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Tém tit: Gao hiru co duoc trong theo phwong phép tu nhién dap tmg tiéu chi san
xudt nong nghiép sach va an toan. Tuy nhién, thi trudng tiéu thy ludn 13 yéu t6 sdng con
dbi v6i nguoi san xuét. Vi vay, viée tim hiéu cac yéu t6 anh huéng dén y dinh mua gao
hiru co ctia ngudi tiéu dung 1a can thiét. Nghién ciru thyc hién vao thang 8 nim 2023
thong qua diéu tra ngau nhién 130 nguoi tiéu dung tai thanh phd Hué. Phuwong phap
phan tich nhan t6 kham pha va hdi quy tuyén tinh duoc ap dung dé kiém dinh cac gia
thuyét nghién ctru. Két qua diéu tra cho thiy, anh hudong xa hoi, sy quan tam dén chat
luong, quan tim dén sirc khoe va an toan, gia ca cam nhan anh hudng tich cuc dén y
dinh mua gao hitu co. Pac biét, y dinh mua bi &nh hudng boi nhitng y kién, 1o khuyén
tir cac mdi quan hé xa hoi. Thong tin nay rat hiru ich cho cac nha quan 1y thi trudng, céc
doanh nghiép kinh doanh gao hitu co trong viéc dua ra cac chién lugc marketing va
quéang ba dén ngudi tiéu dung trén dia ban Thanh phd Hué.

Tir khéa: Ly thuyét hanh vi hoach dinh (TPB), Y dinh mua; Gao hitu co; thanh
phd Hué.

1. Giéi thi¢u

Hién nay, mirc tiéu thu cac san pham lién quan dén stc khoe tai Viét Nam di c6
su gia ting dang ké (USDA, 2021). Gao hitu co 14 san pham thu dugc tir hé théng san
xut laa theo phuong thirc canh tac hitu co gitp loai bé gan nhur hoan toan hoa chét doc
hai va c6 ham luong dinh dudng nhiéu hon so véi gao thong thuong (ISSQ (2022).
Chung nhén gao hiru co chi duoc cap cho san phim gao dugc san xuét phi hop tiéu
chuin noéng nghiép hiru co TCVN 11041-1:2017 (Chinh phu, 2018). Theo Dé an phat
trién san xuat néng nghiép hitu co giai doan 2020 — 2030, tinh Thira Thién Hué di co
nhiéu chi truong, chinh sach nhim mé rong cac mé hinh san xuit gao hiru co. Véi loi
thé c¢6 31.000 ha dién tich san xuét l0a, ning sut trung binh hang nim dat trén 60 ta/ha,
san luong khoang 325 nghin tan, viéc mo rong di¢n tich san xuét lua hitu co 1a trién
vong cua nganh nong nghiép tinh Thira Thién Hué (S& Nong nghiép va Phat trién nong
thon Thira Thién Hué, 2022).
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Viéc hinh thanh mé hinh khép kin tir san xuat dén tiéu thy, ¢ddy manh tiép cén thi
truong dé tim dau ra cho laa hiru co 14 van dé cép thiét hién nay. Gao hitu co duoc bay
ban & céc siéu thi cia Thanh phd Hué nhu Coopmart, GO, Vinmart hay cac dai 1y gao,
quﬁy gao 0 cho thuong dén tr cac nhan hiéu nhu ST25, ST21, Qué Lam, AAn, ... Pay
1a nhitng thuong hiéu gao hitu co dén tir cac tinh thanh khac nhu Séc Trang, Can Tho,
... Mat khac, gao hiru co dugc tréng ngay tai dia ban tinh Thtra Thién Hué van chua
duoc bay ban phé bién & céc siéu thi. Hién nay, chi c6 gao hiru co Phong Pién duoc san
xuét boi cac hd dan & hop tac x3 nong nghiép An L& duoc bay ban tai siéu thi
Co.opmart Hué. Hai rao can chinh cua cac san phim hitu co duoc xéac dinh 14 gia cao va
tinh ¢ san €6 & cac noi thuan tién (Pham va cong sy, 2018; Loan va cdng su, 2019). Do
d6, viéc nim bét cac nhan t6 co thé anh huoéng dén y dinh mua gao hitu co 1a budc tién
day manh van dé tiéu thu san pham, gop phan tao nén sy cin bang giira phat trién kinh
té va bao vé moi trudng.

2. Co 6 ly thuyét

Y dinh mua 1a mot yéu té ding dé danh gia kha nang thyuc hién hanh vi tiéu dung
trong tuong lai (Blackwell & cong su, 2001). Khi y dinh cang I6n thi kha nang thyuc
hién hanh vi mua cang cao. Diéu d6 da dugc thé hién rd trong nghién cau cia Chiew
Shi Wee va cong su (2014), hanh vi mua thyc té cua nguoi tiéu dung Malaysia d6i voi
thyc pham hiru co bi anh huong dang ké boi ¥ dinh mua hang, Nguoi tiéu ding c6 y
dinh mua manh mé& s& dan dén viéc sin sang tra tién dé mua san pham (Song & Liew,
2019). Mit khac, nguoi tiéu dung tuy co thai do tich cuc véi san pham hiru co nhung
tan suit mua lai thdp & Thuy Pién (Magnusson va cong su, 2001; Madan & Yadav,
2016). Do d6, viéc tim hiéu cac yéu té anh huong dén ¥ dinh mua cua khach hang co vai
trd quan trong gidp cac nha quan Iy thi truong va doanh nghiép dua ra chién lugc quang
ba phi hop, giam thiéu chi phi.

Téng hop cac nghién cau trudc cho thdy, y dinh mua cia nguoi tiéu ding doi
véi san pham gao hiru co bj anh hudng boi cac yéu té nhu sy quan tim dén chat lugng
(Zeinab va cong su, 2012; Pham va cong su, 2018; Song & Liew, 2019), quan tam dén
suc khoe va su an toan (Nguyen, 2014; Pham va cong su, 2018; Jyoti & Justin, 2017,
Song & Liew, 2019; Nguyén Ngoc Mai & Nguyén Thanh Phong, 2020; Trinh Phuéc
Nguyén va cong su, 2020); gia ca cam nhan (Zeinab va céng su, 2012; Trinh Phudc
Nguyén va cong su, 2020; Nguyén Ngoc Mai & Nguyén Thanh Phong, 2020), anh
huong x& hoi (Zeinab va cong su, 2012; Nguyen, 2014; Nguyén Ngoc Mai & Nguyén
Thanh Phong, 2020), thai d6 (Zeinab va cong su, 2012), sy quan tdm t&éi moi truong
(Song & Liew, 2019; Trinh Phudc Nguyén va cong su, 2020). Tuy nhién, yéu té quan
tam dén méi trudng duoc xac dinh khéng anh huong dén thai do cua nguoi tiéu ding
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dbi véi san pham xanh & Malaysia (Tan & Lau, 2010) va ¢ Viét Nam (Pham va cong su,
2018). O Viét Nam, nghién ctu cua Nguyen (2014) cho thdy mdi quan tim dén stc
khoe va anh huong xa hoi dén ¥ dinh mua san pham hitu co tai hai thanh phé 16n 1a Ha
Noi va Thanh ph H6 Chi Minh. Trong pham vi nghién cau nay, gia thuyét nghién ctu
dit ra gdm 4 nhan t anh huéng dén y dinh mua gao hitu co cia ngudi tiéu ding gom
c6: (1) su quan tdm dén stc khoe va an toan (SK), (2) su quan tam vé chét luong (CL),
(3) gia ca cam nhan (GC) va (4) anh huong xa hoi (XH). Pay 1a nhitng nhan t duoc céac
nghién ctru trudc dé cap c6 anh huong tich cuc dén y dinh mua san pham hiru co & cac
qudc gia trén thé gisi va Viét Nam.

2.1. Quan tam dén sirc khée va sw an toan

Stic khoe con ngudi chiu anh huéng boi cac yéu té nhu méi truong, dich bénh,
thuc pham, ....M6t sb nghién ctu trén thé giéi cho thay, nguoi tiéu dung tin rang thyuc
pham duoc trong theo phuong phap hiru co an toan hon, ¢ gia tri dinh dudng tot hon
va mang lai nhiéu lgi ich sicc khoe hon so véi thuc pham thong thuong (Padel & Foster,
2005; Weng va cong su, 2014; Brijesh, 2015; Madan & Yadav, 2016; Jyoti & Justin,
2017; Loan va cong su, 2019). Vi vay, quan tdm dén suc khoe 1a dong co mua thyc
pham hitu co phd bién cua nguoi tiéu ding (Pham & cong su, 2018; Chen & Chai,
2010; Sa’ari & Koe, 2014) va co tac dong tich cuc vé ¥ dinh mua thuc pham hitu co
(Bagher va cong su, 2018; Song & Liew, 2019).
Gid thuyét 1 (Hy): Quan tam dén sirc khde Va su an todn tac déng cling chiéu dén y dinh
mua gao hitu co ciia ngueoi tiéu dimg trén dia ban Thanh phé Hué.

2.2. Quan tim d@én chdt lweng san pham

Nguoi tiéu dung ludbn mong muén mua dugc san pham cé chét lugng tét do lo
ngai vé van dé ton du thudc trir sau, thudc bao vé thuc vat trong thuc pham. Pay la
nguyén nhan chinh thuc day nguoi tiéu ding mua san pham hitu co (Dickieson &
Arkus, 2009; Zeinab va cong su, 2012; Pham & cong su, 2018; Song & Liew, 2019).
Gida thuyét 2 (Ha): Chdt lwong san phdam tdc déng cung chiéu dén y dinh mua gao hiu
co ciia nguwoi tiéu ding trén dia ban Thanh phé Hué.

2.3. Gia cd cam nhgn

Gia ca cam nhan 1a sy danh gia cua khach hang vé muac d6 hy sinh va gié tri cua
nd so véi nhitng gi ma ho nhan duoc. Ngudi tiéu dung nhan thiy thuc pham hiru co
mang lai nhiéu gia tri va loi ich cho stc khoe (Magnusson va cong su, 2001) nén
thudng ¢ gia cao hon so véi thuc pham théng thudng va ciing san sang tra nhiéu tién
hon dé tiéu dung nhiing san pham an toan (Zeinab va cong su, 2012; Weng va cong su,
2014; Trinh Phudc Nguyén va cong su, 2020). Trong két qua nghién cau cua Gil &
cong su (2000), ngudi tiéu ding Tay Ban Nha sin sang chi tra thém 15 - 25% dé c6 thé
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duoc sir dung cac san pham hiru co.
Gia thuyét 3 (Hs): Gia ca cam nhdn cé tac dong cuing chiéu d@én y dinh mua gao hizu co
Cia ngueoi tiéu ding trén dia ban Thanh phé Hué.

2.4. Anh hwong xa hji

Anh huéng x& hoi duoc hiéu 12 nhan thic cia mot ca nhan bi anh huéng boi
nhitng nguoi tham khao quan trong cua c& nhan do6 cho rang hanh vi nén hay khéng nén
thuc hién (Ajzen & Fishbein, 1975; Ajzen, 1991; Teng & Wang, 2015). Trong cac nghién
ctru trugc caa Chen, (2007), Loan va cong su (2019), Trinh Phudc Nguyén & cong su,
(2020), anh huéng xa hoi c6 tac dong tich cuc dén y dinh mua thuc phiam hiru co.
Ngudi tiéu dung tin rang nhitng nguoi quan trong véi ho c6 thai dé va quan diém tich
cuc vé thyc pham hitu co thi nhidu kha ning s& ¢6 ¥ dinh mua thyc pham hitu co.
Gid thuyét 4 (Ha): Anh hueng x& héi ¢6 tac dong cung chiéu dén y dinh mua gao hitu co
Ciia ngueoi tiéu ding trén dia ban Thanh phé Hué.

3. Phuwong phap nghién ctru

3.1. M6 hinh nghién ciru dé xudt

Duya trén nén tang Iy thuyét hanh vi hop 1y (Theory of Reasoned Action - TRA)
(Ajzen & Fishben, 1975) va Iy thuyét hanh vi du dinh (Theory of Planned Behaviour —
TPB) (Ajzen, 1991), nghién ciru d& xuat mo hinh sau:

Quan tdm dén sirc khoe va sy an toan

Y dinh
Quan tdm dén chat lwong mua
gao

Gia ca cam nhan hitu co

Anh huong x3 hoi

So d6 1: M6 hinh nghién ciru dé xuit
Nguon: Pé xudt cuia tac gid, 2023
Téng quan cac nghién ciru trudc vé ¥ dinh mua thuc pham hiru co cia nguoi tidu
dung, bang hoi dugc thiét ké nham thu thap cac thdng tin vé dic diém nhan khau hoc,
tinh hinh tiéu thu gao cua ho gia dinh va y kién danh gia cua ngudi tiéu dung vé céc yéu
t6 anh huong dén y dinh mua gao hiru co. Nghién ctu stir dung 20 bién quan sat dai dién
cho cac thang do (Bang 1) gém c6: quan tam dén sic khoe (5 bién), quan tim dén chat
lwong san pham (4 bién), quan tam dén gia ca (3 bién), anh huong xa hoi (4 bién) va y
dinh mua cta ngudi tiéu ding (4 bién) dwra vao mo hinh nghién ctu. Tét ca cac thang do
trong nghién ctru dugc do lwong dua trén thang do Likert 5 murc d9, quy wdc 1: Hoan
toan khong dong y; 2: Khong dong y; 3: Trung lap; 4: Pong ¥; 5: Hoan toan dong y
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(Likert, 1967). Bé dam bao sb lugng mau thuc hién phan tich nhan té kham pha, nghién
ctru &p dung ty 18 5:1 nén ¢& mau diéu tra téi thiéu duoc xac dinh 1a 100 mau (Hair &
cong su, 2009).

Bang 1: Thang do st dung trong nghién cau

KH Bién quan sat

Quan tam sirc khée va sy an toan (SK)

SK1 Chat lugng gao hiru co tot, dam bao stc khoe 1au dai cho ban than, gia dinh.
Gao hitu co duogc san xuit theo quy trinh nghiém ngat (khéng dung thudc trir
sau, thudc diét co, phan hoa hoc, ...) nén dam bao an toan vé sinh thuc pham.
SK3  Gao hiru co khong chtra hda chat, giam rui ro vé bénh tat.

SK2

K4 Canh tac g~'c_10 hff:u co (ndng nghiép hitu co) than thién v4i méi trudng, ngan
ngua O nhiém dat, nudc, khéng khi.

SK5  Gao hiru co ¢6 nguon gbc xuat X, ngdy san xuat va han sir dung rd rang.

Quan tam chat lwong san pham (CL)

CL1 Gao hitu co c6 chit lugng vuot troi.

CL2 Toi nghi gao hitu co c6 huong vi ngon hon gao thong thuong.

CL3  Gao hitu co c6 nhiéu dinh dudng hon gao théng thuong.

CL4  To6i nghi gao hitu co tt cho strc khoe nguoi tiéu dung va bao vé moi truong.
Gia ca cam nhan (GC)

GC1 Gié ban gao hiru co twong xtng vai loi ich.

GC2 TOi nghi gia gao hiru co cao.

GC3  Toi san sang tra thém tién dé mua gao hitu co.
Anh hwéng xa hoi (XH)
Phuong tién thong tin dai ching (internet, béo, tivi, facebook, ...) c6 nhiéu
thdng tin, quang céo kich cau nguoi tiéu dung sir dung san pham gao hiru co.
XH2  Téi thudng xuyén thiy nhitng nguoi xung quanh toi sir dung gao hitu co
Ngudi than trong gia dinh khuyén khich, danh gia cao viéc tdi sir dung gao

XH1

XH3 N
htru co.

XH4  Ban bé khuyén khich va danh gia cao viéc sir dung gao hitu co.
Y dinh mua gao hiru co (YD)
YD1 T6i c6 y dinh mua gao hiru co trong tuong lai.

T6i s& mua néu gao hitu co dugc bay ban phd bién ¢ cac siéu thi, cira hang,
dai 1y, cho.

YD2

YD3 Téi sin sang mua gao hitu co dé dam bao sirc khoe nguoi than trong gia dinh.

YD4 Téi san sang gidi thiéu gao hiru co cho ban bé va nguoi than sir dung.

Nguon: Pé xuat cua tac gid, 2023
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S6 liéu diéu tra duoc xir Iy bang phan mém SPSS 22 nham xac dinh va do luong
cac nhan t6 anh huéng dén ¥ dinh mua gao hitu co cta ngudi tiéu dung. M6 hinh hdi
quy tong thé c6 dang:

Y = Bot B1*X1 + FX2 + B3*Xs +... Bi*Xi + €i
Trong d6: Y: Y dinh mua gao hitu co ctia ngudi tiéu ding & thanh phd Hué.
Xi: Nhiing yéu t c6 thé anh hudng dén y dinh mua gao hitu co.
Bo: Hé sb tu do.
Bi: Cac hé sb hdi quy.
ei: la sai s6

Mtc d6 pht hop md hinh hdi quy duoc danh gia théng qua hé sb R? va R? hiéu

chinh. Khi gia tri RZ hiéu chinh cang I6n thi d6 phu hop cia mé hinh cang cao.

3.2. Diic diém chung ciia méu khdo sdt

Pé dam bao s6 lwong mau tién hanh phan tich nhan t6 kham phé, nghién ctu khao
sat 130 nguoi tiéu dung trong thang 8 nam 2023. Nguoi tham gia khao sat duoc lya
chon theo phuwong phap chon mau thuan tién va la nhimg d6i twong chua ting hodc da
va dang tiéu dung gao hitu co. Thong tin chung ciia nhom khach hang dugc thé hién ¢
Béang 2.

Bang 2: Pic diém chung cia miu khao sét

Pic diém chung Pon vi tinh Gia tri
Giéi tinh Nam % 28,46
Nit % 71,54
18 — 29 tudi % 17,69
30 — 39 tudi % 49,23
Do tudi 40 — 49 tudi % 21,54
50 — 59 tudi % 7,69
> = 60 tudi % 3,85
Dudi tiéu hoc va tiéu hoc % 1,54
Trung hoc co §6’ % 5,38
. A z Trung hoc pho théng % 12,31
Trinh d§ hoc van Trung cap, cao ding % 20,77
bai hoc % 46,92
Sau dai hoc % 13,08
<5trigudong % 19,23
A s . 5 — dué6i 10 triéu dong % 52,31
Thunhap hang thang 14 15 4rie ddng % 20
>15 triéu dong % 8,46
Trung binh thanh vién trong gia dinh nguoi 4,48

Nguon: Két qua diéu tra, 2023

Thyc té diédu tra cho thay, ngudi tham gia khao sat cha yéu 1 nir, diéu nay dung
véi thuc té khi ngudi mua gao cho gia dinh 1a phu nit. D6 tudi chiém wu thé 12 tir 30 —
39 tudi, day la do tudi danh nhiéu thoi gian cho mang xa hoi, mua sim truc tuyén. Dac
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biét 60% nguoi tham gia c6 trinh & hoc van tir dai hoc trd 1én va hon 28% s6 ho ¢é thu
nhap trén 10 triéu dong /thang véi trung binh hon 4 thanh vién trong gia dinh. Két qua
nay cho thay, phan 16n ngudi tiéu dung ¢ thanh phé cé thu nhap 6n dinh va trinh do cao,
dé dang tiép can duoc théng tin san pham hitu co duoc bay ban trén thi truong.

4. Két qua nghién ciru va thao luan
4.1. Kiém dinh thang do
Trudéc khi tién hanh phan tich nhan té kham pha, nghién ctu tién hanh kiém dinh
do tin cay thang do ctia c&c bién dwoc sir dung trong mé hinh (Bang 3).
Béang 3: D¢ tin ciy thang do trong mé hinh nghién ctru

Bién Trung binh Hé sé twong quan Hé s6 Cronbach’s Alpha
phan tich (Mean) bién téng néu loai bién
1. Quan tam sirc khée va su an toan: Cronbach’s Alpha = 0,846
SK1 4,42 0,721 0,797
SK2 4,10 0,559 0,839
SK3 4,23 0,773 0,781
SK4 4,15 0,652 0,815
SK5 4,35 0,569 0,836
2. Quan tam chat lrgng san pham: Cronbach’s Alpha = 0,826
CL1 3,94 0,645 0,785
CL2 3,64 0,726 0,745
CL3 3,92 0,727 0,750
CL4 3,95 0,524 0,835
3. Gia ca cam nhan: Cronbach’s Alpha = 0,750
GC1 4,02 0,409 0,845
GC2 4,25 0,709 0,517
GC3 4,04 0,642 0,587
4. Anh hwéng xa hdi: Cronbach’s Alpha = 0,867
XH1 3,58 0,639 0,888
XH2 3,62 0,710 0,860
XH3 3,81 0,825 0,815
XH4 3,61 0,809 0,823
5.Y dinh mua gao hiru co: Cronbach’s Alpha = 0,774
YD1 3,85 0,599 0,877
YD2 3,73 0,754 0,816
YD3 4,04 0,766 0,810
YD4 3,83 0,760 0,814

Nguon: Két qua xi ly sé liéu bang phan mém SPSS, 2023

Két qua kiém dinh Cronbach’s Alpha ctia 4 nhan t6 déu co hé sb tin cay

Cronbach’s Alpha lén hon 0,6; hé s twong quan giita cAc bién quan séat va bién tong

déu 16n hon 0,3. Do d6, thang do str dung 13 pht hop va c6 d6 tin cay cao, dam bao diéu
kién thuc hién phan tich EFA.
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4.2. Phén tich nhan té khdm pha (EFA)

Nham rut trich cac nhan tb anh huéng dén y dinh mua gao hitu co ctia ngudi tiéu
ding, nghién ctu tién hanh kiém dinh su phu hop cua dir liéu thdng qua kiém dinh
KMO va Bartlett’s Test.

Két qua cho thiy, cac gia tri kiém dinh dam bao va khdng cd hé sb tai nhan té nho
hon 0,5. Két qua ma tran xoay véi phép quay Varimax (Bang 4) cho thay 16 bién quan
sat dugc nhom thanh 4 nhom twong tng: Quan tam sirc khoe va su an toan (SK), quan
tam chit lwong san pham (CL), gia ca cam nhan (GC) va anh huéng xa hoi (XH) 6 gia
tri tong phwong sai trich 1a 68,017 (>50%).

Bang 4: Ma tran xoay nhén t6 cac bién déc 1ap trong md hinh

Nhom nhan t6
1 2 3 4
SK3 0,805
SK1 0,780
SK5 0,761
SK4 0,747
SK2 0,533
XH4 0,845
XH2 0,839
XH3 0,797
XH1 0,771
CL2 0,820
CL3 0,811
CL1 0,770
CL4 0,656
GC2 0,885
GC3 0,829
GC1 0,600
Gia trj Eigenvalue 5629 2350 1,799 1,105
Phwong sai trich (%) 35180 49,870 61,113 68,017
Nguon: Két qua xi ly sé liéu bang phan mém SPSS, 2023
Kiém dinh KMO déi voi YD dat 0,775 > 0,5 cho thay dit liéu phi hop phan tich
nhan t6 khdm pha. Kiém dinh Bartlett's Test c6 ¥ nghia thong ké (Sig. < 0,05) nén céc
bién quan sat c6 trong quan véi nhau trong tong thé. Két qua phan tich EFA cho thay, y
dinh mua gao hitu co gdm 4 bién quan sat dwoc nhém thanh mot nhan té duy nhat. Céc
bién phu thuoc giai thich dugc 59,708% sy bién thién cua dit liéu (Bang 5).

Bién quan sat
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Bang 5: Két qua phan tich EFA dbi véi bién phu thudc

Nhén t6 o . H¢ s Phwong sai trich
. Bién phan tich ez

maéi tai nhan to (%)
YD1 0,625
YD2 0,546

YD 59,708
YD3 0,557
YD4 0,660

Nguon: Két qua xi Iy sé liéu bang phan mém SPSS, 2023
Nghién ctru kiém tra méi twong quan giira cac bién doc lap vai bién phu thudc, két
qua phan tich tuong quan Pearson véi gia tri Sig. cia CL, SK, GC va XH nho hon 0,05
nén co thé két luan 4 nhan t6 déu co twong quan tuyén tinh vai bién phu thuoc (YD).
Két qua kiém dinh F cho thdy Sig = 0,00 < 0,05 (b4c bo gia thuyét Ho), chap nhan gia
thuyét Hi cho thdy mé hinh hdi quy phii hop véi tong thé va ¢ thé duoc sir dung.
4.3. Phén tich héi quy
Nghién ctru str dung mo hinh héi quy da bién dé danh gia mirc d6 anh huong cia
cac bién doc 1ap dén bién phu thudc “Y dinh mua gao hitu co” (YD). R? hiéu chinh bang
0,65 cho thay 4 bién doc 1ap dua vao mo hinh hdi quy c6 thé giai thich khoang 65% cac
thay d6i cta bién phu thudc; 35% con lai 1a do anh huong cia céc sai sb tu nhién va cac
bién ngoai mo hinh. Bén canh d6, gia tri Durbin - Watson = 1,553 (1< d <3) cho thay
md hinh khéng c6 hién tugng tu twong quan. Tat ca cac bién doc lap déu co Sig. nho
hon 0,05 va hé s6 phong dai phuong sai nho hon 10 nén khong ¢ hién tuong da cong
tuyén (Bang 6). Phuong trinh hdi quy chuan hoéa nhu sau:
YD =0,287*CL + 0,277*SK + 0,174*GC + 0,389*XH
Két qua hoi quy khing dinh gia thuyét ban dau dat ra khi cac yéu t6: quan tam
dén strc khoe va sy an toan, quan tim dén chét lugng, gid cd cdm nhan, anh hudng xa
hoi tac dong tich cuc dén y dinh mua gao hitu co ctia nguoi tiéu dung thanh phé Hué.

Bang 6: Két qua hdi quy tuyén tinh

Heé s0 hoi quy chwa  H& sb hoi quy Pa cdng tuyén

Mb hinh chuan hoa chuan héa t Sig.
B Std. Error Beta Tolerance VIF
Hangsé6 0,028 0,263 0,107 0,915
CL 0,249 0,056 0,287 4,475 0,000 0,659 1,517
SK 0,273 0,064 0,277 4,235 0,000 0,632 1,582
GC 0,154 0,052 0,174 2,980 0,003 0,796 1,256
XH 0,298 0,045 0,389 6,573 0,000 0,775 1,290
R? hiéu chinh 0,650
F 60,947

Nguon: Két qua xi 1y s liéu bang phan mém SPSS, 2023
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Trong céc yéu t6 duge dé cap, anh huéng x& hoi c6 muc anh huéng 16n nhat (Beta
= 0,389) dén y dinh mua gao hitu co cua nguoi tiéu dung. Két qua nay phd hop véi
nhitng nghién ctru trude day caa Ajzen (1991); Secapramana & cong su (2019); Ten &
Wang (2015). Dya trén sy tin twong dbi véi nhitng ngudi than can xung quanh, y dinh
mua ctia ngudi tidu dung bi chi phéi va anh huong 16n (Laurentia va cong su, 2019). Do
do, thay vi tim nhitng nguoi noi tiéng dé quang ba san pham, doanh nghiép kinh doanh
gao hitu co can tap trung vao chinh khach hang hién co, dic biét 1a nhitng khach hang
than thiét. Xay dung cac chuong trinh tich diém thanh vién khi mua gao hiru co dé cung
cap céc chiét khiu wu dai cho khach hang, dua ra cac khuyén mai cho nguoi tiéu ding
khi chia sé céc y kién danh gia vé gao hiru co trén cac phuong tién thong tin dai ching,
mang x& hoi. Qua d6, khach hang tro thanh dbi twong gidp doanh nghiép quang ba san
pham, giam chi phi tiép thi va nang cao long tin caa khach hang.

M3t khac, gia gao hiru co cao nhung ty 1& chiét khdu cia cong ty cho nguoi ban
thudng thap. Cac dai ly, tiéu thuong ban gao & cho, nhan vién siéu thi khong man ma
véi viéc gisi thiéu gao hitu co dén khach hang. Bé cai thién tinh hinh trén, doanh nghiép
kinh doanh gao hitu co can tang ty 1& chiét khau dé nguoi ban co dong luc gidi thiéu gao
hiru co dén cac khach hang than quen. Nguon chi phi duogc lay tir hoat dong quang ba,
tiép thi dé khdng lam anh hudng dén gia ban gao hiru co. V& mat ly thuyét, nghién ciu
nay ung ho quan diém vé nhan thic cia ngudi tiéu ding hudng téi cac san pham hiru co
s& anh huong dén y dinh cua ho va tir d6 dan dén mua san pham thyc té.

Nhan thirc cia nguoi tiéu ding ngay cang cao va cang chi trong dén bao vé stc
khoe cho ban than va nguoi than trong gia dinh (Brijesh, 2015). Vi vay, ho sé c6 xu
huéng st dung nhitng san pham cé chat luong tét va an toan cho stic khoe. Piéu nay
cling dong quan diém véi cac nghién ctru caa Chiew Shi Wee va cong su (2014), Jyoti
& Justin (2017), Trinh Phuéc Nguyén va cong su (2020). Két qua nghién ctu cua
Kanang & Allan (2020) cho thdy, cac co so béan Ié khong dua ra cac chiét khau wu dai
hay céc chwong trinh khuyén mai do ho tin rang ngudi tiéu dung thyc pham hitu co san
sang tra gia cao ¢ Thai Lan. Thong thuong, khi nguoi tiéu dung cam nhan muc gia cao
s& anh huong tiéu cuc dén y dinh mua san pham (Nguyén Ngoc Mai & Nguyén Thanh
Phong, 2020). Nghién cttu nay dong quan diém véi Weng va cong su (2014) cho thiy
ngudi tiéu ding nhan thirc dugc nhitng gié tri tich cyc caa san pham hitu co va sin sang
tra nhiéu hon. Gia thuyét Hz c6 hé s6 Beta duong c6 y nghia thong ké 1a diém méi ung
ho cac nghién cau gan day. Cu thé, Zeinab va cong su (2012) ciing tim thdy duoc mbi
quan hé tich cuc gitra ¥ dinh mua san pham hiru co va sy cam nhan vé gia & Malaysia.
Tai thanh phd Ho Chi Minh (Huynh Nguyén Tuong An va cong su, 2021) va ¢ Ha Noi
(Trinh Phudc Nguyén va cong su, 2020) da chi ra rang gia ca cam nhan la yéu t6 tac
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d6ng manh nhat dén ¥ dinh mua caa ngudi tiéu dung. Nguoi tieu dung cua Thanh phé
Hué dang dan thay doi nhan thirc vé gia déi véi san pham gao hitu co, sdn sang chi tra
cao hon dé mua san pham c6 chit lwong tét va an toan cho sic khoe ngudi ding.

5. Két luan

Y dinh mua gao hitu co ciia ngudi tiéu dung trén dia ban Thanh phé Hué chiu tac
dong bai 4 nhan té chinh 1a anh huong xa hoi (Beta = 0,389); quan tdm dén chit lugng
(Beta = 0,287); quan tam dén sic khoe va su an toan (Beta = 0,277); gia ca cam nhan
(Beta = 0,174). Muc tac dong ciia mdi yéu tb 1a khac nhau nhung vé co ban bt ky sy
thay d6i nao trong danh gia ctia nguoi ding s& dan dén nhimng thay doi trong y dinh mua
gao hitu co, dic biét 1a anh huong xa hoi. Théng qua cac mbi quan hé xa hoi cua nhém
khéch hang hién tai, doanh nghiép c6 thé gia tang niém tin cia khach hang tiém ning.
Khu vuc thanh ph Hué 1a thi trudng tiém ning cho cac doanh nghiép kinh doanh gao
hitu co duoc san xuat trén dia ban tinh Thira Thién Hué. Dé san pham dam bao chat
luong va an toan cho sic khoe ngudi ding, cac doanh nghiép can xay dung, hoan thién
quy trinh kiém soét chit ch& chat lwong cac yéu té dau vao, dau ra, dam bao cung cip
nhitng san pham tt nhat dén tay nguoi tiéu ding, gop phan ning cao uy tin, thuong
hiéu va lay duoc long tin cia ngudi tiéu dung.

Nghién ctru ndy chi méi tap trung ddi véi nguoi tiéu dung thanh thi, trong twong
lai, can c6 céc nghién ctru ¢6 quy mé mau Ién hon chi trong dén céac khu vyc ving ven
hodc nong thén dé c6 cach nhin tong quan hon vé y dinh mua ciia nguoi tiéu dung dbi
véi san pham gao hitu co.
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FACTORS INFLUENCING ORGANIC RICE PURCHASING INTENTION
IN HUE CITY, THUA THIEN HUE PROVINCE

Tran Huynh Bao Chau, Tran Huynh Quang Minh, Hoang Bao Puc

Abstract: Organic rice is grown following the natural method to meet clean and
safe agricultural production criteria. However, the consumption market is a vital factor
for organic rice farmers. Therefore, it is necessary to explore the factors that affect
consumers' intentions towards organic rice. This research focuses on an investigation of
130 random customers in Hue City in August 2023. Exploratory factor analysis and
linear regression methods were applied to test the research hypotheses. The results
indicate that social norms, quality concerns, health and safety concerns, and perceived
price positively influenced the customer's purchasing intention. Specifically, social
relationships and opinions significantly impact purchasing intentions. The finding
provides valuable information for organic rice business managers in developing
effective marketing and product promotion strategies in Hue City.

Keywords: Theory of Planned Behavior (TPB); Purchasing intention; Organic
rice; Hue city.
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