gia mao.
2.4. Chu nghia duy tam

Nhimg nguoi theo chii nghia duy tdm cho rang nhiing hanh dong dung din luén
mang lai két qua tot cho moi nguoi (Forsyth, 2019). Nhitng nguoi duy tim tin tudng
rang mot hanh dong phai chiu anh huéng cia dao dirc. Mua mot san phim gia mao
dugc xem 1a trai dao dirc nhung khong phai 1a bat hop phéap (Vitell & Muncy, 2005).
Nguoc lai, san xuét va ban mot san phérn gia mao dugc xem la pham phap. Do do, bﬁng
cach mua cac san phim gia mao, ngudi tiéu ding vira tham gia vao viéc tiéu dung phi
dao dirc vira thuc ddy hoat dong pham toi. Nhiéu nghién cru da ching minh riang chi
nghia duy tdm c6 tac dong tiéu cuc dén thai do di véi tinh hop phap ciia cac san pham
xa xi gia mao. Nghién ctru ctia Arli va cong su (2015) di ching minh rang chii nghia
duy tAm c6 lién quan tiéu cyc dén nhan thirc dao duc vé cac hanh vi tiéu dung phi dao
dre va su sin sang tham gia vao cac hanh vi tiéu ding phi dao dic. Vi san xuét va ban
cac san pham gia mao gy ra nhiéu tic hai do d6 viéc mua nhirng san pham nay s& gop
phan gian tiép gy ra nhiéu tac dong tiéu cuc cho xa hoi nén ngudi tidu ding duy tim s&
c6 nhiéu kha ning coi viéc mua va ban cic san pham gia mao 1 bat hop phap va co thai

d6 tiéu cyc v6i hanh vi nay. Do d6, gia thuyét tiép theo duoc dé xuét:

H2. Chu nghia duy tam c6 tac dong tiéu cuc dén thai do ddi véi tinh hop phép cua

cac san pham xa xi gia mao.

Céc nghién ciru trude day da cho thay chu nghia duy tim anh hudng tiéu cuc dén
sy san sang mua hang gia. Jackman va Lorde (2014) chi ra rang nhiing ngudi duy tim
c6 xu hudng tra tién cho cac san pham that thay vi cac phién ban bat hop phap. Arli va
cong su (2015) phét hién ra rang ngudi tiéu dung c6 muc d6 duy tdm thap c6 nhiéu kha
nang mua hang gia hon. Jiang va cong su (2018) ciing khang dinh rang chi nghia duy
tam c6 anh huong tiéu cyc dén y dinh mua cac san pham xa xi gia mao. Véi lap luan
nay tac gia dé xuat:

H3. Chu nghia duy tdm c6 tac dong tiéu cuc dén sy sin 10ng mua cac san pham xa
xi gid mao.

2.5. Chu nghia duy vt (CNDV)

Chu nghia duy vat dugce dinh nghia 12 nhan thirc vé& tAm quan trong cta viéc s

hiru ctia cai vat chat va xem dé cac muc tiéu chinh trong cudc sng (Richins & Dawson,

1992). Richins va Dawson (1992) cho rang mot ngudi theo chu nghia duy vat ¢6 thé coi
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ctia cai 13 ngudn hanh phuc va coi chung 13 trong tim cia cudc séng. Harun va cong sy
(2020) chi ra rang chu nghia duy vat va hanh vi tiéu ding c6 mdi lién hé chat ch& voi
nhau va nhirg nguoi theo chu nghia duy vat ¢6 xu huéng mua hang hoa xa xi thoa méan
dia vi ciing nhu thé hién ban than cia ho thay vi chi tiéu ding hang hoa théng thuong.
Arli va cong sy (2020) khang dinh riang cha nghia vét chét tac dong tich cuc dén thai do
yéu thich ddi voi hang hoéa xa xi va anh hudng tich cuc dén ¥ dinh mua hang. Tuy
nhién, dbi v6i cac san phdm xa xi gia mao, nhitng nghién ctru lai cho két qua trai nguoc
nhau. Mot sé nghién ctru cho thiy méi quan hé giira chi nghia duy vat va thai 6 dbi
v6i hang gia 1a tich cuc (Harun va cong su, 2020) trong khi sb khac lai cho rang day la
mbi quan hé tiéu cuc (Lee & Yoo, 2010). Vi vay, gia thuyét thtr tu duoc dé xuét:

H4. Chu nghia duy vt c6 tac dong tich cuc dén thai 36 ddi vai tinh hop phap cua

cac san pham xa xi gid mao.

Nhitng ngudi theo chu nghia duy vat c6 thé ¢ lo ngai vé dao duic tuy nhién dé thé
hién ban than thi ho hoan toan c6 thé sin 1ong mua cic san phdm xa xi gia mao vi khong
phai ai cing c6 d kién thirc phan biét dugc san pham gia va san pham that. Nhu cau thé
hién ban than c6 thé 14n 4t nhiing lo ngai vé dao dirc hay khi bi phat hién st dung céac
san pham xa xi gia mao. Cac nghién ciru trude day chu dé nay da xac nhén tac dong tich
cuc cua chii nghia vat chat ddi v6i sy sdn sang mua céc san pham xa xi gia mao (Amran
va cong su, 2012; Engizek & Sekerkaya, 2015; Kaufmann va cong su, 2016). Do do, gia

thuyét thir nam cua nghién ctru nay dugc dé xuat:

H5. Chi nghia duy vat ¢ tac dong tich cuc dén sy sin long mua cac san pham xa

xi gid mao.

[thl'l nghia duy tam

Su sin long mua san
Lphﬁn‘l xa xi gia mao

op phap cua cac san |

Thai d6 déi vi tinh | HI
h
pham xa xi gia mao

H4

HS5

(C‘hu nghia duy vat

Hinh 1. M6 hinh nghién ciru
Nguoén: Tdc gia dé xudt

3. Phuong phap nghién ctru
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3.1. Thang do

Chu nghia duy tim dugc do ludng bing nim bién quan sat ké thira tir nghién ctru
ctia Tungel (2022). Cha nghia duy vét duge do ludng bang bay bién quan sat duogc ké
thira va diéu chinh theo nghién ctru ctia Phau va cong su (2009). Thai d6 ddi véi tinh
hop phép cuia cac san pham xa xi gia mao duoc ké thira tir nghién ciru cia De Matos va
cong su (2007). Cudi cung, nghién ciru nay st dung mot cdu hoi (Single-item) dé do
ludng su sdn 1ong mua cac san pham xa xi gida mao nhu nghién ctru ciia Tuncel (2022).
Thang do nay chi c6 mdt cau hoi vi viéc st dung mdt cau hoi dugc khuyén khich st
dung trong nghién ctru c6 ddi twong rd rang va co thudc tinh mang tinh don nghia
(Bergkvist & Rossiter, 2007). Trong nghién ctru nay, d6i twong 1a cac nhan hiéu bi lam
gia va thudc tinh 1a don nghia (muc d¢ thich), vi vay viéc sir dung mot cau hdi cho
thang do su san 10ng mua cac san pham xa xi gia mao 1a phu hop. Dé do luong mirc do
san 1ong cta viéc mua cac san pham xa xi gia mao, tac gia da tao ra tinh hudng sau voi
mot cau hoi lién quan dén su sén long mua. Gid str ban tim théy phién ban nhai ciia mot
sO san pham cia cac thuong hiéu sang trong (vi du: tai Burberry hodc Louis Vuitton,
gidy Gucci, ddong hd Omega, kinh mét Giorgio Armani...) v6i muc gia va chat lugng
phtl hop. Ban ¢6 mua hang nhai cua nhimg thwong hiéu xa xi d6 khong? (1: chic chin

khong, 5: chic chén 1a co).
3.2. Thu thdp dii liéu

Duya trén danh sach 15 trung tdm thuong mai 16n nhat tai thanh phé H6 Chi Minh
bao gém Takashimaya, Crescent Mall, SC Vivo, Vincom Déng Khéi, Diamond Lé
Duén, Parkson Hung Vuong, Vincom Mega Mall, Pearl Plaza, Union Square, Van Hanh
Mall, Giga Mall, Bitexco, Landmark 81, AEON Mall Tan Phu,AEON Mall Binh Tan.
Tac gia chon ngdu nhién x4c suit nim trung tim thuong mai dé tién hanh thu thap di
liéu. Cudi cung, dir liéu dugc thu thap truc tiép tr nhitng ngudi mua sam tai nam trung
tam thuong mai bao g@)m Takashimaya, Vincom Mega Mall, Van Hanh Mall, AEON
Mall Tan Pha va Bitexco. Tac gia tién hanh khao sat theo phwong phap thudn tién 50
ngudi tidu ding tai mdi trung tdm thwong mai va hinh thirc khao st 1a phong van truc
tiép. Viéc 1dy mau thuan tién cho phép tac gia lya chon nhiing nguoi tham gia dya trén
kha ning tiép can, tinh kha dung, khoang cach dia 1y va mic do sin sang dap ung cta
ho (Etikan va cong su, 2016). Bén canh d6, phuwong phap 14y mau nay ciing da duoc ap
dung trong mot s nghién ctru vé hanh vi mua cc san pham xa xi gida mao (Jiang va
cong sy, 2018; Kasuma va cong su, 2020). Thoi gian thuc hién khdo sat tor 12/04/2024
dén 19/05/2024. Phan dau ctia bang cau hoi giai thich muyc dich ciia nghién ctru va thu
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thap thong tin nhan khau hoc ciia ngudi tra 1i. Phan con lai cta bang cau hoi lién quan
dén chu nghia duy vat, chi nghia duy tdm, thai d6 mua cc san pham xa xi gia mao va
su san long mua cac san pham xa xi gia mao. Cudc khao sat da thu duoc tong cong 250
phiéu tra 16i hop 1¢ dé tién hanh phan tich dit liéu. Thong tin nhan khau hoc cia nhimng
ngudi duoce héi duge thé hién trong Bang 1.

3.3. Quy trinh phan tich

Qua trinh phan tich dit liéu sau d6 bao gdm hai budc: phan tich mé hinh do ludng
va kiém tra cac mdi quan hé cau tric giita cac ciu trac tiém an. Muc dich cia hai budc
nay 1a thiét 1ap do tin cdy va tinh hop 1é cua cac thang do trudc khi danh gia cac modi
quan hé cdu tric cia mo hinh. Nghién ctru ndy sir dung mé hinh ciu triic tuyén tinh dua
vao phuong sai (PLS-SEM) dé phan tich dit liéu bang phan mém SmartPLS phién ban
3.0.

4. Két qua nghién ctru va thao luan

Bing 1. Thong tin miu

Pic diém Tan s6 (%)

L Nir 175 (70%)
Giéi tinh

ortn Nam 75 (30%)

Duéi 23 52 (20,8%)

Tubi 23-30 112 (44,8%)

Trén 30 86 (34,4%)

Nhan vién van phong 167 (66,8%)

NOoi tro 31 (12,4%)

Nghé nghiép Sinh vién 23 (9,80%)

Tu kinh doanh/Freelancer 19 (7,6%)

Khac 10 (2,45%)

Nguon: Két qua nghién civu, nam 2024

4.1. Kiém dinh mé hinh do lwong

Béng 2 trinh bay két qua danh gia mo hinh do luong. Hé s6 Cronbach’s Alpha ciia
cac céu triic déu cao hon 0,60 (tir 0,742 dén 0,821). Do tin ciy tong hop (CR) déu 16n
hon 0,70 (tir 0,858 dén 0,889) va cubi cing phuong sai trich binh quan (AVE) cao hon
ngudng tdi thiéu 0,50 (tir 0,532 dén 0,678). Tir ba yéu td trén cho thdy do tin cdy cua
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cac cAu tric trong md hinh va tinh hoi tu cia ting cdu tric trong mé hinh déu duogc bao
dam (Hair Jr va cong su, 2016).

Bang 2. Két qua do lwong d tin ciy thang do va gia tri hdi tu

Phuong sai trich Dj tin ciy tong

Cau trac Cronbach’s alpha (AVE) hop (CR)

Chu nghia duy tam 0,821 0,532 0,889
Chu nghia duy vat 0,742 0,612 0,858
Thai d0 mua cac san 0,778 0,678 0,877

pham xa xi gid mao

, ’ Nguon: Ké:t qua nghién ciru, nam2024

Két qua tir Bang 3 cho thay tinh phan biét ctia cic cau tric dugc ddm bao khi
cin bac hai AVE cta mdi cu triic trong md hinh nghién ciru déu 16n hon twong quan
giita cac cAu trac con lai (Fornell & Larcker, 1981). Ngoai ra, tac gia ciing sir dung thém
chi s6 Heterotrait-Monotrait ratio of correlations (HTMT) dé kiém tra tinh phan biét cta
cac ciu trac. Két qua cho thy rang khong cé gia tri ndo thdp hon hay cao hon khoang
tin cay (Clog) hay bao gom gi tri 0 (Henseler va cong su, 2015). Do d6, cac thang do
déu dat gia tri phan biét.

Biang 3. AVE va twong quan giira cic cu tric, h¢ s6 tai chéo va gia tri

HTMT
C4 , Chi nghia Chii nghia Thai d§ mua céc san Su siin 1ong mua céc
au truc A A 2 . N z . e
duy vat duy tdm pham xa xi gid mao  san pham xa xi gia mao

Chu nghia duy vat 0,782 0,127 0,138 0,148

Chu nghia duy tam -0.035 0,729 0,335 0,181

Thdi d6 mua cdc san pham 4 155 0.201 0,823 0,258

xa xi gia mao

Su san long mua cic san 0,103 -0.201 0,255 1

pham xa xi gid mao

Nguon: Két qua nghién ciru, nam 2024

* S6 t6 dim theo dwong chéo la can bdc hai cia AVE, s6 phia dwéi dwong chéo la
twong quan gitta cdc cau truc va trén duong chéo la gia tri HTMT

4.2. Kiém tra mé hinh céu tric va gid thuyét
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Gié tri R? cho bién thai d6 d6i voi tinh hop phap cua san phim xa xi gia mao va
su san long mua céac san phém xa xi gia mao 1a 0,25 va 0,34 dugc coi la chép nhan duoc
(Cohen, 2013), cho thdy cac mé hinh nghién ctru c¢6 kha ning du doan tot (Hair Jr va
cong su, 2016).

Chu nghia duy tam

Thai d doi v6i tinh 0,156 Su sin 1ong mua san

hop phap cutia cac san q 2 s
b pham xa xi gia mao
pham xa xi gia mao
e

0,138

Chu nghia duy vat

_____ khong c6 y nghia

Hinh 1. Két qua kiém dinh gia thuyét (* p < 0,001)
Nguon: Két qua nghién civu, nam 2024

Bing 4. Két qua kiém dinh gia thuyét

Gia thuyét B p-value Két luan
HI. Thai d0 @Sy san long mua 0,156 0,000 Chép nhan
H2. Chu nghia duy tam &Thai do -0,128 0,041 Chap nhan
H3. Cht nghia duy tAm @Sy sén long mua  -0,148 0,024 Chap nhan
H4. Chu nghia duy vat @Thai do -0,075 0,048 Chép nhan
H5. Chu nghia duy vat &Sy san long mua  -0,138 0,081 Bac b

Nguon: Két qua nghién civu, nam 2024
T-test voi ky thuat Bootstrapping (N = 5000) dugc ap dung dé kiém tra céc tac
dong tryc tiép. Két qua chi tiét dugc thé hién trong Bang 4. Két qua kiém dinh gia
thuyét cho thay thai do d6i véi tinh hop phap cia san phdm xa xi gia mao khong tac
dong dén su san long mua chung (p=0,156, p-value=0,000), do d6 gia thuyét H1 duoc
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chép nhan. Chu nghia duy tam tac dong dén ca thai do (B=-0.128, p-value=0,041) va su
san long mua (B=-0,148, p-value=0,024), vi vy gia thuyét H2 va H3 dugc chip nhan.
Trong khi d6, chi nghia duy vat co tac dong tiéu cuc dén thai do6 (Bp=-0,075, p-
value=0.048) va khong c6 tic dong dén su sin long mua (p=-0,138, p-value=0,081), do
do6 gia thuyét H4 dugc chip nhan va gia thuyét H5 bi bac bo.

5. Thao luin két qua nghién ctru

Gia thuyét H1 dugc chip nhan cho thiy thai d6 cua nguoi tiéu dung dbi véi tinh
hop phép ciia cic san phidm xa xi gid mao anh huong tich cuc dén sy sin 1ong mua
chung. Két qua nay tuong dong v6i nhitng nghién ctru vé sy sin long mua cac san phim
xa xi giad mao (Adiprima va cong su, 2020; Teah va cong su, 2015). biéu nay cho réng
thai d6 ctia ngudi tiéu dung ddi v6i tinh hop phap cta hang gia duge xem nhu mot hinh
thirc phan xét dao dirc va c6 thé do luong kha ning chap nhan hodc tham gia vao cac

giao dich cac san pham xa xi gia mao.

Chu nghia duy tim c6 tac dong tich cuc dén thai do dbi voi tinh hop phap cua
hang xa xi gia mao, do d6 gia thuyét H2 duoc chap nhan, trong khi dé gia thuyét H3
cling duoc chap nhan khang dinh mbi quan hé tiéu cuc giita cha nghia duy tim va sy
san 10ng mua cac san pham xa xi gia mao. Két qua ndy twong dong véi nghién ciru cia
Saha va Mathew (2019) va Arli va cong su (2020). Diéu nay cho thay nhitng ngudi theo
chu nghia duy tdm mac du c6 thé nhan dinh ré‘mg viéc mua cac san phém xa Xi gid mao
1a khong vi pham phép luat nhung hanh vi nay lai ¢6 thé anh huéng dén nhiing nha san
xuét chan chinh théng qua nhiing thiét hai vé tai chinh va hinh anh doanh nghiép, trong
khi @6 nhitng nguoi theo chii nghia duy tim luén mudn lam nhitng hanh dong dung dan
va luén mang lai két qua tot cho moi ngudi do d6 ho ludn tranh bat ky hanh dong nao co
thé gay thiét hai cho nha san xuat chan chinh ciing nhu khéng tiép tay cho cac nha san

xuat hang gia vi vay ho s& khong cho phép ban than mua hang gia.

Chu nghia duy vat dugc phat hién 1a anh huong dén thai do ciia nguoi tiéu dung
d6i véi tinh hop phép cua cac san pham xa xi, vi vy gia thuyét H4 duoc chap nhan
trong khi d6 gia thuyét H5 ciing bi bac bo cho thiy chu nghia duy vat khong c6 anh
huong gi dén sy sin long mua cac nhan hiéu xa xi gia mao. Didu nay thé hién rang chi
nghia vat chat khién cho nhiing ngudi tiéu ding ton trong va hiéu gia tri ciia nhimng san
pham that ddn dén lam tang thai do tich cuc ddi v6i tinh hop phap cia cac san pham xa

xi nhung khong 1am ho sin long mua chung.
6. Ham y quan tri
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Nhimng phat hién tir nghién ctru ndy mang lai nhiéu ham ¥ quan tri quan trong lién
quan dén cac yéu t6 chu nghia duy tAm, chi nghia duy vat, va thai d6 di véi tinh hop
phép cia san pham xa xi gia mao. Trudc hét, két qua cho thiy nguoi tiéu dung c6 xu
hudng duy tim thuong co thai do tiéu cuc ddi vai tinh hop phép cia cic san pham xa xi
gid mao va it c6 xu huéng mua ching. Piéu ndy goi ¥ ring cic nha hoach dinh chinh
sach nén tap trung vao viéc gido duc va nang cao nhan thirc ctia ngudi tiéu ding vé cac
gia tri dao dirc, nhdn manh rang viéc mua hang gia khong chi 1a hanh vi khong dung din
ma con tiép tay cho cac hoat dong phi phap. Viéc tuyén truyén vé tac dong tiéu cuc cia
hang gia d6i v6i cac nha san xuat chinh hing va nén kinh té n6i chung s& gop phan thay
d6i thai 4o ctia nhom ngudi tiéu dung nay. Ddi voi nhitg nguoi theo chii nghia duy vat,
mac du ho coi trong viéc s& hitu céc san phém vat chit, nghién ctru cho théy ho khong
nhat thiét phai mua cac san pham xa xi gia mao. Diéu ndy ngu y rang cac bién phap nhu
viéc ning cao kién thirc va kha niang phan biét hang that - hang gia 1a can thiét. Cac
doanh nghiép can dau tu vao cong nghé chdng hang gia, ddng thoi cung cap thong tin rd
rang, dé tiép can cho ngudi tiéu dung dé ho co thé nhan biét san pham chinh hing mot
cach dé dang hon. Bén canh d6, can xdy dung céac chién dich truyén thong nham vao
nhom ngudi tidu ding theo dudi chi nghia duy vat, nhdn manh rang viéc sir dung hang
that méi thé hién dung gia tri va dang cap cua ho, tir d6 giam thiéu xu huéng mua hang
gia. Cubi ciing, viéc cung cd cac bién phap trimg phat dbi véi hanh vi mua va str dung
hang gia, cung vo1 vige tao diéu kién thuan loi cho viéc tiép can hang chinh hang, sé la
nhitng budc di quan trong trong viéc giam thiéu tinh trang tiéu thy cac san pham xa xi
gia mao. Chinh phu va cic co quan chitc ning can thiét lap cac quy dinh cu thé va ap
dung cong nghé dé giam sat chit ch& hon thi trudng, tir d6 bao vé quyén loi cia cac
doanh nghiép chinh hang va duy tri sy lanh manh ctia nén kinh té.

7. Han ché va huéng nghién ciru trong twong lai

Han ché dau tién cta nghién ctru 1 mau duoc thu thap theo phwong phap thuan
tién tir cac trung tim thwong mai 16n tai TPHCM. Nhiing nghién ctru sau c6 thé phan
loai nhitng nganh hang xa xi dé c6 thé hiéu rd co ché cua sy san long cac san pham xa
xi giad mao. Thu hai, vi nghién ctiru dugc thyc hién trong bdi canh Viét Nam, van hoa co
thé anh huong dén két qua ciia nghién ciru. Mot nghién ctru sau hon ¢6 thé duge thyc

hién dé nghién ctru anh huong cta van hoa dén két ¥ dinh mua hang lip lai.
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THE IMPACT OF IDEALISM AND MATERIALISM ON WILLINGNESS TO
BUY COUNTERFEIT LUXURY BRANDS

Phan Tan Luc

Abstract. This study aims to explore the role of idealism and materialism on
attitudes towards the legitimacy of counterfeit luxury brands and the willingness to
purchase counterfeit luxury brands. The data was collected from consumers at five
major shopping malls in Ho Chi Minh City. The results show that idealism has an
impact on both attitudes towards the legitimacy of counterfeit luxury brands and the
willingness to buy them, while materialism only affects attitudes. In addition, attitudes
toward legitimacy did not affect willingness to buy counterfeit luxury brands. The study
results provide some governance implications for policy makers and manufacturers by
raising awareness about the illegality of buying and using counterfeit brands, spreading
knowledge to distinguish the real brands from the fake brands, and businesses should
apply the latest anti-counterfeiting technologies to help consumers avoid buying
counterfeit luxury brands.

Keywords: Counterfeit luxury brands; Willingness to buy; Idealism;
Materialism.
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