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Tom tat. Vai sy phat trién nhanh chdng cua cudc cach mang cdng nghiép 4.0 hién
nay thi vai tro cua cdng nghé thong tin hay internet ngay cang tré nén quan trong cung véi
nhiing lgi ich ma ching ta nhan duoc. Song song vai bdi canh dich bénh Covid-19 nhur
hién nay thi hinh thirc day hoc online dang dan chitng té dugc uu thé va mang lai hiéu qua
khong nho trong dao tao. Trong bai viét nay, tac gia tap trung nghién ciru céc yéu té anh
hudng dén chat luong dao tao online ciia chwong trinh dai hoc khdi kinh té nghién ctu tai
Truong Pai hoc FPT Thanh phé Ho Chi Minh théng qua phuong phap nghién ciru dinh
luong, sir dung phan mém phan tich dir liéu SPSS két hop voi phuong phap phong vén
chuyén gia. Két qua phan tich di liéu cho thay rang c6 bon yéu té: (1) Co s6 vat chat; (2)
Y thtre ty hoc ciia sinh vién; (3) Phuong phap giang day cua giang vién; (4) Nén tang ciia
sinh vién d6i v6i viée hoc online c¢6 anh hudng cling chidu dén Chat lugng dao tao online
ctia chwong trinh dai hoc khdi kinh té truong Pai hoc FPT véi muc ¥ nghia thong ké 1%.
Tir két qua nay tac gia dé xuat mot s ham y quan tri nham nang cao chét luong dao tao
online cua truong.

T khoa: Dao tao online; Pao tao truc tuyén; Chat luong dao tao online; Yéu tb
anh huong dén chét luong dao tao.

1. Giéi thiéu

Vua qua, khi ma ca thé gidi nd luc dé chéng lai dich Covid-19, cac co sé dao tao,
cac truong dai hoc déu chuyén hudéng qua day online, thi theo danh gia ctia Thir truong
Bo Gido duc va Pao tao Nguyén Hitu Do, day hoc qua internet, trén truyén hinh 13 can
thiét trong bdi canh hién nay va c6 5 yéu té quyét dinh thanh cong trong day hoc truc

tuyén trong d6 trudc hét 1a co so ha tang, tr mdy tinh, phan mém, dén duong
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truyén. Yéu td thir hai 1 cong tac quan Iy chi dao, su quyét liét trong quan 1y, theo ddi,
dong vién, ghi nhan trong thoi diém kho khin, doi ngii gido vién 1a yéu td quan trong
thir ba trong trién khai day hoc truc tuyén. (Day hoc truc tuyén: N& luc va quyét tam tu
nhirng dia phuong khé khan (2020)).

Tuy nhién hoc online & cac truong Pai hoc tai Viét Nam hién nay van con nhiéu
van dé bat cap nhu chua kiém soat duoc hiéu qua, chét lugng, ngudi hoc chua duogc
huéng dan va tiép can dang dian voi phuong phap hoc nay, mét khac xa hoi c6 cach nhin
chwa dung vé hinh thic hoc online, chua c¢6 danh gia chinh xac vé mat chuyén mon dbi
v6i loai hinh dao tao nay.

Vay yéu t6 nao anh hudng dén chat lugng dio tao online? Can lam gi dé nang cao
chat luong dao tao online trong béi canh hién nay? Do vay tac gia thuc hién dé tai “Céc
yéu t6 anh huong dén chat luong dio tao online ciia chuong trinh dai hoc khéi kinh té
nghién cuu tai truong Pai hoc FPT”, mong mubn phéc thao buc tranh thyc rd rang hon
cac yéu t6 anh huong dén chat luong dao tao online c¢6 thé kip thoi nhitng dé xuat ra cac

ham y quan tri nham nang cao chat lugng dao tao online.

2. Pao tao online (E-learning/ dao tao truc tuyén)

Theo tac gia Pham Quang Thuan (2020), cho rang chuyén doi s6 1a xu thé tit yéu
clia sy phat trién cong nghé 4.0, “dé khong bi bo lai phia sau” cac truong can chi dong
tiép can, khong ngung dau tu co s& vat chat, hoc liéu, bdi dudng doi ngi, diéu chinh
chuong trinh dao tao va lién két hd tro nhau ciing phat trién.

Dao tao online hay con goi la e-Learning 1a hinh thie hoc tdp qua dé ngudi hoc co
thé tu hoc moi luc, hoc moi noi thong qua cac hoc li€u dién tur da phuong tién (101 giang,
loi thuyét minh, 4m thanh, hinh anh, video, d6 hoa...). Cac hinh thtrc hoc tap nhu
m-Learning (hoc thong qua thiét bi di dong: dién thoai thong minh, may tinh bang, man
hinh tuwong tac), u-Learning (hoc thong qua cac phuong thirc twong tac thuc té ao dién ra
bat ky noi ndo), hay smart-Learning (phwong tién hoc tap thong minh) déu 1a cac hinh
thai ctia hoc tap dién tir e-Learning. (Thong tu quy dinh Ung dung cong nghé thong
tin trong quan 1y, t6 chic dao tao qua mang (2016))

Tom lai, dao tao truc tuyén hay con goi 13 e-learning 13 hinh thtc hoc qua cong

nghé thong tin va truyén thong duoc truyén tii qua cac kénh khac nhau nhu internet, ti
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vi...cac cong cu giang day thong minh két hop trén may tinh, dién thoai...

2.1. Chét lwong dao tao online

Theo nghién ctru cua tac gia Resta, P. va Patru, M. (Eds) (2010) cho ring dao tao
online hay con goi 1a ddo tao truc tuyén 1a hinh thirc hoc tdp bang truyén théng qua
mang Internet theo cach tuwong tdc vdi ndi dung hoc tap va duoc thiét ké dua trén nén
tang phuong phéap day hoc. William Horton (2006) xac dinh rang, xét mot cach don gian,
dao tao online 1a viéc sir dung cac cong ngh¢ thong tin va may tinh nhdm tao ra cac trai
nghiém hoc tap.

Nhu vy, cac quan diém nay cho rang tit ca nhimg gi duoc goi 1a dao tao online
déu phai lién quan t&i cong nghé thong tin, mang Internet va may tinh. Tuy nhién, theo
Resta, P. va Patru, M. (Eds) (2010), ngoai yéu t6 cong nghé thi con c6 mot yéu té nén
tang khac, d6 chinh 1a phuong phép day hoc duoc sir dung trong qua trinh thiét ké va
trién khai cac hoat dong day hoc qua dao tao online. Cu thé hon nira, Karl (2001) cho
rang dao tao online 1a viéc giang day trong moi trudng hoc tip ma ngudi day va ngudi
hoc ¢6 su 8 cach biét vé thoi gian hay khong gian, hodc ca hai. Nguoi day cung cap noi
dung khoa hoc théng qua cac Gmg dung quan 1y hoc tap (LMS, LCMS), cic ngudn tai
nguyén da phuong tién, mang Internet, hdi thao truc tuyén..., con nguoi hoc nhan noi
dung khoa hoc va tuong tac voi nguoi day thong qua cung cac phuong tién ky thuat do.
Theo Elliot, K. M., & Healy M. A. (2001), d4o tao online 13 “viéc ap dung cong nghé dé
tao ra, cung cép, chon Iya, quan tri, hd tro va mo rong cach hoc truyén théng”.

Theo Lé Thi Thuy Vinh va Nguyén Lam Chéau (2020), can phai nang cao chat
luong day hoc truc tuyén dé xu hudng hoc nay phat trién hon va bd trg manh m& cho
hinh thtrc hoc truyén thong.

2.2 . Sw khdc bigt giita dao tao online va dao tao truc tiép

2.2.1. Déi véi dao tao online (Theo Giéo duc truc tuyén — Wikipedia tiéng Viét)

Linh hoat vé thoi gian:

Hoc online cho phép ngudi hoc hoc trong thai gian khéng con tén nhiéu chi phi di
lai gitra noi & va nha truong. Khi tat ca nhitng hoc liéu va bai kiém tra déu dugc dién tir
hoa, nguoi ta khdng can phai in quéa nhiéu gidy dé phuc vu cho nhu cau nay pha hop véi

lich sinh hoat c4 nhan. Piéu nay rét tién loi néu ban di lam thém hay ban ron véi cong
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viéc gia dinh phai khéng? Mot s6 khda hoc con duoc thiét ké du thoi gian dé ban hoan
tat khoa hoc dwa theo lich ca nhan riéng caa mdi nguoi.

Tiét kiem quy thoi gian

Thay vi danh thoi gian cho viéc di lai, di chuyén, gido vién cé thé sir dung quy
thoi gian d6 dé 18n mot thoi gian biéu phd hop, thoi gian soan gido an dién tir, danh
thém nhiéu thoi gian giang day va thuc hién cac tac vu trong 16p.

Cung lac do, hoc vién cling c6 thé linh hoat va chu dong trong viéc lya chon thoi
gian phd hop. Piéu nay dic biét t6i uvu danh cho nhimng nguoi di 1am, boi ho s& ¢6 thé
lya chon thoi gian hoc truc tuyén ma khong anh hudng gi dén cdng viéc, tir d6 dam bao
chat luong tiép thu ti muc tdi da. Cac thao tac trong viéc hoc ciing s& duoc tinh gon khi
hoc vién c6 thé theo dbi va tuwong tac voi bai giang bat cir luc nao, dién cac biéu phiéu
mot cach nhanh chéng va tim kiém noi dung hoc liéu ciing dé& dang hon.

Khdng gidi han khdng gian va thoi gian

Ngudi hoc hoan toan c6 thé tham gia va duy tri viéc hoc cia minh & moi khung
gid va dia diém mot cach linh hoat, bat ké 1a & nha, quan cafe hay mot dia diém nao do.
Piéu nay cai thién han ché ctua phuong phap hoc truyén thong 1a bt budc ngudi hoc
phai sip xép duoc thoi gian dé phu hop véi thoi gian biéu cta gid hoc. E-learning gitp
nguoi doc t6i wu can bang viéc hoc vai cac hoat dong ca nhan trong cudc song, dé dang
dat dugc hi¢u qua ¢ ca 2 khia canh.

Nang cao su tu giac, chu dong

Vi hinh thirc dao tao truc tuyén khong chiu sy ép budc va hdi thuc cua th?ly co, do
d6, nguoi hoc s& bude phai ty chu dong sap xép thoi gian hoc tip sao cho phi hop véi
nhu cau cudc séng ctia minh. Ho can chu dong tham gia hoc va 1én ké hoach hoc tap sao
cho linh dong va hiéu qua.

2.2.2. Poi Vi dao tao tryec tiép

Sy hd trg va phan hoi tic thi. (Theo Vn24h)

Tao dugc mdi truong trai nghiém cho nguoi hoc: Thuc té néu nguoi hoc
mudn hoc thém mén ngoai ngit thir hai, thir ba, thi viéc ngdi & nha khong phai 1a mot
phuong phap hoc tap ding dan. Hay ra ngoai, va lya chon hoc & mot noi ma nguoi ta

dang sir dung thtr tiéng ma ngudi hoc dang theo hoc, nhu thé méi c¢6 co hdi dugce luyén
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tap, trau ddi nhiéu hon.

Ren luyén tinh lam viéc nhom:

Hoc cac mén thyc hanh t6t hon: C6 nhiéu diéu khong thé tu hoc tai nha qua
online. Nguodi hoc sé& can t6i cac thiét bi, dung cy, nguyén li¢u chuyén dung dé c6 thé
trg thanh mot chuyén gia trong linh vuc ctia minh. Nhiéu ngudi muén tro thanh mot nha
si, bac s, k¥ su hay don gian la mudn tra tién dé mua mot bai bao, mdt cudn sach khoa
hoc. Du trong truong hop nao thi truong hoc van ludn 13 noi luu trit ngudn tai nguyén
khéng 16 hd tro viée hoc tip thém hiéu qua. R4t nhiéu didu moi ngudi s& khé co thé tim
thdy khi khong toi truong.

3. Giéi thiéu vé hé thong dao tao online hd tro day va hoc tai Pai hoc FPT
Tp. HCM

3.1. Tong quan vé truwong dai hoc FPT

Truong Pai hoc FPT dugc chinh thic thanh 1ap ngay 8/9/2006 theo Quyét dinh
cia Thu tuéng Chinh phu, Truong Dai hoc FPT tré thanh truong dai hoc dau tién cua
Viét Nam do mot doanh nghiép dung ra thanh 1ap véi 100% vén dau tu tir Tap doan
FPT.

Su khéc biét cua Truong Dai hoc FPT so vdi céc truong dai hoc khac 1a dao tao
theo hinh thirc lién két chat ché voi cac doanh nghiép, gén ddo tao véi thuc tién, véi
nghién ctru — trién khai va cac cong nghé hién dai nhat. Triét 1y va phuong phap gido
duc hién dai; Pao tao con nguoi toan dién, hai hoa; Chuong trinh luén dugc cap nhat va
tuan thu cac chuan cong nghé quéc té; Piac biét chii trong k¥ ning ngoai ngir; Tang
cudng dio tao quy trinh t6 chiic san xut, k§ nang lam viéc theo nhom va cac k¥ nang
c4 nhan khéc 1a nhimg diém s& dam bao cho sinh vién tét nghiép c6 nhitng co hoi viée
1am tot nhat sau khi ra truong.

3.2. Gidi thigu vé hé thong dao tao online tai Pai hoc FPT Tp. HCM.

Hién nay, Truong Pai hoc FPT Thanh phé H6 Chi Minh 4p dung phuong phép
giang day hdn hop (blended learning) két hop gitra dao tao truc tiép va dao tao online.
Trong d6 mé hinh dao tao online st dung hé théng LMS dé luu giit tai liéu hoc tap, viéc
hoc online duoc dwa trén céng cu meet.google. Hé théng quan 1y hoc tap LMS cho phép
tao cac mon hoc, 16p hoc trén mang, gitp sinh vién lam bai tap, nop cac bai thi theo yéu
Cau cua giang vién.
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Hinh 1. Lép hoc online cia trwong Pai hoc FPT

- LY P — =

[

Presentation Guide

Students observe and learn loT's applications in real life, then propose L
ideas, solutions (FU HCM - GV) Nguyén ...
To achieve that, students learn more about presentation skills, teamwork
Students can read technical materials in English and analyze, synthesize, and
write in slides.

Students can also read the reference books below to better understand
other aspects of loT applications. N P

Scoring
+ slide preparation
+ presentation skills
+ teamwork
+quality and content of the presentation

Duong Bin

31 others

©e0®00®:

4. Céc gia thuyét nghién cau

Tir cac nghién ctru trude, tac gia nhan thay cic yéu tb nhu Phuong phép giang day
cua giang vién, Chuong trinh dao tao, H¢ théng co s& vat chat duoc hau hét cac nha
nghién ciru str dung dé dénh gia mirc d6 hai 1ong cua sinh vién dbi véi chat luong dao
tao & truong dai hoc. Do d6, tac gia da lya chon nhitng yéu td trén dé sir dung trong bai
nghién ciru nay, thém vao do6 theo quan diém c4 nhan thi tic gia cho rang Nén tang ciia
sinh vién dbi véi viéc hoc online ciing 1a 1 yéu té anh huong dén chat luong dao tao
online ctia chuong trinh dai hoc khéi kinh té Truong Pai hoc FPT va day ciing 1a diém
mai trong nghién clru nay.

Hinh 2. M6 hinh nghién ctru tic gia dé xuit

Phwong phéap giang day cua
giang vién Nén tang ctia sinh vién déi véi
viéc hoc online

) Chét leong do tao online cia
Y thikc tw hoc cia sinh vién chwong trinh dai hoc khéi kinh
te trirdmg Dai hoc FPT

Hé théng co s& vt chit

Chwong trinh dao tao

5. Thiét ké nghién ctu

5.1. Nghién ciru dinh tinh

Tac gia thyc hién nghién ciru dinh tinh ding dé kham pha, diéu chinh va bo sung
cac bién quan sat va do luong cac khai niém nghién ciru. Nghién ctu nay duoc thyuc

hién théng qua phuong phap phong van chuyén gia nham xac dinh cac yéu t6 tac dong
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dén Chét luong dao tao online ciia chuong trinh dai hoc khdi kinh té Truong Dai hoc

FPT. Nhom chuyén gia dé phong van gdm cé 9 ngudi, trong d6 5 ngudi c6 kinh nghiém

giang day nhiéu nam tai dai hoc FPT.

Két qua thu thap duoc théng ké nhu sau:

Cau hoi

Thong ké két qua tra 10i ciia chuyén gia

1. Sau khi xem qua céc ti€u chi do luong,
phuong phap giang day cua giang vién, y
thirc tu hoc cua sinh vién, chuong trinh
dao tao, co s& vat chét, nén tang cua sinh
vién ddi véi viée hoc online. Anh/chi cam
thdy tir ngit ndo trong cic khai niém nay
1a chua duogc chinh x4c? Céan diéu chinh
lai nhu thé nao?

2. Trong bang héi dung dé do céc bién co
cdu hoi nao chua tuong thich va can duoc
hi€u chinh lai? Nho anh/ chi gbp ¥ diéu
chinh

3. Theo nhu tac gia di téng hop cac
nghién ciru trudc vé cac khai niém lién
quan thi theo anh/ chi nghién clru nay co6
nén thém hay bét yéu td nao hay cau hoi
khac dé mo ta?

4. Anh/ chi co thé chia sé¢ thém trong
nhiing bién dung dé do ludong chat luong
dao tao nhimng bién nao anh/ chi di timg
ap dung/ da duoc dao tao tir nha truong?

C6 3 chuyén gia tra 16i 13 nén tang cua sinh, 4
chuyén gia cam thdy da tam 6n, 2 chuyén gia thay
can xem lai muc chuong trinh dao tao.

C6 7 chuyén gia thiy cau hoi vé co s& vat chat
chua bao quat hét noi dung, vi sinh vién c6 thé
hoc online tai nha riéng hodac quan cafe,...co 2
chuyén gia khong c6 ¥ kién gi dic biét.

C6 4 chuyén gia cho rang, chinh sich ctia nha
truong cho giang vién ciing dugc xem la tac dong
phan nao, c6 thé thém yéu té nay. C6 2 chuyén gia
cho ring nén ting thu nhap khi day online dé ting
trach nhiém va hiéu qua. C6 1 chuyén gia dong y
hét cac cau hoi trén. Co 2 chuyén gia y kién vé y
thirc hoc tap cia sinh vién co thé thém cau hoi.

Co 5 chuyén gia tra 101 1a phuong phap giang day
cua giang vién, chuong trinh dao tao, co s¢ vét
chat, c6 4 chuyén gia tra 1i 1a phwong phép giang
day cua giang vién, y thuc tu hoc cua sinh vién, co
s& vat chét, nén tang cua sinh vién ddi véi viée
hoc online thong qua cac budi dinh huéng cho
sinh vién va giang vién

5.2. Nghién cvru dinh lugng

Pé dat duoc kich thudc miu tdi thiéu 1a 200, véi mic dat kha theo quy tic cua

Comrey & Lee (1992) cho cac bai nghién ciru sir dung phan tich nhan td, trong thoi gian

¢6 han va dé mang tinh kha thi nhét thi tic gia di chon ¢& mau 1a 250. Sau d6 tac gia

thyc hién phat ra 250 phiéu khao sat, théng qua su trg giup ciia mot sb giang vién cia

khdi kinh té ¢é mong rang két qua dat ti thiéu 1a 200 phiéu khoang 80%. Sé luong
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phiéu khao sat thu vé 1a 227 phiéu, trong d6 c6 06 phiéu khao sat khong hop 1 do tra 1oi
cung mdt muc do cho tat ca cac cau hoi hodc bi thiéu nhiéu thong tin quan trong ddi voi
cac cau hoi nghién ciru chinh. Cudi cung, sé lwong phiéu khao sat hop 18 con lai 1a 221
phiéu duoc stir dung dé tién hanh x 1y va phan tich di liéu cho nghién ctru. Dir liéu tir
cac phiéu khao sat dugc nhap, ma hoa, 1am sach va xur 1y véi su hd trg cua phﬁn mém
SPSS 22.

Bang 5.2: Thong ké thong sb tic gia thu thap tir spss

Muc théng ké Tén s6 Tilé %

Gioi tinh
Nam 79 35,75%
Nir 142 64,25%
Téng cong 221 100
Hoc ky
Tir 1-3 89 40,27%
Tir 4-6 76 34,39%
Tir 7-9 56 25,34%
Téng cong 221 100

Nguon: Két qua phan tich dit liéu cia tdc gia, nam 2023
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Bang 5.3: Két qua kiém dinh dé tin cdy thang do véi hé s6 Cronbach’s Alpha

TT  Bién Trung Phwong Twong Cronbach’s alpha
quan binh sai thang quan néu loai bién nay
sat thang do ~do bién
néu loai néu loai tong
bieén bién
(1) Thang do Phuong phap gidng day cta gidng vién - Gia tri Cronbach's
Alpha: 0.837
1 GV1 11,38 7,808 0,649 0,804
2 GV2 11,19 7,697 0,744 0,761
3 GV3 10,92 8,617 0,612 0,818
4 GVv4 11,14 7,818 0,677 0,791
(2) Thang do Y thirc tw hoc ciia sinh vién - Gia tri Cronbach's Alpha: 0,913
5 YT1 10,48 9,424 0,802 0,887
6 YT2 10,55 8,985 0,846 0,872
7 YT3 10,58 8,753 0,819 0,881
8 YT4 10,49 9,460 0,743 0,907
(3) Thang do Chwong trinh dao tao - Gia tri Cronbach's Alpha: 0,815

9 CTl1 9,40 9,623 0,645 0,762
10 CT2 9,57 9,064 0,726 0,722
1 CT3 9,45 10,421 0,527 0,814
12 CT4 9,58 9,781 0,644 0,763

(4) Thang do Co sé vt chat - Gia tri Cronbach's Alpha: 0,878
13 CSl1 9,35 14,011 0,692 0,861
14 CS2 9,39 13,958 0,757 0,835
15 CS3 9,45 14,249 0,728 0,846
16 CS4 9,58 13,936 0,768 0,831

(5) Thang do Nén tang ciia sinh vién ddi véi viéc hoc online - Gia tri Cronbach's
Alpha: 0,707

17 NTI 7,41 2,924 0,547 0,591
18 NT2 7,16 3,873 0,475 0,681
19 NT3 7,76 2,931 0,570 0,558

(6) Thang do Chit lrgng dao tao online ciia chwong trinh dai hoc khéi kinh té
truong Pai hoc FPT - Gia tri Cronbach's Alpha: 0,765

20 CLI 7,00 4,091 0,578 0,709
21 CL2 6,70 3,985 0,686 0,585
22 CL3 6,57 4,546 0,536 0,751

Nguon: Két qua phan tich dit liéu cua tac gid, nam 2023
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5.3. Két qua kiém dinh cdc gia thuyét nghién ciru

Két qua kiém dinh cho thiy c6 04 gia thuyét duoc chap nhan twong Gmg véi viée
xé4c nhan vé anh hudng cua 04 nhan t6: (1) Co s vit chét; (2) Y thirc ty hoc cua sinh
vién; (3) Phuong phap giang day cia giang vién; (4) Nén tang cua sinh vién d6i véi viée
hoc online. Riéng gia thuyét vé anh hudng ctia nhan té Chuong trinh dao tao dén Chét
luong dao tao online cua chuong trinh dai hoc khdi kinh té Truong Pai hoc FPT bi bac
bo.

6. Két luan

Két qua nghién ctru dinh luong cho thay, nhan t6 Chuong trinh dao tao chua thé
hién sy anh huong c6 ¥ nghia thong ké dén Chét lugng ddo tao online ctia chuong trinh
dai hoc khéi kinh té truong Pai hoc FPT; riéng 04 nhan t6 con lai bao gom: (1) Co s&
vat chat; (2) Y thire ty hoc cta sinh vién; (3) Phuong phap giang day cia giang vién; (4)
Nén tang clia sinh vién dbi véi viée hoc online c¢6 anh huéng cing chiéu dén Chat luong
dao tao online cuia chuong trinh dai hoc khdi kinh té Truong Dai hoc FPT véi muc y
nghia thong ké 1%.

V6i hinh thiic dao tao online nhu hién nay dang mang lai nhiéu wu thé cho ngudi
hoc, tr viéc chui dong dugc thoi gian hoc tap hay & noi dau ciing co thé hoc, khong bi
gi6i han vé thoi gian hay khong gian. Vi hinh thirc do tao nay, vai tro cua giang vién
cling c6 nhiéu thay d6i so véi kiéu truyén thong, bén canh d6 co s¢ vat chat cling dong
vai tro quan trong trong sy thanh cong ctia chét luong dao tao online. Vé phia nguoi hoc
thi nén tang ddi véi viéc hoc online ciing 1a nhéan t6 quan trong trong viéc quyét dinh
chit lugng ddo tao. Tir nhimng két qua dugc phén tich, tong hop thi tac gia dua ra mot sd

dé xuat ham y quan tri.

7. Hamy quan tri

7.1. Déi véi Co s6 Vit chat

Trong md hinh dao tao online khong thé phil nhan vai tro quan trong ciia co s& vat
chét, vi vay Truong Pai hoc FPT nén c6 ké hoach dau tu phat trién mang ludi internet cua
truong, hé théng tai nguyén hoc tap online LMS...Viéc phat trién cac hé théng E-learning
LMS phai hudng dén viée cai thién viéc hoc tap cua sinh vién, ddm bao su 6n dinh so véi

hinh thirc hoc truyén thong, hudng t6i nhimg loi ich ¢t 18i ctia ngudi hoc vi du nhu: phat
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trién cac phan mém hoc online, thi online, sinh vién va giang vién c6 thé két ndi véi nhau
qua cac hé théng hoc online moi lic, moi noi...Cac hé théng nay cling nén duoc thiét ké
than thién voi nguoi dung, tdng tinh thudn tién cho nguodi sir dung, gidm cac rao can k¥
thuat, nang cip, phat trién dugc cac phién ban phi hop véi nhiéu hé diéu hanh hay nhiéu
loai may tinh, smartphone....

7.2. Y thikc tw hoc ciia sinh vién

Du biét rﬁng ¢ hinh thtrc dao tao nao thi y thirc ty hoc cua sinh vién rat can thiét,
nhung di véi mé hinh dao tao online thi yéu t6 nay dudng nhu dong vai trd khong hé
nho trong chét luong dao tao. Truong nén td chuc cac budi dinh hudng, céc budi hoi
thao vé chu dé hoc online dé sinh vién 1am quen dan véi hinh thirc dao tao nay. T chuc
céc budi hoc thir dé sinh vién ¢ trai nghiém cling nhu tao dugc thoéi quen hoc tip online

7.3. Phwong phap gidng day ciia gidng vién

Poi ngii giang vién ludn dugce danh gia 1a mot trong nhing yéu t6 hang dau anh
huong truc tiép dén chat lugng dao tao. Vay nén chu trong dau tu dé phat trién chuyén
mon cling nhu phuong phap giang day cua giang vién sao cho phu hgp véi hinh thirc
dao tao online. Cac giang vién ciing nén thay d6i cac cach thirc truyén dat, hoc hoi thém
cac phuong phap méi dé phii hop hon véi moi d6i twgng sinh vién nham nang cao chat
luong dao tao online.

7.4. Nén tang ciia sinh vién déi véi viéc hoc online

V61 thoi dai cia cong nghé 4.0, thoi dai cia “internet of thing” thi nén tang cua sinh
vién dd véi viée online lai cang khéng dinh dugc vi tri quan trong. Truong dai hoc FPT
nén c¢6 nhimg tai liéu huéng dan cy thé cho sinh vién hoc online dong thoi t chirc cac
budi training cho sinh vién vé cach thirc hoc, hinh thirc hoc sao cho hiéu qua. Viéc sinh
vién c6 duoc nén tang virng chic dé hoc online ciing nang cao duoc chét luong dao tao

7.5. Han ché ciia dé tai va hwong nghién ciru tiép theo

Tuong tu voi cac nghién clru trude, nghién ctru ndy van con nhiéu han ché. Tha
nhat, nghién ctru nay chi dugc kiém dinh véi nhitng sinh vién hoc khoa kinh té truong Dai
hoc FPT thanh phé H6 Chi Minh. N6 ¢6 thé khéac biét so véi cac sinh vién cung trudng
hoc nganh khac hoac véi céc sinh vién truong Pai hoc khac. Vi vay, tiép tuc kiém dinh mo
hinh 1y thuyét v6i nhimng sinh vién cac nganh khac cua trudng Dai hoc FPT hay cac
truong Pai hoc khac dé gia tang tinh tong quat hoa ctia mé hinh ciing 1d mot huéng nghién
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ctru tiép theo.
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FACTORS AFFECTING THE ONLINE TRAINING QUALITY OF
UNDERGRADUATE PROGRAMS, AND ECONOMICS MAJORS,
RESEARCHED AT FPT UNIVERSITY
Phung Kim Thi
Abstract. With the rapid development of the current industrial revolution 4.0, the

role of information technology or the internet is becoming more and more important
along with the benefits that we receive. In parallel with the current Covid-19 epidemic,
online teaching is gradually proving to be advantageous and effective in training. In this
article, the author focuses on studying the factors affecting the quality of online training
of undergraduate programs in economics and research at FPT University in Ho Chi Minh
City through quantitative research methods. By using SPSS data analysis software
combined with an expert consultation method. The results of data analysis show that there
are four factors: (1) Facilities; (2) Students' sense of self-study; (3) Teaching methods of
lecturers; (4) Students' background for online learning have a positive influence on the

quality of online training of the undergraduate economic program at FPT University with
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statistical significance of 1%. From these results, the author proposes some managerial
implications to improve the quality of online training in the university.
Keywords: Online training; Quality online training; Factors affecting the quality

of training; E-Learning.
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