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Tom tit. Theo 1y luan chung vé hanh vi t6 chuc, & ca td chirc cong va tu, sy hai
10ng trong cong viée 1a dong lyc thuc ddy ngudi lao dong lam viée ¢ hiéu qua dé gia
ting cac gia tri dong gdp. Co nhiéu yéu té anh hudng dén sy hai 10ng trong cong viéc
ctia nguoi lao dong ndi chung va doi ngii cong chire cap xa (CCCX) ndi riéng. Nghién
ctru ndy nham muyc tiéu do luong cac yéu t6 tinh chét cong viée, lwong va phic loi, mdi
quan hé cong viée, dao tao, boi dudng va co hdi thang tién, danh gia thyuc hién cong viée
anh hudng dén su hai long trong cong viéc cia CCCX & cac tinh vang Kinh té trong
diém mién Trung; tir d6, d& xuat cac giai phap phu hop dé gia ting mirc do hai long, gop
phan nang cao chit lugng hoat dong cong vu & cap x& trong toan Vung.
Tir khéa: Sy hai 1ong trong cong viée; Cong chirc cap xa; Ving Kinh té trong
diém mién Trung.

1. it van dé

Locke (1976), Fieldman va Arnold (1983) da khang dinh “Sy hai 10ng trong cong
viéc 1a sy cam nhan, d4dnh gia ctia c4 nhan d6i véi cong viée ctia ho”. Sy hai long trong
cong viéc ctia nguoi lao dong gan lién véi nang suat lao dong va tac dong manh dén
chat lwong hoat dong ciia mdi t6 chirc (Newstrom, 2015). Trong khu vuc cong & Viét
Nam, viéc gia ting sy hai long dé thuc ddy cong chirc n6i chung, CCCX ndi riéng 1am
viéc hiéu qua cang can duoc quan tam vi ché do chtrc nghi¢p tron doi, sy rang bude thir
bac d& khién cong chirc nay sinh tac phong tri tré, thiéu nhiét tinh cong tac. Hién nay,
ving Kinh té trong diém mién Trung gom 04 don vi hanh chinh dugc goi 1a tinh, bao
gdm Thira Thién — Hué, Quang Nam, Quang Ngii va Binh Dinh va 01 thanh phd Da
Ning. Xét vé phan loai don vi hanh chinh lanh tho, Pa Ning 13 thanh phd truc thudc
trung wong, duoc hudng quy ché quan 1y dic thu, duoc huong nhidu ngudn luc dau tu
va c0 mirc 6 hoan thién doi ngli nhan sy hanh chinh nha nudc khac biét so vdi 04 tinh
con lai trong ndi ving. Nhitng han ché vé hoat dong cong vu ctia doi ngii CCCX dang
biéu hién tap trung, rd nét & 04 tinh Thira Thién — Hué, Quang Nam, Quang Ngii va
Binh Dinh. Diéu niy c6 nguyén nhan khach quan tir dic thi cac tinh ndi ving c6 co ciu
don vi hanh chinh phtc tap, c6 ca déng bang, trung du, mién nai v6i nhiéu nhém ngudi
déng bao dan tdc thiéu sb sinh séng; muc do phat trién kinh té - x3 hoi, dan tri co su
chénh 1éch 16n dan dén gia ting tinh phirc tap khi thuc thi cong vu ctia mdt bo phan
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CCCX, dac bi¢t dudi suc ép cua cai cach hanh chinh, chuyén ddi s6, chuan hoa doi ngi
CCCX va chu truong sap nhap don vi hanh chinh, tinh gian CCCX. Bén canh do, diéu
kién thue Tuy da dat mirc do nhét dinh trong phat trién doi ngii CCCX nhung do nhiéu
tac dong ma mot bd phan CCCX cé biéu hién chua hai 1ong, giam nhiét tinh cong tac va
tham chi dan t6i thoi viéc. Theo théng ké cua cc co quan ndi vu trong vung, trong nim
nam tir 2018 dén 2023, tong s6 CCCX giam 10.5% (814 nguoi); trir dién nghi huu ding
tudi va tinh gian bién ché, con lai gan 1/5 ty 18 thudc dién théi viée theo nhu cau ca
nhan. Mirc danh gia vé su phuc vu cia cong chirc cac dia phuong trong chi s SIPAS
nam 2023 dao dong & cac vi tri trung binh, trung binh thap khi xép hang toan qudc,
tham chi tinh Quang Nam chi dung thir 59/63 tinh, thanh. Xuat phat tir thuc té trén, viéc
do ludong cac yéu t anh huong dén sy hai 1ong trong cong viée cua doi ngli CCCX &
c4c tinh Vung Kinh té trong diém mién Trung co gié tri khoa hoc va thyc tién.

Nghién ciru bam sat co s khoa hoc vé su hai 10ng trong cong viée clia ngudi lao
dong noi chung va nguoi lao dong trong khu vuc cong noédi riéng. Tuy nhién, vi nghién
ctru trén khach thé 1a d6i ngii CCCX thudc ving/ mién xac dinh nén da tinh dén yéu té
dic trung cong viéc cia CCCX. Vi CCCX cong tac & co quan hanh chinh nha nudc cip
co sO, gan dan nhat, truc tiép dua phap luat vao doi séng thong qua hoat dong cung cip
dich vu cong phuc vu nguoi dan, tiép xuc hing ngay voi ngudi dan & cap xi nén sé dau
cong viéc tuong ung véi tung vi tri viéc lam CCCX rat da dang va phuec tap, bao trum
tat ca linh vuc kinh té - xa hoi dia phuong. Dic trung cong viéc ung véi vi tri viée lam &
cap hanh chinh thip nhét nén chinh sach ddi ngd CCCX hién nay van thap hon nhom
cong chirc trung wong, cip tinh, cap huyén.

2. Co s6 1y thuyét va phwong phap nghién ciru
2.1. Co 56 Iy thuyét va khung phan tich

Theo cac nghién ctru cia Locke (1976), Mahdavi, Fazlollahtabar (2011) va
Newstrom (2015), c6 nhiéu yéu t6 tic dong 1én su hai long trong cong viéc ciia nguoi
lao dong. Céac yéu to phé bién bao gém: Tinh chét cong viéc, diéu kién 1am viéc, lwong
va phiic loi, mbi quan hé cong viée, dio tao, bdi dudng va co hoi thing tién, danh gia
thyc hién cong viée. Vi khach thé 1a di nglii CCCX céc tinh Ving Kinh té trong diém
mién Trung, nghién ciru nay ciing khai thac nhitng yéu t6 anh huong néi trén.

Thtr nhat, vé tinh chdt céng viée, sy hai long ciia nguoi lao dong néi chung,
CCCX noi riéng phu thudc vao cac thanh phan cong viéc (Locke, 1995 din theo Luddy,
2005). Tinh chat cong viéc dugc biéu hién nhu sau: céng viéc phi hop voi chuyén mon,
cong viée co tao dong luc céng hién, sang tao, phat huy dugc niang luc ca nhan hay
khong. Nguoi lao dong co thé thu nhap cao nhung van khong hai 1ong khi cong viéc
khong phu hop (Bassett, 1994 dan theo Luddy, 2005). Khi chi trong tdi cac khia canh
trén ctia tinh chét cong viéc s& gop phan cai thién thai d6 va hanh vi cia CCCX.

Tha hai, vé diéu kién lam viéc, khi duoc cung cap diéu kién t6t tir co so vat cht,
trang thiét bi, ap luc cong viéc phll hop, CCCX s& cam thay hai 1ong va nguoc lai. Didu
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nay di duoc kiém chimg trong cac nghién ctru cua Spector (1985), Bellingham (2004),
Tran Kim Dung (2005), Nguyén Lién Son (2008), Pham Vin Manh (2012), .... Nhin
chung, c6 mbi quan hé gitra diéu kién lam viéc v6i su hai long cong viée, anh hudng toi
sy gin bo cia ngudi lao dong véi to chirc. Pidu kién 1am viée duge quan tim boi nd
lién quan dén sy thuan tién c4 nhan, dong thoi ciing gitip CCCX hoan thanh t6t nhiém
vu.

Thir ba, vé lwong va phiic lpi, Oshagbemi (2000) cho thdy mdi quan hé giita lvong
va sy hai long cong viéc khi xem xét tir sy phu hgp gitta lwong véi mirc dong gdp cua
ngudi lao dong, sy phan chia cong bang va quan hé so sanh véi thu nhap cua don vi
khéc. O Viét Nam, yéu té luong va phuc loi anh huéng manh dén sy hai 1ong cta nguoi
lao dong trong khu vuc cong, dic biét déi véi CCCX do ho bi rang budc bai hé sb chi
tra thip twong g vdi quy dinh ngach, bac trong nén cong vu.

Tht tu, vé moi quan hé cong viéc, cép trén dem dén sy hai long thong qua ddi xir
cong bang, c6 kha nang diéu hanh va hd trg cap dudi (Robins va cong su, 2002). Theo
Ramsey (1997) thai d6 va hanh vi lanh dao anh huong dén tinh than lam viéc, cac hanh
vi hop tac hay bat hop tac (Spector, 1985; J. Pettit va cong su, 1997; Luddy, 2005; L.
Cortina va V. Magley, 2011; Tran Kim Dung, 2005; Nguyén Lién Son, 2008). Ngoai
quan hé v6i cap trén, quan hé dong nghiép than thién cling gop phan lam ting sy hai
long (Johns, 1996; Kreitner va Kinicki, 2001 dan theo Luddy, 2005). Mdi quan hé ndi
bd duoc danh gid tich cuc néu trong to chic ¢6 su sin sang gitip d& 1an nhau, phéi hop
lam viéc hi¢u qua, moéi truong lam viéc than thién va quan hé ca nhan dang tin cady
(Madison, 2000).

Tha nam, vé dao tao, boi dwéng va co hoi thing tién, nhan to nay lién hé chat ché
v6i1 su hai long trong cong vi¢e (Pergamit va Veum, 1999; Peterson va cong sy, 2003).
Quan diém trén duoc hd tro boi nghién cuu cua Ellickson khi xem xét cac khia canh
nhu dugc nang cao chuyén mon, c6 co hoi phat trién ca nhan, tinh cong bang ctia chinh
sach phat trién nhén su.

Thir sau, vé ddanh gid thue hién céng viéc, dy 1a hoat dong quan trong gitip nha
quén 1y dua ra cac quyét dinh nhan sy ding dan nhu dao tao va phat trién, thang thuong,
ky luat (Jayne & Dipboye, 2004). Hoat dong danh gia tao anh huong 16n dén thai do, su
hai 1ong ctia ngudi lao dong cling nhu bau khong khi cua to chirc. theo Kochan va cong
su (2003), chinh sach danh gia thiéu cong bang s& kich thich thai do, hanh vi tiéu cuc,
lam mat tinh than 1am viéc va dan dén hiéu suat kém.

Ciing 1a ngudi lao dong trong nén kinh té - x& hoi nén mot cach hién nhién, CCCX
bi anh huéng tir nhiéu yéu t6 chung tic dong 1én sy hai long trong cong viéc. Tuy
nhién, vi CCCX phuc vu cho khu vuc céng nén mot sé quan sat ciu thanh cac yéu td tac
dong s& khac biét so v6i ngudi lao dong & khu vuc tu - nhung khong lam thay doi duoc
tén loai yéu t6. Pon clr nhu cac bién quan sat vé vi tri viéc 1am, lwong va dai ngd ngoai
lwong, quy hoach ddo tao, bdi dudng hay quy trinh danh gia CCCX bi rang budc boi
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phap luat vé cong chirc chir khong phai theo B Luét lao dong chung. Piéu nay dan dén
két qua khao sat CCCX s& 1a dic trung, khong thé trang lip voi khao sat nguoi lao dong
¢ khu vuc tu cho du cung sir dung céac bién doc 1ap tuong tu.

Nhu vay, tir khung phén tich trén, tac gia dé xuit mé hinh nghién ciru duoc thiét
ké tir Iy thuyét thang do nhan t6 dya trén nén tang JDI. Md hinh 06 nhan t6 anh hudng
dén su hai 10ng trong cong viéc cia CCCX sir dung céc cau hoi dang Likert 5 mirc do.

Tinh chit cong viéc

biéu kién lam viéc \
Luong va phuc loi ~ Su hai IPng
trong cong
— vi¢c cua cong

= chuc cap xa

Mbi quan hé cong viéc
Pao tao, boi dudng va co hoi thang tién

banh gia thuc hién cong viéc
Hinh 1: M6 hinh nghién ciru dé xuit
Nguon: Tdc gid nghién civu, dé xudt
2.2. Phuwong phap nghién ctiru
Két qua nghién ctru so bo duge trinh bay & bang 1.

Bang 1. Thang do cac yéu té anh huéng dén sw hai long trong cong viée cia CCCX

Ki N§i dung thang do Ngudn
hiéu

A. Tinh chit cong viéc

Al Vi tri vigc lam phu hgp véi trinh d§ van hoda va
trinh d6 chuyén mén cia CCCX Herberg (1959); Smith,
Kendall va Hulin (1969);

Edwin Locke (1976);

_ .. ' Khao sat SHRM (2012);
A3  Phan chia khoi lugng cong viéc hop 1y Trin Kim Dung (2005)

A2  Cong viéc doi hoi cong chirc van dung nhiéu ki
ning nghé

A4 DPuoc khuyén khich sang tao trong cong viéc

B. Dieu kién lam viéc
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B1 Co sd vat chat cta co quan tot Herberg (1959); Smith,
B2  Trang thiét bi lam viéc diy di Edwin  Locke (1976);
B3  Ap luc cong viéc khong cao I;:;Tgi; Siﬁ\é (5(2)2)12);
C. Lwong va phic lgi
Cl Luong twong xtng voi tinh chat cong viéc CCCX Herberg (1959); Smith,
dam nhan Kendall va Hulin (1969);
C2  Luong dam bao cudc séng cia CCCX Weiss  (1967);  Spector
C3  Ché do dai ngd ngoai lwong phit hop (1997); Khao sit SHRM

(2012); Tran Kim Dung
(2005)

D. Moi quan hé cong viéc

D1 Cap trén tao diéu kién thuan lgi cho CCCX lam
viéc va c6 co hoi phat trién ban than

D2  Pong nghiép than thién, hd trg 1dn nhau

D3  Mbi quan h¢ ndi bo co quan doan két

Smith, Kendall va Hulin
(1969); Wessi  (1967);
Edwin Locke (1976);
Parks (2002); Khao sat
SHRM (2012); Tran Kim
Dung (2005)

E. Pao tao, boi dudng va co hdi thing tién

El Co quan co ké hoach dao tao, boi dudng phat trién
CCCX 16 rang. ‘ ~ Smith, Kendall va Hulin
E2 CCCX 1,1€1m viing cac quy dinh, di€u kién can c6 d¢ (1969); Wessi  (1967);
thang tién Edwin Locke (1976);
E3  CCCX dugc tham gia cac khoa ddo tao, bdi dudng Kl{éo sat SHRM (2012);
E4  Co quan co chinh sach hd trg dao tao, bdi dudng Tran Kim Dung (2005)
hop ly
G. Danh gia thuc hién cong viéc
G1 Hoat dong danh gia CCCX cong khai, cong bang Herberg (1959); Smith,
G2  Quy trinh danh gia CCCX 10 rang, ding quy dinh Kendall va Hulin (1969);
G3  Panh gia cong chirc dam bao hiéu qua, két qua Weiss  (1967); ~Spector

danh gia 1a can cu thyc hién ché dd, chinh sach ddi
vdi CCCX

(1997); Khao sat SHRM
(2012); Tran Kim Dung
(2005)

H. Mirc do hai long trong cong viéc cia CCCX

H1  Ong/ ba hai long voi tinh chét cong viéc dang dam

nhan

Smith va cong su (1969);
Schemerhon (1993);
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H2 Ong/ ba hai long vé6i diéu kién lam viéc cia co Crossman va Bassem
quan (2003)

H3  Ong/ ba hai long voi luong va phuc loi

H4  Ong/ ba hai 1ong v6i cac mdi quan hé cong viée

H5 Ong/ ba hai long vdi hoat dong dao tao, boi dudng
va co hoi thang tién

H6  Ong/ ba hai long v6i hoat dong danh gia cong chire

Nguon: Téc gid nghién ciru, dé xudt

Khéch thé khao sat 13 CCCX ¢ cac tinh viing Kinh té trong diém mién Trung. Dé

thuc hién diéu tra x4 hoi hoc, tac gia c& chon mau dua trén udc luong téng thé 6940

CCCX theo thong ké nam 2023. C& mau diéu tra duoc tinh toan l1a 417 mau can thiét
theo cong thirc cuia Yamane Taro (1967).

C6 thé dién ta phuong phap nghién ctru nhu sau: TAc gia st dung bang hoi ban cau
trac dé thu thap thng tin tir CCCX thudc viing nghién ctu; p dung cach chon mau cua
chuong trinh PAPI véi ky thuat théng ké PSM (propensity score matching) - chon cap
d61 mau theo diém xac suat (UN, 2008). D& dam bao viéc so sanh két qua 1a céng bang,
04 don vi hanh chinh cap huyén & mdi tinh s& dugc chon, trong d6 mac dinh chon noi
c6 trung tdm hanh chinh tinh (tinh ly) va cac don vi khac duoc chon ngau nhién theo
xé&c suat quy md (PPS). O mdi dia phuong cap huyén di xac dinh, mot don vi cap xa
dang dit trung tdm hanh chinh (huyén ly) s& dugc mic dinh va 03 don vi cap xa khéc
dugc chon theo PPS. Thiét ké nay dam bao thuéc do chudn trong diéu kién phan b
khong dong déu cac don vi hanh chinh cip xa & mdi tinh. Quy md tong thé dé tinh ¢&
mau 1 tong s6 CCCX ¢ cac tinh ving Kinh té trong diém mién Trung, cong thic dugc
st dung nhu sau:

N
n=—
1+ Nxe?

Trong d6: n 1a kich thuéc mau, N 1a quy mé tong thé, e 12 sai s6 cho phép. S6 lidu
cu thé s& 1a: N = 6940; sai s6 cho phép e = 5%. Suy ra, n = 6940/(1 + 6940 x 0,05%) =
379. Thém vao 10% phiéu du phong (twong dwong 38 phiéu) ra tong 417 phiéu can phat
ra.

3. Két qua nghién ciru
3.1. Théng tin khach thé nghién ciru
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Vé thong tin chung, c6 36,5% la nit CCCX, 63,5% la nam CCCX, yéu t6 tham
nién cong tac co ty 1¢€: 7,9%, 61,1%, 23,1% va 7,9% - tuong ung cac nhdm tham nién
dudi 05 nam, tir 6 &én 15 nam, 16 dén 30 ndm va trén 30 ndm — théng s trén phu hop
Vi dic trung co ciu giGi tinh, co ciu do tudi cuia doi ngii CCCX & 04 tinh Thira Thién —
Hué, Quang Nam, Quang Ngii va Binh Binh. Ngoai ra, trong mau khao sat c6 43%
CCCX cbng tac ¢ khu vuc d6 thi va 57% & khu vuc néng thon - phu hop véi ty 1€ cac
don vi hanh chinh 1a x3, phuong, thi tran trén dia ban cac tinh ving Kinh té trong diém
mién Trung.

3.2. Két qud phan tich dinh lwong

Két qua phan tich do tin cdy ¢ bang 2 cho thay tat ca thang do dwoc gidi thiéu déu
c6 hé s6 Cronbach’s Alpha trong khoang 0,712 dén 0,944 va 16n hon hé sb tuong quan
bién tong nho nhat. Nhu vy, tit ca 26 quan sat déu dam bao do tin cay va duoc dua vao
phan tich nhan t6.

Bang 2. Két qua kiém dinh Cronbach’s Alpha

Thang do Cronbach’s Alpha
Tinh chat cong viéc 0,944
Diéu kién lam viéc 0,829
Luong va phtc lgi 0,867
M&i quan hé cong viée 0,872
Dao tao, boi dudng va co hoi thiang tién 0,806
Pénh gia thuc hién cong viéc 0,892
Mirc d¢ hai long trong cong viéc cua cong chure 0,712

Nguon: Téc gia tong hop tir két qud phdn tich

Tiép theo, tac gia tién hanh kiém dinh nhan t6 kham pha (EFA) dbi véi cac bién

doc 1ap. 20 quan sat ctia 06 bién doc l1ap duoc dua vao phan tich nhan t6 kham pha co hé

s6 KMO = 0,728. Trong kiém dinh Bartlett, gia tri sig. = 0,000 < 0,05; 06 nhan t6 duoc

rat trich tai Eigenvalue 1a 1,545 va ddm bdo phuong sai trich duoc 1a 79,089% > 50%.

Nhu vay, 06 nhan t6 nay giai thich hon 79% sy bién thién ctia dir liéu. Cac quan sat déu

dam bao yéu cau vé hé s tai va khong xay ra hién tugng nhom bién. Két qua phan tich
EFA cac bién doc lap thé hién qua bang 3.

Bang 3. Két qua phan tich EFA cac bién doc lap

Bién quan sat Nhan té

1 2 3 4 5

Cong viéc doi hoi cong chirc van dung nhiéu ki ning  .933
nghé.

Pugc khuyén khich séng tao trong cong viéc .924
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Vi tri viéc 1am phu hop véi trinh d6 van héa va trinh
d6 chuyén mon cua cong chuc.

Phan chia khéi luong cdng viéc hop ly

Co quan c6 ké hoach dao tao, boi dudng phat trién
cong chtrc rd rang.

Cong chirc dugc tham gia cac khoa dao tao, boi
dudng

Cong chiic nam viig cac quy dinh, diéu kién can c6
dé thang tién

Co quan c6 chinh sach hd tro dao tao, bdi dudng hop
ly

Panh gia cong chire dam bao hiéu qua, két qua danh
gi4 1a can cir thyc hién ché do, chinh sach déi véi
cdng chuic

Quy trinh danh gia cong churc ro rang, dung quy dinh
Hoat dong danh gia cong chirc cong khai, cong bang

Luong tuong xing vai tinh chat cong viéc cong chic
dam nhan

Luong dam bao cudc sdng cua cdng chic

Ché d6 dai ngd ngoai lwong phu hop

Cap trén tao diéu kién thuan loi cho cong chuc lam
viéc va co hoi phat trién ban than

Ddng nghiép than thién, hd trg 1an nhau

M&i quan hé noi bo co quan doan két

Ap lyc cong viéc khong cao

Trang thiét bi 1am viéc day du

Co s& vt chét clia co quan t6t

.920

.878

912

.845

.736

.685

897

.895
.855

.930

.856
.853

912

.882
.833

878
.843
.838

Nguon: tdc gia tong hop tir két qua phdn tich
Dbi voi bién phu thudc, phan tich EFA cho thay hé s6 KMO = 0,659. Trong kiém
dinh Bartlett, gi trj sig. = 0,000 < 0,05; nhan t6 duoc rut trich tai Eigenvalue dam bao
phuong sai trich duoc 1a 51,673% > 50% nén cac bién duoc chimg minh c6 twong quan
tong thé va thang do dat gia tri hoi tu. Do d6, mo hinh nghién ctru dung duy kién.
Budc cudi trong dinh lugng 14 phan tich trong quan va hoi quy. Cac gia tri sig.
trong bang 4 déu nho hon 0,05 di cho thay giita bién H va cac bién doc 1ap A, B, C, D,
E, G c¢6 quan hé chit ché. Vi vay, phan tich quan hé hdi quy tuyén tinh 1a phu hop.
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Bang 4. Két qua phén tich twong quan

A B C D E G
H Tuong quan 0,161* 0,435 0,113* 0,404* 0,010* 0,441*
Pearson
Muc y nghia 0,011 0.000 0,000 0,000 0,006 0,000

* Twong quan co muec y nghia 0.05

Nguon: Tdc gid tong hop tir két qud phan tich
Theo két qua & bang 5, mé hinh hdi quy tuyén tinh pht hop véi tap dit lidu & muc
93,5%. Trong kiém dinh t (bang 6), da sb cac gia tri sig. déu nho hon 0,05 nén c6 05
bién doc 1ap c6 y nghia thong ké gidi thich cho bién phu thudc (H). Hé sé hoi quy déu
c6 gia tri dwong nén c4c bién doc lap déu tac dong cung chiéu 1én bién phu thudc khi cb
dinh céac bién. Cu thé, tri s6 pa=0,133, Ps=0,028, Bc=0,906, Po=0,285, Pe=0,124 va
Be = 0,033. Tru bién doc 1ap B, hién tugng da cong tuyén gitta cac bién doc 1ap khong
xay ra vi hé sb VIF déu dat yéu ciu.
Bang 5. C4c hé s6 mirc d§ phu hep ciia md hinh
Mo hinh R R? R?hiéu chinh Sai léch

1 ,9672 ,936 ,935 ,25559835

Nguon: tac gid tong hop tir két qua phan tich
Bang 6. Két qua phan tich hai quy

M6 hinh Hé s6 hoi quy chwa  Hésé hoi Giatri Macy  Thong ké da
chuan hoa quy da kiém  nghia cong tuyén
chuanhéa dinht  (gjg)
B Sai s Beta Dung VIF
chuén sai
Hangs6  1.103E-017 014 .000  1.000
A 133 014 133 9.228 .000 1.000 1.000
B .028 .014 .028 1.919 .056 1.000 1.000
1 C .906 014 906 62.876 .000 1.000 1.000
D .285 014 285 19.762 .000 1.000 1.000
E 124 014 124 8.635 .000 1.000 1.000
G .033 014 .033 2.294 .022 1.000 1.000

Nguon: Tdc gia téng hop tir két qud phan tich

Ta thiy gia tri sig. ctia bién B 16n hon 0,05 nén khong c6 gia tri thong ké va bi
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loai khéi mo hinh.

3.3. Thdo ludn nghién ciu

Két qua nghién ctru cho thiy 05 yéu td: tinh chit cong viée, luong va phic loi,
mbi quan hé cong viéc, dao tao, boi dudng va co hoi thang tién, danh gia thuc hi¢n cong
viéc c6 anh hudng cung chiéu dén su hai long trong cong viée ciia d6i ngii CCCX & céac
tinh ving Kinh té trong diém mién Trung, dap ing muc tiéu nghién ctru va khang dinh
khung phan tich da dit ra. Diéu nay kha twong dong véi cac nghién ciru khac khi tiép
can van dé sy hai long trong coéng viéc ctia ngudi lao dong trong khu vuc cong nhu
Locke (1976), Mahdavi, Fazlollahtabar (2011) va Newstrom (2015) va gan diy nhét 13
cong bd ciia Mai Ngoc Khuong va cic tac gia (2022) khiang dinh sy quan trong cua 05
thanh phan néu trén dén sy hai long trong cong viée cia doi ngii CCCX.

Nghién ctru cho thdy cac chinh quyén dia phuong cdp xi can quan tdm dén cong
tac bd tri, sap xép nhan sy d¢ CCCX dam bao duoc nhitng doi hoi cua tinh chat cong
viéc, c6 co hdi duge huong luong, phuc loi, tuong xtrng véi dong gép cua ho. Hoat
dong dao tao bdi dudng ciing can duoc chi trong dé tao co hoi thiang tién cho CCCX,
noi cach khac, CCCX c6 co hoi “phat trién chirc nghiép” thong qua viéc dugc hudng
chinh sach dao tao, bdi dudng. Pong thoi, cic cdp co thim quyén ciing can xem xét
thau ddo tac dong tir nhiing mbi quan hé cong viéc thuédn loi, ing xr than thién, hoa
déng trong tap thé CCCX, cép trén danh gia khéach quan, ho tro, khuyén khich cép duoi,
tir d6, c6 phuong hudng thuc day cac anh hudng tich cuc 1én su hai long cia CCCX.

4. Két luan va Kién nghi

4.1. Két lugn

Niam yéu t6 dé xuat ban dau c6 anh hudng cung chiéu dén su hai long trong cong
viéc ctia doi ngii CCCX & céc tinh viung Kinh té trong diém mién Trung va dugc sap
xép lan luot 1a: lvong va phuc loi, mbi quan hé cong vi¢c, tinh chét cong viéc, dao tao,
bdi dudng va co hoi thing tién, danh gia thuc hién cong viéc. Két qua nghién ciru da
ing ho céac gia thuyét ma tac gia dat ra.

4.2. Kién nghi

Két qua nghién ctru trén cung cdp thong tin dinh luong dé cac cAp quan 1y dinh
hudng gidi phap nang cao sy hai long cong viéc cua doi ngii CCCX, qua do6 tao dong
luc 1am viéc, phat trién nhan sy dé gia ting hiéu qua quan 1y nha nudc cia chinh quyén
dia phuong.

Vi hé s6 beta chuan hoa bang 0,906, lvong va phuc loi 13 yéu t6 anh huong manh
nhat dén su hai 1ong trong cong viéc ctia doi ngii CCCX cac tinh ving Kinh té trong
diém mién Trung. Trong cic quan sat cia thang do, ndi dung “lwong dam bao cudc
song” dugc quan tim nhat, tiép dén 1a “ché do dai ngd ngoai luong phu hop” nhu phy
cép, bao hiém, .... Do do, dé gia tdng sy hai long cong viéc cua doi ngii CCCX, dia
phuong trudce tién phai dam bao CCCX sdng duoc bang thu nhap gan véi ngan sach chi
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tra. Mudn vay, tuyén dung, bd nhiém nhan sy can “ding nguotl dang viéc”, tao co s&
vitng chic dé chi tra luong dung tinh chit cong viée. Co thé tiét kiém bién ché, b tri
kiém nhiém hop ly dé tao diéu kién gia ting thu nhdp. Khic phuc tinh trang chim ra
soat thong tin nhan sy, chdm xép lvong — dac biét sau khi CCCX cap nhat trinh d§ dao
tao — dan dén khong dam bao day da quyén lgi cia CCCX giy anh huéng tinh than lam
viéc. Can tham muu cho Chinh phu, B6 Noi Vu va bg, nganh lién quan déy manh cai
cach chinh sach tién lwong, khic phuc tinh trang hé s6 lwong CCCX thap hon han so v&i
cong chire Trung wong, cép tinh, cip huyén.

Tiép theo, yéu t6 “mbi quan hé cong viéc” tuong mg tri s6 beta bang 0.285 xép
thir hai vé muc d6 tic dong. Diéu nay dit ra van dé xay dung mdi truong 1am viée than
thién, phan cong ranh mach trach nhiém di d6i v6i hd trg dong nghiép dé ting hiéu qua
hoat dong chuy@n mén va nang cao chat luong doi séng tinh than cia CCCX. Day manh
thuc hién Quyét dinh s6 1847/QD-TTg ngay 27/12/2018 vé viéc phé duyét Pé an van
hoa cong vu tai cac co quan hanh chinh tai dia phuong dé cung cd, nang cao sy hai long
ctia CCCX trong tap thé co quan.

Yéu t6 co tri sb beta xép thir ba 1a “tinh chit cong viéc”. Bién nay gém cac quan
sat nhu “vi tri viéc lam phu hop véi trinh d§ van hoéa va trinh d6 chuyén mén cua
CCCX”, “cong viéc doi hoi CCCX van dung nhiéu ki ning nghé” mang tinh cb hiru,
gin bo v6i dau vao cia CCCX va dic thu vi tri viéc lam. Cac ndi dung trén thudc quy
dinh phap 1y nén khong dé diéu chinh. Giai phap dat ra chi c6 thé 1a co quan st dung
CCCX phan chia khi lwong cong viéc hop 1y, khuyén khich sang tao trong trong khuén
khé chire nang, nhiém vy, quyén han dé CCCX c6 diéu kién hoan thanh nhiém vu, phat
huy séng kién kinh nghiém, dugc thé hién tdi da nang luc, huéng dén co hoi phat trién.
Mot trong céc co héi 1a duge tham gia cac khda dao tao, boi dudng dé hoi du diéu kién
thang tién.

Yéu td “dao tao, bdi dudng va co hoi thang tién” duge xép thtr tu, twong Uing tri )
beta 0.124. Két qua nay hop 1y bai vi doi ngii CCCX & céc tinh ving Kinh té trong diém
mién Trung dén hét nim 2022 co ban da chuan hoa trinh d9, chi con 08 truong hop méi
c¢6 bang THCS va 03 truong hop chua dugc dao tao chuyén moén. Tuy nhién, khong mau
thuin khi dua bién “dao tao, bdi dudng va co hoi thing tién” vao mo hinh cic yéu t6
anh huéng, nguyén nhan 1a do tiéu chuan CCCX khong thé ha thap trong xu thé hoan
thién nén hanh chinh qudc gia. Ban thin CCCX néu mudn nang ngach (thing tién vé
chirc nghiép) dé cai thién lwong va phuc lgi (thing tién vé thu nhap) - thi khong thé né
tranh hoat dong ddo tao, bdi dudng. Téac gia kién nghi cac co quan quan 1y tao diéu kién
hon nita @& CCCX c6 co hdi phat trién chirc nghiép, qua d6 lam gia tang sy hai long
trong cong viéc. Cu thé, Thong tu sé 36/2018/TT-BTC ngay 30/3/2018 quy dinh chi hd
trg tién an, &, di lai cho hoc vién tir ngudn chi thudng xuyén cua co quan, don vi, tuy
nhién do ngudn chi thuong xuyén cia cap xa thip nén viéc hd trg gap khé khin. Do do,
bén canh viéc dé nghi Bo Tai chinh xem xét sira d6i, bd sung ché d6 hd trg, cac tinh ving
Kinh té trong diém mién Trung can cdp kinh phi dao tao, bdi dudng tir diu nam dé kip
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thoi xay dung ké hoach trién khai, tranh t6 chirc day, hoc vao mua mua Ii, vira anh hudng
dén cong viéc vira khong bao dam chét luong. Sau dio tao, bdi dudng, can quan tim bd
tri, st dung, xac dinh dung ddi tuong can tiép tuc boi dudng k¥ nang, dao tao chuin hoéa
hay dao tao nang cao.

Dé gia ting su hai long cong viéc caa CCCX, phai d6i méi hoat dong danh gia
theo huéng xay dung bo quy ché gin voi hé thdng tiéu chuan chic danh; ting cudng
danh gia thuong xuyén theo thang, theo quy, giup CCCX c6 ¥ thirc nd lwc va diéu chinh
han ché ctia ban than. Trong danh gia, cin chi trong danh gia cao nhiing sang kién kinh
nghiém va dii ngd thoa dang. Phuong phap danh gia nén dugc mé rong bang cach tng
dung cong nghé thong tin dé tiép can nhiéu ddi twong danh gia ngoai, danh gia gian tiép
thong qua chi s6 SIPAS hang nim cia dia phuwong vé tiéu chi “cong chirc phuc vu”. Két
qua danh gia CCCX phai 14 cin ctr thyc hién ché do lwong, phu cp, bao hiém, dai ngd
ngoai luong va tao co hdi cho CCCX duoc quy hoach ddo tao, bdi dudng; tranh tinh
trang hinh thue, ngai va cham, khong manh dan tinh gidm bién ché theo Nghi dinh
113/2018/ND-CP sira d6i Nghi dinh 108/2014/ND-CP vé chinh sach tinh gian bién ché
d6i voi CCCX. Bé dong vién tinh than lam viéc cia CCCX, can cu tinh hinh ngan séch,
c4c tinh co thé khen thudng nhitng ca nhan hoan thanh xuit sic nhiém vu ngay tai cac
cudc hop giao ban, tuyén duong niém yét trén bang tin UBND cap xa. Nhiing bién phap
thuc déy vé tinh than nhu vay khién mdi CCCX tich cuc hon, nang cao tinh than, thai
do phuc vu nhan dan, nd lyc hoan thién nang luc.

Nhu vay, két qua nghién ctru da cho thiy yéu té luong va phuc loi dang thé hién
muc dj tdc dong manh nhat, yéu td danh gia thuc hién cong viéc Xép sau cung. Tuy
khéng thé xem nhe yéu tb tac dong nao nhung cac giai phap quan 1y nha nudc can xay
dung van phai c6 trong sd phii hop véi thyc tién hién nay ¢ dia phuong. Nhin chung,
khi nghién ctru thau dao mé hinh cac yéu td anh hudng 1én sy hai long trong cong viée
cia CCCX, c4c tinh ving Kinh té trong diém mién Trung c6 thém co s cing cd budc
di thich hop, gép phan nang cao chat lugng hoat dong cua doi ngii CCCX s6 tai, tir d6
nang cao hiéu qua quan 1y nha nudc cia CQDP cua toan Vung.
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QUANTIFYING FACTORS INFLUENCING ON JOB SATISFACTION OF THE
COMMUNE-LEVEL CIVIL SERVANTS IN SOME PROVINCES OF THE
CENTRAL KEY ECONOMIC REGION

Dao Bich Hanh

Abstract. According to the general reasoning of organizational behavior, job
satisfaction is the driving force that motivates employees to work effectively and
increase their contribution value in both public and private organizations. There are
many factors that affect the job satisfaction of workers, especially the commune - level
civil servants. The study aims to measure the factors of job characteristics, salary and
benefits, working relationship, training, fostering and promotion opportunities,
performance of job evaluation — that influencing on job satisfaction of the commune -
level civil servants in the Central KER. From there, the study proposes some
appropriate solutions to increase the satisfaction level of commune-level civil servants,
contributing to improving the quality of commune-level civil service activities.

Keywords: Job satisfaction; Commune - level civil servants; The Central KER.
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