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Tom tat: Bai viét nay duoc thuc hién nham danh gia hiéu biét tai chinh (HBTC)
ciia nhom ddi twong Gen Z tai thanh phd Ha Noi, ciing nhu xac dinh sy khéc biét vé
HBTC theo cac dic diém nhan khau hoc va dic diém thé hé. St dung k¥ thuat kiém
dinh Cronbach’s Alpha, EFA va One Way ANOVA trén bo dit liéu gom 1.405 quan
séat, két qua cho thay Gen Z tai Ha Noi c6 HBTC ¢ muc tét. HBTC cua Gen Z ¢6 su
khac biét dang ké gitra cac nhom phan loai theo dic diém nhan khau hoc gom: gidi tinh,
nganh dao tao, thu nhap va 3 dic trung cua Gen Z la Str dung app mua sam va thanh
todn truc tuyén trén Smartphone, C6 tai khoan ngan hang va st dung Smart Banking,
Quan tam va dau tu online. Pay 1a nhitng phéat hién mai, khac biét so voi cac nghién
ctru dd c¢6 vé HBTC cua ngudi tré ¢ Viét Nam.

Tir khoa: Hiéu biét tai chinh; Gen Z; Ha Noi.

1. Giéi thigu

Hiéu biét tai chinh (HBTC) duoc hiéu 1a su két hop cua nhan thic, kién thuc, k¥
ning, thai do va hanh vi can thiét dé dua ra quyét dinh tai chinh tin cay, huéng dén su
hai 1ong tai chinh ca nhan (OECD, 2013). Ca nhan c¢6 HBTC t6t s& giam rui ro khi st
dung dich vu tai chinh, cling nhu gép phan cai thién tai chinh toan dién cua qudc gia.
Tuy nhién, Viét Nam chi ding thtt 112/176 trén toan thé gi6i va dung thtr 23/37 tai
Chau A vé chi sb phé cap tai chinh nam 2018 (Nhué Man, 2018). Thyc trang nay dit ra
yéu cau nghién ciru vé HBTC ctia dan cu Viét Nam, ddc biét 1a gidi tré (chiém dén 21%
dan s ca nude — theo tong diéu tra dan sb nam 2019).

Trong thoi dai ngay nay, Gen Z (sinh ra tir nim 1997 dén nim 2012) 1a thé hé
dugc ky vong s& thay ddi cach van hanh thé giéi (HeForShe, 2021). Puoc tiép can véi
cbng nghé tu khi sinh ra nho cudc cach mang Internet nén vai Gen Z, cdng nghé va
Internet khong chi 1a nhitng cdng cu hiru ich ma con 1a 16i séng cua ho (Mastroianni,
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2016). Trong tiéu dung, Gen Z ua thich giao dich thuong mai dién tir va thanh toan truc
tuyén, wu tién sir dung cac app mua sam, vi dién tu, ung dung ngan hang (NH) di dong.
Qua trinh d6 thuc day ho sém tiép can vai cac van dé vé tai chinh, khong chi la chi tiéu
hang ngay ma ca quan ly dong tién va tiét kiém cho dai han. Mt khac, Gen Z ciing 1a
nhitng ngudi tién phong trong viéc tiép can va da dang hoa nhiéu loai hinh dau tu méi
nhu tién ma hoa, NFT, quy twong hd, ETF, REIT... Hoat dong nay kich thich Gen Z hoc
hoi kién thirc va nang cao trai nghiém vé quan 1y dau tu nhiéu hon dang ké so véi cac
thé hé trudc.

Do d6, chling tdi tin tuong rang dic diém thé hé c6 thé dan dén su khac biét vé
HBTC cua Gen Z. Bai viét nay duoc thyc hién dé tra loi 2 cau hoi: “HBTC cuagen Z &
mirc d6 nao?” va “Liéu cac nhém ddi twong khac nhau vé dic diém nhan khau hoc va
dic diém thé hé s& c6 HBTC khac nhau hay khong?”. Céc phan tiép theo cua bai bao lan
luot 1am rd vé cac két qua nghién ctru da co lién quan dén chu dé, mau nghién ciu va k§
thuat xir ly dit liéu, két qua nghién ciru va thao luan. Sau cung 1a muc Két luan.

2. Tong quan nghién ciu

Khéi niém “Financial Literacy” - HBTC duoc str dung phd bién nht 1a khéi niém
ciia OECD (2013) da néu & muc 1. Theo céch tiép can do, OECD (2022) di cong b bo
cau hoi do ludong HBTC & 3 khia canh: Kién thire tai chinh, Hanh vi tai chinh va Thai
do tai chinh. Trong d6, Kién thirc tai chinh (Financial Knowledge) 1a mutrc d6 hiéu biét
clia timg ca nhan ddi v6i cac khai niém tai chinh co ban (lam phat, 13i suat kép...), cach
nhén biét cac san phém va dich vu tai chinh, cic k¥ nang tai chinh co ban (thanh toén,
mo tai khoan...). Thai d6 tai chinh (Financial Attitude) 13 quan diém ctia mdi ca nhan
dbi v6i su dién ra cta tinh hinh tai chinh xung quanh, gom thai d6 véi tiét kiém, dau tu,
vay muon, thai do vadi tuong lai, su tu tin voi cac ké hoach khi vé huu, xu hudng tiét
kiém, cho vay... Hanh vi tai chinh (Financial Behavior) dugc hiéu 1a nhimg tac dong
clia ting c4 nhan ddi véi sy bién dong cua cac van dé tai chinh xung quanh nhu viéc
quan 1y tién bac hang ngay, 1ap ké hoach dai han, dua ra cac quyét dinh tai chinh (kha
nang lya chon cc san pham tai chinh phu hop), im kiém cac dich vu tur van tai chinh.

C6 nhiéu nghién ctru da chi ra rang cac nhom dbi twong véi ddc diém nhan khau
hoc khac nhau s& c6 HBTC khac nhau. Xét vé gigi tinh, nam giéi duoc xac nhan cé
HBTC cao hon nit giéi trong mau nghién cau céac sinh vién tai Hy Lap caa Philippas va
Avdoulas (2019). Nhung trong cac nghién cau tai Viét Nam cua Lé Hoang Anh va cong
su (2018), Pham Thi Hoang Anh va cong su (2021), két qua lai nguoc lai.
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Vé nganh dao tao, Philippas va Avdoulas (2019) chi ra sinh vién tai cac trudng
DPH khdi kinh té cua Hy Lap c6 HBTC tét hon so véi sinh vién tai cac truong dao tao
chuyén nganh khac do duoc tiép can vai cac kién thic tai chinh ¢ truong hoc. DBdng
thuan véi quan diém nay, L& Hoang Anh va cong su (2018) xac nhan nhirng sinh vién
Viét Nam thudc khdi nganh kinh té - tai chinh c6 sé diém HBTC trung binh lén hon r&
rét so vai sinh vién khong thugc khéi nganh kinh té - tai chinh. Két qua nghién ctu tiép
tuc duogc ung ho boi Pham Thi Hoang Anh va cong su (2021).

Déi vai thu nhap, hau hét céc tac gia déu nhan dinh thu nhap cang cao thi diém sé
HTBC cua c4 nhin cang cao va nguoc lai. Cu thé, theo nghién ciru cua Thapa va Nepal
(2015) tai Nepal va Hasmet Sarigiil (2014) tai Thé Nhi Ky, nhiing hoc sinh, sinh vién
kiém duoc thu nhap tir viéc di 1am thém c6 HBTC tét hon so véi hoc sinh, sinh vién
khong di lam thém. Morgan va Trinh (2017) nghién cau HBTC cta nguoi tré tai Viét
Nam ciing khang dinh thu nhap tac dong cuing chiéu téi HBTC.

Ngoai nhiing dic diém thudng duoc nhac dén nhu trén, mot sé dic diém lién quan
dén dic trung thé hé cua Gen Z lai chua dugc xem xét mot cach rd rang, toan dién, dic
biét Ia tai Viét Nam. Gan ddy, mot s it nha nghién ctu trén thé gisi goi ¥ vé méi lién
hé nay. Theo Tanoto va Evelyn (2019), nhiing hoc sinh, sinh vién Indonesia thuong
Xuyén mua sam truc tuyén c6 mic 6 HBTC cao hon nhitng ngudi khong mua sim truc
tuyén do ho nhanh nhay hon trong viéc so sanh gid trén cac san thuong mai dién tir va
nam rd hon vé thong tin san pham. Cung véi d6, Seldal va Nyhus (2022) nghién ciru tai
Na Uy cho rang gidi tré ngay nay la nhom ddi tuong sir dung thanh toan truc tuyén
nhiéu nhét, va nhiing hoc sinh, sinh vién st dung dich vu thanh todn tryc myén co
HBTC t6t hon nhitng hoc sinh, sinh vién khong st dung dich vu nay. Vé hanh vi tiét
kiém va dau tu, Michaela va Anastasia (2022) di chi ra nhitng hoc sinh, sinh vién tham
gia hoat dong dau tu c6 muc d6 HBTC cao hon do ho ¢c6 kién thue trong viéc lua chon
cong cu dau tu phu hop cling nhu hiéu biét vé loi ich va rui ro cta viée dau tu.

Trén co s tong quan cac két qua di c6 vé chu dé&, nhom nghién cru nhan thay tai
Viét Nam gan nhu chua c6 cac nghién ctru xem xét mdi lién hé giita cac ddc trung thé
hé v6i HBTC cua Gen Z. Viéc phan nhém ddi tuong theo cac dic trung cia gen Z s&
giup bo sung thém céc dac diém c6 thé dan dén su khac biét vé HBTC, lam co s& khoa

hoc tin cay dé dé xut cac giai phap nham cai thién HBTC cua gidi tré Viét Nam.

3. Phuwong phap nghién ciu

3.1. Thang do HBTC va cac dic diém ding dé phin nhém déi twong

Pé do luong HBTC, céc tac gia bai viét nay sir dung khai niém va bo cau hoi khao
sat ctia OECD (2022) nhung cé chon loc, diéu chinh cho phi hop véi ddi tugng nghién
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ctru 14 hoc sinh cép 3 va sinh vién (d6 tudi tir 15 dén 22) tai Viét Nam. Trong d6, HBTC
duogc do luong trén 3 phwong dién: Kién thic tai chinh, Thai d6 tai chinh va Hanh vi tai

chinh.
Cu thé, bién sé Kién thirc tai chinh duoc do ludng boi 7 thang do (xem bang 1).

M3i cau hoi c6 cac dap an tra loi cu thé nhung sau d6 duoc quy doi trong tng véi thang
do Likert 5 diém tir (1) Nguoi tra loi khéng cé hiéu biét gi vé van vé duoc hoi dén (5)
Ngudi tra 16i ¢6 hiéu biét day du vé van dé duoc hoi.

Bang 1: Thang do bién sé Kién thirc tai chinh

Ky

hi¢u

Noi dung thang do

K1

K2

K3

K4

K5

K6
K7

Néu ban dugc nhan so tién 100 triéu dong, ban muon nhan ngay bay gio hay
sau 5 nim nira, biét gia ca moi thir ban muén mua déu gitr nguyén trong 5
nam do6?

Khi ty 1¢ lam phat ting thi tién ma ban phai tiéu cho sinh hoat hang ngay s& thé
nao?

Gia st ban can mua mét chiéc laptop vai gia 15 triéu. Cra hang A uu dai
giam 2 triéu. Cua hang B giam 10%. Ban chon mua ¢ ctra hang nao?

Ban c6 100 triéu dong gui tiét kiém tai ngan hang (NH) dé huong lai suat
8%/nam. Sau 2 nam, ban s& nhan duoc s tién 1a?

HAm nay, ban gui tiét kiém tai NH dé huong 14i suat 1a 8%/nam. Néu ty 18 lam
phat 13 10%/ndm, sau mot nam, khoan tién ndy c6 gia tri nhu thé ndo so voi
hién tai?

Ban vay NH 100 triéu, sau 1 nam phai tra 106 triéu. Vay i suat vay bang?
Chia nho khoan dau tu cua minh vao nhiéu loai tai san khac nhau ludn tot
hon dau tu vao mét loai duy nhat ding khong?

Nguon: Két qua cia nhém nghién cizu, nam 2023

toan khong dong y dén (5) Hoan toan dong y (xem bang 2).

Bién s6 Thai d6 tai chinh dugc do luong boi 6 thang do Likert 5 diém tir (1) Hoan
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Bang 2: Thang do bién sé Thai d¢ tai chinh

Ky

- Noéi dung thang do
hi¢u

Al  Toithiy viéc lap ké hoach chi tiéu la can thiét

A2  Toi thay viéc so sanh, tim hiéu gia ca trudc khi mua hang l1a can thiét

A3 Toi thay viéc tiét kiém 1 phan thu nhap thay vi chi tiéu hét Ia can thiét

A4 Toi chi vay tién khi that su can thiét (cho khoan chi tiéu bat budc sinh hoat, hoc tap)

A5 Toi thiy nén gui tién tiét kiém vao NH dé nhan I4i suit 6n dinh va an toan hon 1a
dau tu vao thi trudng chiing khodn, tién dién tir hay kinh doanh

A6  Toi thay da dang hoa cac hoat dong dau tu 1a can thiét

Nguon: Nghién cizu ciza nhém tac gid, nam 2023
Bién s6 Hanh vi tai chinh dwoc do luong bai 6 thang do Likert 5 diém tir (1) Hoan
toan khong dong y dén (5) Hoan toan dong y (xem bang 3).
Biang 3. Thang do bién s6 Hanh vi tai chinh

Ky

Noi dung thang do
higu ot Guns thang

B1  T6i tuan thu dang mac chi tiéu theo ké hoach da dit ra

B2  Tai lubn so sénh gia ca trude khi mua hang

B3  Toi thuong xuyén dé lai mot phan tién kiém duoc hang thang cho nhu cau cap
bach trong tuong lai

B4 Hiém khi toi phai di vay tién dé chi tiéu

B5  Toi da giri tiét kiém thay vi dau tu c6 phiéu, tién dién tu, kinh doanh...

B6  Toi thuong da dang hda cac hoat dong dau tu

Nguon: Nghién citu ciza nhém tac gid, nam 2023

Vi muc dich chinh 14 phat hién cac dic diém la dic trung cua thé hé Gen Z ¢6

thé dan dén su khéc biét vé HBTC nén nghién ctu nay chi xem xét 3 dic diém nhan

khau hoc tiéu biéu la gigi tinh, nganh dao tao, thu nhap va ma rong thém nghién ctu

dén 4 dic diém cua Gen Z (xem bang 4). Viéc lya chon nay dua trén tong quan nghién
cau, quan sat riéng cua céc tac gia va su thuan tién trong thu thap cau tra loi.
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Bang 4: Cac dic diém dung dé phan nhém ddi twong nghién cieu

Pic diém Phén loai

Gidi tinh Gioi tinh (Nam, Nir, Khac)

Nganh dao tao Khdi nganh dao tao (chua hoc BPH, K¥ thuat, Ngon ngit, Kinh té &
QTKD, Khac) -> 1a cac nhém nganh dao tao chinh ctiia nguoi dugc
khao sat ma nhom tac gia c6 thé tiép can.

Thu nhap C6 nhan tién hd trg tir bd me hodc khong (khong nhan, c6 nhan dudi
2 triéu, c6 nhan tir 2 — 5 triéu, ¢6 nhan > 5 triéu) -> 1a cic muc tién
hd trg phd bién ma nhém tac gia quan sat dugc.

Pic diém Gen  CO sir dung cic app mua sim va thanh toan trén Smartphone hoic

Z khong.

Co tai khoan NH va sir dung dich vu Smart Banking hoac khong.

Co0 quan tam va thuc hién dau tu online hodc khong.

Nguon: Nghién citu cia nhém tac gid, nam 2023

3.2. Mdu nghién citu

Mic du tinh tai ndm 2022, Gen Z 14 cac dbi twong tir 10 dén 25 tudi nhung theo
quan sat ctia nhom nghién ctru, thiéu nién tir 10 dén 14 tudi tai Viét Nam thuong song
phu thudc vao gia dinh va khong c6 tién riéng dé tu quan 1y nén nhom nay chi thich hop
dé nghién ctru vé khia canh Kién thuc tai chinh, khéng gom Thai do va Hanh vi tai
chinh vi chua c6 trai nghiém thuc t&. Pong thoi dé thuan tién cho viée tiép can sé luong
16n d6i twong khao sat, nhom nghién ciru khoanh ving mau nghién ciru trong do tudi tir
15 — 22 tudi, tuong ng véi hoc sinh cép 3 va sinh vién PH. Viéc chon mau 1a thuin
tién, dua trén méi quan hé cuia cac tac gia. Tir 1.600 ddi twong co thé tiép can duoc, 1a
hoc sinh, sinh vién cac truong THPT, PH tai Ha Noi, nhém nghién ctru di thu vé 1.405
phan hodi du tiéu chuan phan tich trong khoang thoi gian 12/2022 — 2/2023.

3.3. Ky thugt xa ly dir ligu

Pdnh gid dj tin cdy Cronbach’s Alpha: Két luan thang do tin cay khi nhém nhan
t6 c6 hé s6 Cronbach’s Alpha > 0,6 va hé s twong quan bién téng Corrected Item —
Total Correlation cta ting thang do > 0,4.

Phan tich nhan té kham pha EFA: Két luan viéc sir dung EFA 1a phu hop, cac
thang do c6 tuong quan véi nhau va co ¥ nghia thong ké tét khi hé s6 KMO > 0,5. Kiém
dinh Bartlett co sig. < 0,05. Hé s6 Total Variance Explained > 50% va hé s6 tai nhan t6
Factor loading > 0,5.

Phan tich khac biét trung binh One-Way ANOVA: Két ludn c6 su khac biét c6 ¥
nghia thong ké vé& mirc 46 HBTC ctia cac nhom khi: (i) tai bang kiém dinh Homogenity,
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sig. cua Levene Statistic > 0,05 va tai bang ANOVA, sig. cia F < 0,05 hodc (ii) tai
bang kiém dinh Homogenity, sig. cua Levene Statistic < 0,05 va tai bang kiém dinh
Robust Tests, sig. caa Welch < 0,05. Mtic d6 khac biét cu thé giita cac nhom thé hién ¢
d6 16n cua gia tri Mean tai bang Descriptives (néu chi c6 2 nhém phén loai) hodc gia tri
Mean Diffirence va Sig. tai bang Multiple Comparisons ctia kiém dinh Post Hoc (néu co

tor 2 nhom phan loai tro 1€n).

4. Két qua nghién ciru va thao luan

4.1. Pdnh gid d¢ tin cdy ciia cdc thang do tirng khia canh hiéu biét tai chinh

Thuc hién kiém dinh d6 tin cay cho thay hé s6 Cronbach’s Alpha cta ting nhém
thang do Kién thuc tai chinh, Thai do tai chinh va Hanh vi tai chinh lan lugt bang 0,686;
0,776; 0,709. C4c gia tri nay déu > 0,6 chiing to cac nhom bién trén déu du diéu kién dé
biéu hién cho bién tong Hiéu biét tai chinh. Tuy vay, c6 6/19 thang do khong dat tiéu
chuan (h¢ sb twong quan bién tong < 0,4) nén bj loai, bao gém: K1 (0,259), K2 (0,275),
K3 (0,384), K7 (0,398), A5 (0,228) va B5 (0,337).

4.2. Phan nhém thang do bang phan tich nhan té kham pha EFA

Két qua phan tich EFA cho thay hé s6 KMO dat 0,841 (> 0,5) nén viéc phan tich
nhan t6 1a phd hop. Kiém dinh Bartlett c6 sig. = 0,000 (< 0,05), chiing t6 cac bién quan
sat co twong quan v6i nhau trong tong thé. Tong phuong sai trich Total Variance
Explained 12 56,51% (> 50%) chimg t6 tir 13 thang do riéng r& ¢6 thé hoi tu thanh 3 nhém
va phan anh duoc 56,51% su thay ddi cua tit ca cac quan sat..

Do hé sb tai nhan t5 < 0,5 nén bién B4 bi loai. 12 bién con lai da hoi tu thanh 3
nhan té gan nhu ki vong ciia nhém nghién ciu. Mac du ¢6 hién tuong nhay nhom cua
bién A6 va B2 nhung dya trén noi dung cau hoi, cac tac gia quyét dinh van giir nguyén
tén ciia 3 nhom twong wng voi Kién thuc tai chinh (gom K4, K5, K6), Thai d6 tai chinh
(gom A1, A2, A3, A4, B2) va Hanh vi tai chinh (gom B1, B3, B6, A6).

4.3. Po lwong va ddnh gida mirc dg hiéu biét tai chinh cia Gen Z

Tai budc ndy, cac tac gia trich xuat dit liéu dé do luong tirng khia canh Kién thic
tai chinh, Thai d¢ tai chinh, Hanh vi tai chinh bang gia tri trung binh cua céc thang do
da dugc chon loc cho tirng nhom. Twr @6, tinh mic d6 HBTC la trung binh cong cua 3
khia canh trén. Két qua thu duoc nhu tai bang 5.
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Bang 5: Piém trung binh cia Kién thire tai chinh, Thai d$ tai chinh, Hanh vi tai
chinh va Hiéu biét tai chinh caa Gen Z

Bidn S6 Gia tri’ Gia tr% Gia tri Do |@ch
quan sat nhé nhat  lén nhat trung binh  tiéu chuan
Kién thuc tai chinh 1.405 1,00 5,00 3,86 1,08
Thai d¢ tai chinh 1.405 1,00 5,00 4,23 0,70
Hanh vi tai chinh 1.405 1,00 5,00 3,63 0,70
HBTC 1.405 1,33 5,00 3,91 0,58

Nguon: Nghién cizu ciza nhém tac gid, nam 2023

Xét vé tirng khia canh cia HBTC, Thai d6 tai chinh c6 diém trung binh cao nhét
va thudc khoang tir 4,2 dén 5 (theo thang do Likert 5) twong duong danh gia “Rat t6t”.
Tiép theo la Kién thurc tai chinh. Hanh vi tai chinh c6 diém trung binh thap nhat nhung
van ¢ khoang tir 3,4 dén dudi 4,2 nén cing duoc danh gia 1a “Tét”. Gia tri trung binh vé
HBTC cua Gen Z 1a 3,91 twong duong mirc “Tét”. Két qua nay chénh léch dang ké so
va&i cdc nghién ciu trude day cua Lé Hoang Anh va cong su (2018), Pham Thi Hoang
Anh va cong sy (2021). Day 1a mét tin hi¢u dang mung, thé hién sy cai thien vé HBTC
cua gioi tré Vit Nam. Mic khac, diéu nay ciing c6 thé do dbi twong khao sat ciia nghién
cttu ndy chu yéu I1a hoc sinh, sinh vién tai cac trusng PTTH, DH 16n ¢ Ha Noi nhu
truong PH Kinh t& Quéc dan, truong PH Bach Khoa Ha Noi, truong PH Xay dung Ha
Noi, truong PH Ngoai thuong, truong THPT Kim Lién, truong THPT Thang Long,
truong THPT Chuyén Ha Noi - Amsterdam. .. Véi diém tuyén sinh dau vao cao, cac hoc
sinh, sinh vién cta nhimng truong DH dugc dyu doan co trinh d6 va k¥ nang tét hon mat
bang chung caa gidi tré trén ca nudc.

4.4. Xdc dinh sy khéc bigt vé HBTC ciia Gen Z theo cdc dic diém nhan khau
hoc va dic diém thé hg

Thuce hién phan tich One_Way ANOVA véi tat ca cac dic diém nhan khau hoc va
dic diém thé hé caa Gen Z cho thay cd sy khac biét co ¥ nghia théng ké vé HBTC giita
cac nhom phan loai ¢ tat ca cac dac diém (xem bang 6).

25


https://khoahoc.neu.edu.vn/Resources/Docs/SubDomain/khoahoc/h%E1%BB%99i%20th%E1%BA%A3o/qu%E1%BB%91c%20gia/Ky%20yeu%20KTVN%202018/32.ThS.%20L%C3%AA%20Ho%C3%A0ng%20Anh%20-%20%C4%90%E1%BB%97%20Ng%E1%BB%8Dc%20Duy%20-%20Ng%C3%B4%20Gia%20Phong.pdf
https://vjol.info.vn/index.php/HVNH-KHDAOTAONH/article/download/59433/49788/

Phan Hong Mai va céng sw

Bang 6: Tong hop két qua kiém dinh One_Way ANOVA

e Giatrisig.  Giatrisig. cia
Gia tri sig. caa

A . . cua F tai Welch tai
Tiéu chi Levene Statistic tal o ) )
i ) bang bang Robust
bang Homogeneity
ANOVA tests

Gidi tinh 0,692 (> 0,05) 0,000 (<0,05)
Nganh dao tao 0,000 (<0,05) 0,000 (<0,05)
Thu nhap 0,000 (<0,05) 0,000 (<0,05)
St dung app mua sim va 0,004 (<0,05) 0,000 (<0,05)
thanh toan tryc tuyén trén
Smartphone
Co tai khoan NH va str dung 0,000 (<0,05) 0,000 (<0,05)
Smart Banking
Quan tam va thyc hién dau 0,000 (<0,05) 0,000 (<0,05)
tu online

Nguon: Nghién cizu ciia nhom tac gid, nam 2023

Tiép tuc xem xét cu thé su khac biét vé HBTC giita cac nhom Gen Z théng qua

gia tri Mean tai bang Descripives hoac Mean Difference tai bang Multiple Comparisons

(kiém dinh Post Hoc), cac tac gia phat hién su khéc biét vé HBTC theo gii tinh, nganh
dao tao va thu nhap nhu tai bang 7 — chi trinh bay céc két qua c6 y nghia thong ké.

Bang 7: Sw khac biét vé HBTC ciia Gen Z theo gigi tinh, nganh dao tao va thu nhap

Giatri oz .,
= . Saiso Giatri
Tiéu chi Mean 2 .
i chuan Sig.
Difference
Theo gidi tinh
Nam N 0,0870 0,0318 0,0062
Khéc 0,2830 0,1696 0,0953
Theo nganh dao tao
Chua hoc BPH Ky thuat -0,5168  0,0469 0,0000
Ng6n ngir -0,3820  0,0539 0,0000
Kinh té & QTKD -0,6367  0,0401 0,0000
Khéc -0,2487  0,0573 0,0000
Kinh té & QTKD Chua hoc BH 0,6367 0,0401 0,0000
Ky thuat 0,1200 0,0393 0,0023
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Ngon ngir 0,2547 0,0475 0,0000
Khéac 0,3880 0,0513 0,0000

Theo thu nhap (nhan hd tro tir bé me)

Khéng nhan tién C6 nhan, < 2 triéu/thang -0,2122  0,0409 0,0000
CoO nhan tir 2 — 5 triéu/thang  -0,3626 0,0375 0,0000
C6 nhan > 5 triéu/thang -0,2953 0,0722 0,0000

Conhantr2—-5trieuthang  Khong nhan tién 0,3626 0,0375 0,0000
Co0 nhan, < 2 triéu/thang 0,1504 0,0372 0,0001
Co nhan > 5 triéu/thang 0,0673 0,0702 0,3376

Nguon: Nghién citu cia nhém tac gid, nam 2023

Theo d6, ddi tugng nam c6 HBTC cao hon d6i twong nit (twong doéng voi phét
hién cua Philippas va Avdoulas, 2019).

Hoc sinh THPT c¢6 HBTC thip hon sinh vién PH. Sinh vién nganh Kinh té &
Quan tri kinh doanh ¢c6 HBTC cao hon nganh K¥ thuat, Ngon ngir va nganh khac (d¢ tin
cay 99% va 95%). Nhu vay, nganh dao tao van la yéu té dan toi su chénh léch vé
HBTC. Két qua nay tuong dong véi nhitng nghién ciru da c6 nhu Lé Hoang Anh va
cong su (2018), Philippas va Avdoulas (2019), Pham Thi Hoang Anh va cong su
(2021). Theo nhdm nghién ctu, véi tam quan trong caa HBTC, cac truong hoc ngay tir
bac phd théng can chd y 16ng ghép noi dung gido duc HBTC vao chwong trinh hoc theo
cap do tir don gian dén phuc tap. Pac biét bac PH, can b sung vao chuong trinh dao
tao c4&c mon hoc bit budc lién quan dén dich vy tai chinh, dau tu va bao hiém.

Gen Z khéng nhan tién hd tro tir bé me c6 HBTC thap hon nhém c6 nhan tién
hang thang. Két qua nay tuong tu véi khang dinh ciia Hasmet Sarigiil (2014), Morgan
va Trinh (2017), Thapa va cong su (2015) vé& anh huéng cling chiéu cua thu nhap toi
HBTC. Néu xét chi tiét vé HBTC theo cic mirc nhan tién hd trg tir bd me, Gen Z nhan
hd tro tir 2 — 5 triéu/thang c6 HBTC cao hon nhom nhan < 2 triéu/thang (do tin cay
99%).

Theo nhém nghién ctu, nhém Gen Z khdng nhan tién — chiém 26,9% trong mau
nghién ctiu — 1a hoc sinh, sinh vién sdng cung gia dinh va khong duoc cap tién tiéu riéng
hang thang nén cac hiéu biét vé quan Iy tai chinh bi han ché. Nhém dbi twong nhan < 2
trigu/thang — chiém 27,4% — van la cha yéu hoc sinh, sinh vién sdng cung gia dinh
nhung c6 tién tiéu vit hang thang do d6 HBTC di duogc cai thién hon. Nhom tiép theo la
sinh vién séng xa nha, dugc hd tro tir 2 — 5 triéu/thang, 1a khoan tién khong 16n nén can
¢ gang thu vén, chi tiéu hop Iy nhat c6 thé, dan dén HBTC cao nhat. Sau cung, nhém
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nhan > 5 triéu/thang — chi chiém 5,2% trong mau nghién ciu — qua it nén chua thé xéac
nhan su khac biét mét cach rd rang.

Két qua trén mot 1an nira khang dinh viéc dé ngudi tré tu 1ap cudc séng va quan ly
tai chinh cé tac dung tich cuc téi HBTC cua ban than ho. Vi vay, ngay ca vaéi nhirng
Gen Z hién con séng cung gia dinh ciing nén dwgc cho mot khoan tién hang thang dé tu
quyét dinh chi tiéu phuc vu cac muc dich ca nhan. Diéu nay dd dugc &p dung tai nhiéu
nudc tién tién trén thé gigi ngay véi hoc sinh bac tiéu hoc nhung chua phd bién tai Viét
Nam.

Két qua phan tich sy khac biét vé HBTC theo cac dic diém riéng cua gen Z duoc
trinh bay tai cac bang 8 dén 10.

Bang 8: Sw khéc biét vé HBTC ciia Gen Z theo dic diém co sir dung app mua sam
va thanh toan truc tuyén trén Smartphone

N i . i Giatri L. .
Tiéu chi So quan sat N Sai s0 chuan
trung binh
Khong st dung app mua sam 330 3,7922 0,61455
va thanh toan truc tuyén trén
Smartphone
C6 str dung app mua sam va thanh toan 1075 3,9647 0,53172

tryc tuyén trén Smartphone

Nguon: Nghién cizu ciza nhém tac gid, nam 2023

Theo bang 8, dbi tugng khao sat c6 mua sam va thanh toan truc tuyén chiém ty 18

ap dao (76,51%), thé hién dic trung trong tiéu ding cua Gen Z so vai cac thé hé khac.

Sy “bung nd” thuong mai dién tir tai Vit Nam ké tir sau dai dich COVID-19 di tao co

hoi cho thé hé tré cd thé ¢ tai chd dé tim kiém va mua moi thi tir khip noi trong va

ngoai nudc. Pac biét, ho dé dang so sanh gia, tan dung cic chuong trinh wu dai dé cé

san pham ung ¥ v6i hao phi thap nhat. Do d6, viéc mua sam online 1a mot nhan té kich

thich gia taing HBTC cua Gen Z ¢ Viét Nam, tuong tu nhu tai Na Uy (Seldal va Nyhus,
2022) va Indonesia (Tanoto va Evelyn, 2019).
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Bang 9. Sw khéc biét vé HBTC ciia Gen Z theo diic diém c6 tai khoan NH

va sir dung Smart Banking

Gia tri

Tiéu chi Mean Sal ?é Gié ol
) chuan Sig.
Difference
Khéng co tai khoan NH  Co tai khoan NH nhung khong -0,2169 0,0674 0,0013
st dung Smart Banking
Co tai khoan NH va c6 str dung -0,4807 0,0584 0,0000
Smart Banking
C6é tai khoan NH Khong co tai khoan NH 0,2169 0,0674 0,0013
nhung khéng st dung Cé tai khoan NH va cé sir dung -0,2639 0,0414  0,0000
Smart Banking Smart Banking
Co tai khoan NH va c6 Khéng c6 tai khoan NH 0,4807 0,0584 0,0000
sir dung Smart Banking Co tai khoan NH nhung khong 0,2639 0,0414  0,0000

su dung Smart Banking

Nguon: Nghién citu cia nhém tac gid, nam 2023
Tat ca gia tri sig. tai bang 9 déu c6 gié tri sig. < 0,05 hoic < 0,1 ching t6 véi do
tin cay 95% hoac 90%, Gen Z c6 tai khoan NH va c6 sur dung Smart Banking c6 HBTC
cao hon cac d6i tugng c6 tai khoan NH nhung khong st dung Smart Banking. Dong
thoi, Gen Z c6 tai khoan nhung khong sir dung Smart Banking van c6 HBTC tét hon
cac d6i twong khong cd tai khoan NH. Nhu vay, viéc c6 tai khoan NH riéng (dU chwa c6
thu nhap doc 1ap) va két hop sir dung tng dung Smart Banking da tac dong tich cuc tgi
HBTC ding nhu nhém nghién ciru suy doan. Diéu nay la do tinh tién loi cua tai khoan
NH trong chi tiéu hang ngay ciing nhu tinh htu ich vuet troi cia Smart Banking trong
ca thanh toan, quan Iy bién dong sé du, gui tiét kiém online so véi cac vi dién ta thong
thuong. Nhitng nguoi tré thuong xuyén sir dung Smart Banking sé& co co hoi, diéu kién
dé quan ly tién riéng cua ban than mot cach thuan tién va dé dang hon so véi nhiing dbi
tuong khéng co tai khoan NH hogc khdng sir dung Smart Banking.
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Bang 10: Sw khéc biét vé HBTC cita Gen Z theo diic diém c6 quan tAm va du tw online

Giati . ;. Gia
.A . Sal so
Tiéu chi Mean R tri
_ chuan ]
Difference Sig.
. . C6 quan tAm nhung chua dau tr  -0,2683  0,0315 0,0000
Khong quan tam )
L . online
den dau tu online o . )
C6 quan tam va co6 dau tu online -0,4350 0,0589 0,0000
C6 quan tim nhung Khoéng quan tdm dén dau tw online  0,2683  0,0315 0,0000
chua dau tu online C6 quan tam va co dau tu online -0,1668 0,0579 0,0040

Khong quan tim dén dau tw online  0,4350  0,0589 0,0000
C6 quan tim nhung chua dau tr  0,1668  0,0579 0,0040
online

Co6 quan tam va co

dau tu online

Nguon: Nghién cizu ciza nhém tac gid, nam 2023
Vi @6 tin cay 99% va 95%, bang 10 cho thay rd sy khac biét co ¥ nghia théng ké
theo huéng HBTC cta Gen Z ¢6 quan tdm va c6 dau tu online tét hon nhém cé quan
tam nhung chua dau tu. V& Gen Z c¢6 quan tim nhung chua dau tu online van c6 HBTC
cao hon cac dbi twong khong quan tim. Tac dong thuan chiéu nhu vdy ding nhu ky
vong cta nhém nghién ciu. N6 thé hién anh hudng caa cac san pham dau tu duoc cung
cap rong rai trén nén tang truc tuyén toi HBTC cua nguoi tré. Gio day, Gen Z c6 thé dé
dang, nhanh chéng tim hiéu, dang ky mo tai khoan dau tu, thuc hién giao dich, tong két
s6 du va chuyén tién goc/13i. .. hoan toan trén thiét bi dién tir. Viéc c6 dau tu online — du
Véi s6 tién con han ché — 1 trai nghiém hiru ich gidp Gen Z thuc hanh dénh gia rui ro,
xac dinh ty 1¢ sinh 10i ky vong, quan ly danh muc dau tu. Pay déu la nhiing noi dung
quan trong, & bac cao hon trong HBTC cta c& nhan. Khéng nhitng vay, trai nghiém dau
tu online ngay tir thoi hoc sinh, sinh vién con tao tién dé cho viéc quan ly hiéu qua danh
muc tai san ciia ca nhan sau nay. Pay ciing 1a yéu té quan trong dé cd thé theo dudi 16i
séng doc lap tai chinh, nghi huu sém (FIRE - Financial Independence, Retire Early)
dang thinh hanh trong gidi tré thé gioi.

5. Két luan

Str dung bang khao sat diéu chinh tir OECD (2022), trén mau nghién ctu gom
1.405 quan sét, ap dung ky thuat Cronbach’s Alpha, EFA, chung t6i xac nhan Gen Z ¢
thanh phd Ha Nbi c6 HBTC & mic “Tot”. Pay 1a két qua cai thién rd rét so véi cac
nghién ctru truée d6 va cao hon mit bang HBTC chung cia déan cu tai Viét Nam. Két
qua phan tich One_Way ANOVA cho thdy HBTC cua gen Z thuc sy khac biét theo céc
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dic diém vé nhan khau hoc gom Gidi tinh, Nganh dao tao, Thu nhap. Bong thoi, bai
viét nay dd bd sung thém duoc 3 dic diém méi — gin voi dic trung thé hé gen Z. Cu thé,
cac d6i twgng co st dung app mua sim va thanh toan truc tuyén, co tai khoan NH va st
dung Smart Banking, c6 quan tdm va thuc hién dau tu online, duoc x4c nhan c6 HBTC
cao hon céac d6i twong khéng cé nhimg dic diém trén. Cac két qua nay goi y mot sb giai
phap dé nang cao HBTC cua gidi tré: Tao co hoi tiép can gido duc vé HBTC binh déng
cho ca hai gisi; B6 sung noi dung giéo duc bét budc vé HBTC vao chwong trinh dio tao
tir phd thong dén DH. Tiép tuc thac day hoat dong thanh toan khéng st dung tién mat
trong moi linh vuc. Tao diéu kién cho gidi tré tiép can cac phuong thire giao dich, cong
cu tai chinh hién dai, tién dung mot cach thuan loi va chi phi thap.
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FINANCIAL LITERACY OF GENERATION Z -

AN EMPIRICAL STUDY IN HANOI CITY
Phan Hong Mai, Bui Phuong Linh, Nguyen Thi Ngoc Anh,
Nguyen Vu Phuong Anh, Nguyen Thi Mai Anh

Abstract: This study was conducted to measure the financial literacy of
Generation Z in Hanoi city, and to determine the differences in financial literacy of
groups classified according to demographic and generational characteristics. Applyng
Cronbach’s Alpha, EFA, and One Way ANOVA techniques in the sample of 1,405
observations, the most significant results show that: Gen Z in Hanoi city has good level
of financial literacy. There are significant defferences in financial literacy level of Gen
Z groups classified according to Gender, Education, Income and three typical Gen Z
characteristics, namely Using online shopping and payment apps, having bank accounts
and using Smart Banking, making online investments. These new findings differ from
other studies on the financial literacy of Vietnamese youth.

Keywords: Financial literacy; Gen Z; Hanoi.
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