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Tom tiat. Nghién cau dwoc thyc hién voi muc dich xac dinh céc yéu té anh
huong dén y dinh phan loai chat thai ran sinh hoat (CTRSH) tai ngudn cua nguoi dan
thanh phd Hué. Két hop hinh thuc diéu tra truc tiép va truc tuyén, dit liéu duoc thu thap
tir 214 ngudi tham gia khao sét tir thang 12 nam 2022 dén thang 2 nam 2023. Tir phan
tich md hinh hoi quy tuyén tinh, két qua chi ra y dinh phan loai CTRSH tai ngudn cua
ngudi dan thanh phd Hué phy thudc vao sau yéu tb theo thir ty quan trong anh huong la
chuan chu quan, tuyén truyén, quy dinh caa chinh pha, nhan thicc vé hiéu qua, thai do
va kiém soat hanh vi. Cubi cing, bai viét thao luan vé két qua nghién cau va goi y mot
s6 chinh sach nham thuc day y dinh phan loai CTRSH tai ngudn cua ngudi dan thanh
phd Hué trong thoi gian tai.

Tir khoa: Phan loai chét thai ran sinh hoat tai nguén; Thanh phé Hué; Thuyét
hanh vi du dinh; Y dinh.

1. Pit van aé

Hién nay, quan ly chat thai ran da trod thanh mot van dé chinh & hau hét céc thanh
phd, dac biét 1a ¢ cac nude dang phat trién (HO Thi Ly & cong su, 2018). Déi vai Viét
Nam, réc thai dang 1a mét trong nhiing vin dé méi truong bac xic (H6 Thi Ly & cong
su, 2018). Cung véi sy phat trién manh m& vé kinh té va tac dong cia qua trinh d6 thi
hoa, lwong chat thai rin phat sinh cua Viét Nam c6 téc d6 ting khoang 10% mdi nim
(Huyén Nga & cong sy, 2022). Mudn bién rac thanh tai nguyén, khong phét sinh thém
nhitng hé luy d6i voi méi trudng thi viéc dau tién va quan trong nhat 1a phai phan loai
rac tai nguon va nang cao hiéu qua cua cac bién phép xu ly (Huyén Nga & cong su,
2022) vi rac thai sinh hoat chira mot leong 16n chat thai nguy hai va chat an mon, de
doa gian tiép dén strc khoe con ngudi do gay & nhidm dat, nuéc hodc khong khi (Shen &
cong su, 2019, Ngah & cong su, 2021).

V6i ky vong dwa Hué trg thanh D6 thi giam nhya tai Viét Nam dén nim 2024, Dy
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&n “Hué - D6 thi giam nhwa & mién Trung Viét Nam” da phdi hop véi UBND thanh phé
Hué 13p dat 468 thung phan loai chat thai rin tai 156 diém cong cong ¢ 23 phudng, xa
trén dia ban thanh phd. Nhiéu nim truée, hoat dong phan loai CTRSH tai ngudn trén
pham vi toan qudc di duogc thuc hién & mot sé dia phuong nhu: Hung Yén (2012-2014),
Bic Ninh (2014), Lao Cai (2016), Binh Duong (2017-2018), Bong Nai (2016-2018), Pa
Néng (2017), tuy vay, hiéu qua thu vé kha khiém tén (Huyén Nga & cong su, 2022).

Bén canh nhitng van dé vé co s& ha tang va cdng nghé xu ly chét thai thi viéc
nang cao y thirc trach nhiém cua ngudi dan trong viéc tham gia phan loai chit thai can
dugc quan tim, danh gia (Nguyén Thanh Céng, 2020). Do dé, nghién citu cac yéu td
anh huong dén y dinh phan loai CTRSH tai ngudn cua mdi ngudi dan thanh phd Hué c6
tinh thyc tién, 1a co so dé chinh quyén thanh phé Hué va cac don vi lién quan cé nhiing
giai phap gop phan thyc hién viéc xt ly réc thai sinh hoat trong thoi gian téi.

2. Co s& ly thuyét

2.1. Mgt sé khai ni¢m lién quan

Can ct khoan 11 Didu 3 Nghi dinh 08/2022/ND-CP do Chinh pha (2022) ban
hanh: “Chat thai ran sinh hoat (con goi la rac thai sinh hoat) 1a chét thai rin phat sinh
trong sinh hoat thudng ngay cia con nguoi”. Cac nguon phét sinh CTRSH ¢6 thé tir cac
ho gia dinh, khu thwong mai, dich vy, cdng s&, khu cong cong,...

Theo Chinh phu (2015) “Phan loai chét thai 1a hoat dong phan tach chat thai (da
dugc phan dinh) trén thyc té nham chia thanh cac loai hoic nhdém chat thai dé cd cac
quy trinh quan 1y khac nhau”.

Nhu vay c6 thé hiéu, phan loai CTRSH tai ngudn 1a qua trinh tach riéng céc loai
CTRSH theo dac tinh ctaa ching trudc khi thai bo vao cac thung chira rac khac nhau, tao
diéu kién nang cao hiéu qua cho cac quéa trinh xir 1y tiép theo.

CTRSH phét sinh tir ho gia dinh, ca nhan duoc phan loai theo nguyén tic nhu sau:
(1) Chat thai ran c6 kha ning tai str dung, tai ché; (2) Chét thai thuc pham; (3) Chat thai
ran sinh hoat khac.

2.2. Thuyét hanh vi de dinh

Nghién cau nay tiép can ly thuyét hanh vi du dinh (TPB — Theory of Planned
Behaviour) dé phat trién mo hinh céc yéu té anh huong dén y dinh phan loai CTRSH tai
nguon. Trong mo hinh thuyét hanh vi dy dinh, ngoai hai yéu té tac dong dén ¥ dinh
hanh vi ctia mot ca nhan 1 thai d6 va chuan chu quan thi ¢ thém mot yéu tb nita do 1a
nhan thirc kiém soét hanh vi. Nhan thic kiém soat hanh vi dé cap dén kha nang mot cé
nhan dé thuc hién mot hanh vi nhat dinh, phan &nh viéc dé dang hay kho khan khi thuc
hién hanh vi va viéc thuc hién hanh vi d6 c6 bi kiém soéat hay han ché hay khéng
(Ajzen, 1991). Nhiéu nghién ctru ching minh mé hinh TPB sir dung thém yéu té nhan
thirc Kiém soat hanh vi da dem lai nhiing hiéu qua trong cac nghién ciu vé tam ly lién
quan dén hanh vi.
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Hinh 1: M6 hinh Iy thuyét hanh vi dw dinh

Nguon: Ajzen (1991)

2.3. M4t sé cong trinh nghién cizu lién quan va md hinh nghién citu dé xudt

M@t sé cong trinh nghién ciru lién quan

Theo cach tiép can tir thuyét hanh vi du dinh cua Ajzen (1991), nhiéu nghién ctu

da dua ra cac yéu té anh huong dén y dinh phan loai CTRSH tai nguon gém co thai do,
chuan chu quan, kiém soat hanh vi. Bén canh do6, nhiéu nghién ctu ciing st dung md
hinh TPB mé rong véi cac yéu té khéac nhau.
Bang 1: Mét s6 nghién ciru ¢é lién quan trong va ngoai nwéc

STT Dé tai nghién ciru

Tac gia, nam

Pham vi

M6 hinh nghién cau

Y dinh phan loai
rac sinh hoat va
1 tam quan trong
cua chinh s&ch
cong dong

Chen & Lee, 2020

Malaysia

Nghién ctru xac dinh
thai d§ dong vai tro
trung gian trong moi
quan hé gitta cac nhom
bén ngoai (chinh sach
phap luat, diéu kién vat
chit,  chuan  chu
quan,...)va bén trong
(chuin dao duc, nhan
thic tinh hiéu qua,...)
d6i voi y dinh phan loai
rac.

Giao duc moi
truong, kién thire
va y dinh cua sinh

2 vién anh huong
dén hanh vi phan
loai réc tai truong

hoc

Liao & Li, 2019

Trung
Quéc

Cac yéu to anh huong
dén ¥ dinh phan loai rac
cua sinh vién gom:

- Thai 6

- Chuén chu quan

- Nhan thic kiém soat
hanh vi

- Kién thic vé moi
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truong

Cac yéu tb anh
hudng dén ¥ dinh
phan loai rac tai

Vassanadumrongdee

Céc yéu t6 anh huong
dén y dinh phan loai rac
cta nguoi dan gom:

- Thai d6

- Chuan chii quan

3 nggonvvaASanvsang & Kittipongvises, Théi Lan _ Nhan thire kidm soat
chi tra dé quan ly 2018 . .
fbat e tae hanh vi
fac thai tai Bang - Kién thirc v& phan loai
Coc, Théi Lan , '
rac
- Sy san sang chi tra
Céc yéu t6 anh huong
dén ¥ dinh phan loai rac
cta gidi tré gom:
Cac yéu t6 anh - Thai do
hufmg d.en }idmh_ Shen & cong su, Trung ) ChuAan Ch,u quin ,
4 phan loai chat thai B - Nhan thic kiem soat
.. , 2019 Quoc A .
ran sinh hoat cua hanh vi
gidi tré - Méi quan tam vé moi
truong
- Nhan thatc nghia vu
dao duc
Cé4c yéu t6 anh huong
dén y dinh thu gom
phén loai rac cua nguoi
Y dinh thu gom dan gom:
phan loai rac cua - Hanh vi cong dong
ngguo\l dan v_a S}I Wang & cong su, Trung - ]?1eu Kién co so vat
5 Sz‘m sang chi tra: 2018 Quéc chat
Bang chang thuc - Nghia vu dao dtc
nghiém tai Trung - Nhan thic vé hiéu qua
Quéc - Chinh sé&ch caa Chinh
phu
- Nhan thirc kiém soéat
hanh vi
Y dinh thu gom e Cac yéu té anh huong
6 phan loai va san HO Thi LY & cong Viét Nam  dén y dinh phan loai rac

sang chi tra cho

su, 2018

ctia ngudi dan gom:
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viéc quan ly chat
thai ran ciia nguoi
dan tai TP. ba Lat

- Hanh vi cua cong
ddng

- Nhan thiic vé hiéu qua
- Trach nhiém dao dac

- Chinh sach cua Nha
nudc

- biéu kién vat chat

- Nhan thac vé& kiém
soat hanh vi

Cac yéu tb anh
huong dén y dinh
phan loai réc sinh

hoat cua cac ho

Céc yéu t6 anh huong
dén ¥ dinh phan loai rac
ctia ngudi dan gom:

- Thai d6

- Chuan chu quan

7 L . Toan, 2021 Viét Nam - Nhan thac kiém soat
gia dinh: Bang . .
s hanh vi
chiing ti thanh Kién thirc vé phan loai
‘ N , . - € u [ a
pho H6 Chi Minh, , P i
Viét Nam rac
' - Quy dinh va phéap luat
- Tuyén truyén
Cé4c yéu t6 anh huong
Nhing nhan t6 dén y dinh phan loai rac
anh huong dén y cua sinh vién gom:
dinh phén loai r&c ~ Truong Dinh Thai - Thai d6
8  thai nhya cua sinh & Nguyén Vin Viét Nam - Chuan chu quan
vién trén dia ban Thich, 2022 - Nhan thtic kiém soét
Thanh phé Ho Chi hanh vi
Minh - Co s& vat chét
- Ap lyc thoi gian
Cé4c yéu to anh huong
Cac yéu tb anh dén y dinh phan loai rac
huong dén y dinh ctia ngudi dan gom:
han loai chat thai - Thai do
phan foal Chatthal =y onh Thanh va, . aco
9 ran sinh hoat tai Viét Nam - Chuan chu quan
S 2020 N
nguon trén dia ban - Nhan thac kieém soat
Quan 3, Tp. H6 hanh vi
Chi Minh - Nhan thirc kho khan

- Kinh nghiém tai ché
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Céc yéu t6 anh Céc yéu t6 anh huong
huong dén y dinh dén y dinh phan loai réac
phan loai chat thai cua hoc sinh gom:

10 ré_rl sin,h hoat‘: Nga & cong su, VictNam Théi;dé q
Nghién ctru truong 2021 - Chuan chu quan
hop hoc sinh khu - Nhan thtc kiém soét
vuc thanh thi tai hanh vi
Ha Noi

Nguon: Téng hop cia nhdm tac gia

Céc nghién ctru néu trén da sir dung md hinh TPB mé rong dé nghién ciu y dinh
phan loai rac thai nhung chwa c6 nghién ctru nao dugc thuc hién tai khu vyc mién
Trung, Viét Nam, dic biét 1a thanh phd Hué - thanh phé du lich, thanh phé di san va I
hoi. Trong nghién ctru nay, nhdm tac gia sir dung mod hinh TPB mé rong véi su bd sung
thém cac yéu té vé quy dinh caa chinh pha, tuyén truyén va nhan thic tinh hiéu qua dé
danh gia, hiéu 16 hon y dinh cta nguoi dan ddi véi phan loai CTRSH tai nguon.

M6 hinh nghién ciru dé xuat

Nghién cau cua Ajzen (1991) chi ra rang, thai do 1a mot trong nhiing yéu té anh
huong dén y dinh thuc hién mot hanh vi nao d6. Thai d6 dé cap dén nhan thuc tinh tich
cuc hoic tiéu cuc cua mot ca nhan khi thuc hién mét hanh vi cu thé véi mot sb muc
thich — khong thich, hai long — khdng hai 1ong hozc phan cuc tét xau (Toan, 2021). Thai
d6 ddi véi méi truong duogce trinh bay nhu mot thanh phan chinh va du béo vé hanh vi
moi trudong (Cheng & Osman, 2017). Nhiéu nghién ctu da khang dinh sy anh huong
cta thai do ddi véi y dinh phan loai rac thai (Toan, 2021). Théi do tich cuc s& mot nhan
t6 quan trong trong viéc bao vé maéi trudng cia mot ca nhan (Cheng & Osman, 2017).
Do d6, cac gia thuyét dugc phét biéu nhu sau:

Hi: Thdi dé tét anh hwéng cing chiéu d@én y dinh phan logi CTRSH tai nguon cua
nguwoi dan thanh pho Hué.

Chuan chu quan 12 nhan thiic cia nhitng ngudi anh huong sé nghi rang ca nhan d6
nén hay khong nén thyc hién hanh vi (Ajzen, 1991). Trong nghién ciru nay, chuan chi
quan dugc dinh nghia 1a sy chap nhan nhiing ky vong cta nguoi khéac, bao gom nhiing
ngudi quan trong, gia dinh, ban bé, dong nghiép va nhiig nguoi dang tham gia phan
loai rac. Chuan chu quan di duoc ching minh 1a mét yéu té quan trong trong viéc giai
thich dong co thuc day phan loai rac thai trong mot so nghién ctu (Toan, 2021). Pac
biét 1a trong bdi canh vian hoa A Pong, chi nghia tap thé dugc khuyén khich hon chu
nghia ca nhan. Do d0, gia thuyét duoc phat biéu nhu sau:

Hz: Chudn chi quan dnh hwong cing chiéu dén y dinh phan logi CTRSH tai
nguon cua nguroi dan thanh phé Hué.

Nhan thic kiém soat hanh vi dé cap dén nhan thac cia mot nguoi vé viéc liéu ho
c6 thé thé hién hanh vi cu thé nao d6 hay khong va muc d6 dé dang dé thé hién trong
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cudc sdng (Cheng & Osman, 2017). Cang it ngudn lec va co hdi ma mot ca nhan nghi
rang minh s¢ hitu thi ho cang dy doan c6 nhiéu tré ngai ciing nhu kha ning kiém soét
hanh vi cang Ion. Céc yéu té kiém soét c6 thé nim bén trong con ngudi (Ky ning, kha
ning, y chi) hoac bén ngoai (thoi gian, co hoi) (Ajzen, 1991). Nhiéu nghién ctru trudc
day da ching minh rang viéc dua bién kiém soat hanh vi sé& cai thién kha nang du doan
hoic giai thich y dinh caa mé hinh TPB (Toan, 2021). Dya trén co s¢ nay, gia thuyét
sau da duogc dua ra:

Hs: Nhdn thizc kiém soat hanh vi kém dnh hwrong nguoc chiéu d@én y dinh phan
logi CTRSH tai nguon ciia nguroi dan thanh phé Hué.

Bt ctr nha nudc ndo trén thé gidi déu ap dung hién phap va phap luat trong hoat
dong diéu hanh caa minh. Di vai réc thai, Luat Bao vé Méi truong 2020 caa Viét Nam
da duoc ban hanh nham dua ra nhitng quy dinh vé bao vé maéi truong, trong dé c6 phan
loai CTRSH tai nguon. Nhiing quy dinh cua chinh phu déng vai trd quan trong trong
viéc phan loai rac thai (Toan, 2021). Viéc ban hanh va phé bién rong réi cac luat va quy
dinh c6 tac dong tich cuc dén y dinh phan loai rac thai (Wang & cong su, 2018). Nghién
ctru ctia Ho Thi Ly & cong su (2018) ciing ching minh méi quan hé nay. Nghién ctu
nay dé xuat gia thuyét sau:

Ha: Quy dinh cia Chinh phi dnh hwong cung chiéu dén y dinh phan logi CTRSH
tai nguon Cia nguwoi dan thanh pho Hué.

Déi voi nguoi dan Viét Nam néi chung va nguoi dan thanh phd Hué néi riéng
chua c6 thoi quen phan loai rac. Theo lanh dao Bo Tai nguyén va Méi truong, hién nay
y thac caa nguoi dan con han ché, do d6 Bo Tai nguyén va Moi truong da dat 16 trinh tir
nay dén 2025 1a giai doan tuyén truyén nham nang cao nhan thirc, thay doi hanh vi,
hanh dong cua ngudi dan (Mai Dung, 2022). Viéc tuyén truyén co thé thé hién qua cac
Infographic, pano, ap phich, cac bai viét trén mang x& hoi hoac cac hoat dong cu thé
nhu “Ngay chu nhat xanh”,... Tuyén truyén cd thé gitip nguoi dan nhan thirc duoc tam
quan trong cua viéc phan loai rac, tir 6 thuc ddy y dinh phan loai rac cua ngudi dan
(Toan, 2021). Do d6, gia thuyét ddi véi khia canh nay duoc dé xuat nhu sau:

Hs: Tuyén truyén dnh hwong cing chiéu dén y dinh phan logi CTRSH tai ngusn
Ciia ngwoi dan thanh pho Hué.

Dé 6 y dinh va thuc hién mot hanh vi, mot ca nhan thudng nghi dén nhing két
qua ma né mang lai. Nhan thirc vé hiéu qua cé lién quan tich cuc véi thai dé ung ho moi
trvong va y dinh hanh vi (Liao & Li, 2019). Trong nghién ctru cia Wang & cong su,
2018, nhan thiic vé hiéu qua 1a mot phan cua yéu té thai do. Trong nghién ciru nay, nhan
thirc vé hiéu qua duoc hiéu & tim vi mé, d6 1a hiéu qua mang lai cho tai nguyén thién
nhién, 6 nhiém moi truong. Nhiéu nghién ciru da ching minh rang, nhan thic vé hiéu
qua cang cao thi y dinh phan loai rac cang nhiéu (Wang & cong su, 2018; H6 Thi Ly &
cong su, 2018). Do d6, gia thuyét dugc phét biéu nhu sau:
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He: Nhdn thirc vé hiéu qua anh hirong cing chiéu dén y dinh phan logi CTRSH tai
nguon ciia nguroi dan thanh phé Hué.
Tur nhitng gia thuyét trén, mo hinh nghién ciru duoc dé xuit nhu sau:

Thai @6 (TD)

Chuén chi quan (CQ)

Y dinh phan loai
chat thai ran
sinh hoat tai

ngudn (YD)

Kiém soat hanh vi (KS)

Quy dinh ciaa Chinh phu
(CP)

Tuyén truyén (TT)

Nhén thic vé hiéu qua

(HQ)

Hinh 2: M hinh nghién ciru dé xuat
Nguon: Pé xudt ciia nhdm tac gid

3. Phwong phap nghién ctru

3.1. Thu thdp va phan tich sé ligu

Vi d6i twong dwoc khao sat rat da dang va phan bd trén dia ban rong nén
phuong phap chon mau thuan tién 1a phd hop cho qua trinh nghién ctu. Theo Hair &
cong su (1998) thi sé lwong mau dugc chon phai gap 5 1an bién quan sat. Nghién cau
nay sur dung 26 bién quan sat nén s6 lugng mau téi thiéu la 130 mau. Viée diéu tra két
hop ca truc tiép va truc tuyén. Doi véi truc tiép, nhom tac gia thuc hién diéu tra tai cac
dja diém cbng cong nhu siéu thi, trudng hoc,... Hinh thac truc tuyén duogc tién hanh
bang bang hoi duoc thiét ké trén Google Forms va guri link phiéu khao sat qua email va
tin nhan c& nhan hoac nhom trén mang x& hoi facebook, zalo. Két qua tir qua trinh khao
st tir thang 12 nam 2022 dén thang 2 nam 2023 1a 214 phan hdi hop & (trong d6 87
phiéu théng qua tryuc tiép, 127 phiéu thdng qua truc tuyén).

Két qua khao sat dugc phan tich vai phan mém thong ké SPSS 26. Cac thang do
s& duoc kiém dinh d6 tin cay thdng qua hé s6 Cronbach’s Alpha. Yéu cau dé thang do
dugc chap nhan 1a cac bién c6 hé sb tuong quan bién tong 16n hon 0,3 va hé sb
Cronbach’s Alpha néu loai bién I6n hon 0,6 (Hoang Trong & Chu Nguyén Méng Ngoc,
2008). Do nghién ciru bo sung cac yéu té méi nén phan tich nhan t6 kham phé duoc
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thuc hién. Theo Hair & cong sy (1998), nhirng bién c6 hé sé tai nhan té (Factor
Loading) nho hon 0,5 sé& bi loai. Ngoai ra, hé s6 KMO phai dat gia tri 0,5 tro 18n; Kiém
dinh Bartlett c6 ¥ nghia thng ké (sig. < 0,05); Tiéu chuin phuong sai trich phai l6n hon
50%. Cudi cuing, phan tich hdi quy da bién dwoc thuc hién véi mac ¥ nghia 1%, 5% va
10%. Cac vi pham cua mé hinh ciing dugc do tim bao gom tuwong quan chudi bac nhit
théng qua hé sé Durbin — Watson, hién tugng da cong tuyén thdng qua hé sé VIF
(Variance inflation factor) (VIF < 2 thi khdng c6 hién tugng da cong tuyén).

3.2. Thang do

Céc thang do str dung dé phan tich trong nghién ctu ndy hau hét 1a cac thang do
da duoc su dung trong cac nghién ctu trude day, duoc dich sang tiéng Viét (néu la
thang do tiéng Anh) va hiéu chinh lai cho ph hop vai bdi canh nghién ciru. Trong bang
cau hoi, nhom tac gia sir dung tir “rac” thay cho cum tir “chat thai ran sinh hoat tai
ngudn” dé don gian va gitp ngudi dan dé dang hiéu hon. Thang do Likert 5 mirc d tir 1
(hoan toan khong dong ¥) dén 5 (hoan toan dong ¥) duoc sir dung trong nghién ctu nay.
Thang do cu thé c4c bién duogc thé hién trong bang 2.

Bang 2: Thang do cac bién trong md hinh nghién céu
Thang Ky Bién quan sat
do hi¢u
TD1 Phan loai rac la tot
TD2 Phan loai rac la sang sudt
TD3 Phan loai rac la co loi
TD4  Phan loai réc la trach nhiém cta moi nguoi
TD5 Phén loai rac 1a dang khen ngoi
TD6 Toi quan tdm dén phan loai rac
Pa s6 nhitng ngudi quan trong véi toi déu
cQ1 A b R .
ung ho hanh vi phan loai rac

Chuin  CQ2 Gia dinh toi nghi rang tdi nén phan loai rac

Nguén

Thai do Toan (2021)

cha co3 Ban bé/Dong nghiép toi nghi rang t6i nén Toan (2021)
guan phan loai rac
co4 Nhitng nguoi phan loai rac déu noi tot vé

quy dinh nay
KS1 Tai khdng c6 thoi gian dé phan loai rac
KS2 Phan loai rac 1a kho khan

Kiém —
Soat KS3 thim Ioa! I‘(iIC |<":lmAmat’th0’I gian Toan (2021)
R . KS4 Phan loai rac la ton kém
hanh vi < — A P Py
Phéan loai rac khong de dang vé mat ky
KS5 ~
thuat
Quy CP1 Chinh sach cua chinh phu sé anh huong Toan (2021)
dinh caa dén t6i vé viéc phan loai rac Wang & cong su,
Chinh  CP2  Luat phéap yéu cau trach nhiém ctia moi 2018
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phii ngudi dan vé phan loai rac Tu phét trién
T6i sé& tuan theo luat phéap vé viéc phan

loai rac

Chinh phu &p dung muc phat nang cho

CP4  nhiing hanh vi khdng phan loai rac dung

quy dinh

Céc thung phén loai rac 0 vi tri thuan loi

va dé dang cho moi nguoi

Hoat dong tuyén truyén nang cao nhan

thirc ngudi dan vé phan loai rac

CP3

CP5

TT1

Tuy(in TT2 Hoa‘t_doAng tkuyerj truy.en,tao dong luc cho Toan (2021)
truyen ngudi dan ve phan loai rac
Hoat dong tuyén truyén anh huong tich
TT3 A a3 A .,
cuc dén nguoi dan ve phén loai rac
HO1 Pha}n loai rc 1a cach co ban dé bao vé moi Vassanadumrong
R truong
Nhan < — T dee &
Y Phan loai rac 1a cach co ban dé bao vé tai . i
thacve HQ2 A rin . Kittipongvises,
" , nguyén thién nhién
higu qua Néu moi nguoi cting phan loai rac, van dé 2018
HQ3 . oo Mot nguol cng phan foal rac, va Toan (2021)
0 nhiém méi truong s€ duoc giai quyet
YD1 Toi du dinh s€ sém tham gia phan loai rac
Y dinh T6i s& c6 gang tham gia phan loai rac trong

phan YBZ i gian sém nhat

loai réac T6i sin sang tham gia vao cac hanh vi
phan loai rac trong thoi gian sém nhat
Nguon: Téng hop cia nhom tac gia

Toan (2021)
Tu phét trién

YD3

4. Két qua nghién cieu

4.1. Théng ké mo td@ mdu nghién ciu

Mau nghién ctu bao gom 214 ngudi dan, trong d6 56,5% 1 nir va 43,5% la nam.
Xét vé do tudi, nhitng ngudi dan nam trong do tudi tir 23 — 35 tudi chiém ty 1& cao nhat
(46,3%); xép thtr hai 1a nhom ngudi dudi 23 tudi (30,4%); tiép theo 1a nhom tir 36 — 50
tudi (20,1%) va nhitng nguoi trén 50 tudi chiém khoang hon 3%. Néu phan theo trinh
d6 hoc van, 11,2% 1a trinh d6 trung hoc phd théng tré xudng; 22,4% c6 trinh do trung
cap va cao dang; 62,1% co trinh d6 dai hoc va chi ¢6 4,2% c6 trinh d6 trén dai hoc. V&
nghé nghiép, nhitng nguoi dang lam viéc tai td chirc tu chiém hon 36%:; hoc sinh/sinh
vién chiém 30,4%; céan b, céng chic, vién chac chiém 17,8%; con lai 1a lao dong tu do
va nganh nghé khéc. Nhimg ngudi dugc hoi ¢ mic thu nhap tap trung nhiéu ¢ mac 5 —
10 triéu ddng/thang (50%), trong khi nhitg ngudi c6 muc thu nhap trén 10 triéu
dong/thang chi chiém khoang 16%. Trong khi d6, da s nhitng ngudi tham gia phong
van chua két hon (56,5%).
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4.2. Kiém dinh @é tin cdy thang do va phan tich nhan té kham pha

Sau khi loai bién TD6 khong dam bao tiéu chuan d6 tin cay, két qua kiém dinh do
tin cay thang do thong qua hé s6 Cronbach’s Alpha vai cac thanh phan thugc 7 thang do
trong md hinh nghién ciru ban dau cho thiy, tit ca cac bién quan sat con lai trong céc
thang do déu c6 hé s twong quan vai bién tong Ién hon 0,3 va hé s6 Cronbach’s Alpha
déu 16n hon 0,6, nén cac thanh phan duoc git lai dé sir dung cho cac phan tich tiép theo
trong nghién ctu nay.

25 bién quan sat con lai dugc dua vao phan tich nhan t6 kham phéa. Két qua phan
tich nhan t6 cho két qua: Hé s6 KMO 13 0,851 (> 0,5), kiém dinh Bartlett’s c6 gia tri sig.
1a 0,000 (< 0,05) nén thoa man diéu kién dé phan tich nhan té. Phan tich nhan té kham
pha cho thdy c6 6 nhém nhan t6 duoc rut ra (Bang 3). Tat ca cac bién déu cd hé sb tai
nhan t6 16n hon 0,5 va tong phuong sai trich 1a 67,667%. Cac nhan té déu co
Eigenvalue I6n hon 1.

Ngoai ra khong c6 su xao tron cac nhan td, nghia 1a cac phat biéu dai dién cho cac
bién quan sét thé hién ¥ nghia dong nhat trén ciing mot phwong dién (nhan td). Két qua
sau khi phan tich nhan té cho thiy cac nhan té doc 1ap nay duoc gitt nguyén va duoc sap
xép theo 6 nhém nhan t6 khac nhau.

Bang 3: Két qua phan tich nhan té kham pha

Bién quan sat Nhan to

1 2 3 4 5 6
KS3 0,836
KS4 0,817
KS2 0,762
KS5 0,687
KS1 0,667
TD3 0,833
TD1 0,828
TD2 0,792
TD4 0,647
TD5 0,525
CP4 0,803
CP1 0,776
CP2 0,755
CP5 0,619
CP3 0,600
CQ2 0,774
CQs3 0,766
CQ1 0,657

54



Nguyén Th; Mai va céng su

CQ4 0,654
TT1 0,858
TT2 0,813
TT3 0,691
HQ2 0,829
HQ1 0,811
HQ3 0,775
Nguon: Sé liéu diéu tra nam 2023
Dbi vai bién phu thudc 13 y dinh phan loai CTRSH tai ngudn ciing dat tiéu chuan
khi phan tich EFA (KMO = 0,710; tong phuong sai trich 1 70,946%) va duoc do ludng
boi céc bién quan sat YD1, YD2 va YD3.
4.3. Phan tich héi quy da bién
Theo két qua R? hiéu chinh 1a 0,577, c¢6 nghia 1a 57,7% su thay doi cua bién phu
thudc duoc giai thich boi cac bién doc 1ap c6 trong mé hinh. Két qua kiém dinh F cho
thay gia tri sig. = 0,000 < 0,05 nén md hinh hdi quy tuyén tinh xay dung duoc phi hop
véi téng thé. M6 hinh ciing khong c6 hién tuong twong quan chudi bac nhat do hé sb
Durbin —~Watson bang 1,753 (du = 1,707 < 1,753 < 4 — dy = 2,293). Gia trj VIF déu nho
hon 2, nén khong c6 hién tuong da cong tuyén trong mé hinh.
Bang 4: Két qua kiém dinh cac gia thuyét

Gia thuyét Maéi quan hé¢  Hé sé hoi quy Sig. Két qua
chuén héa
Hi+ TD --> YD 0,142 0,021 Chap nhan
Ho+ CQ-->YD 0,265 0,000 Chap nhan
Ha- KS-->YD -0,102 0,088 Chap nhan
Ha+ CP-->YD 0,171 0,002 Chap nhan
Hs+ TT-->YD 0,173 0,005 Chap nhan
He+ HQ --> YD 0,139 0,023 Chap nhan
Durbin — Watson 1,753
R2 higu chinh 0,577
Hé sé VIF lén nhat 1,845

Nguon: So liéu diéu tra nam 2023

Két qua tir bang 4 cho thay: cac hé sé beta chuan hoa caa cac bién Thai do, Chuan

cha quan, Quy dinh cua Chinh pha, Tuyén truyén va Nhan thtc vé hiéu qua déu duong

(>0) cho thay céc bién doc lap nay tac dong thuan chiéu dén y dinh phan loai CTRSH

tai nguon cia ngudi dan thanh phdé Hué. Trong khi d6, hé sé beta chuan hda cua bién

Kiém soét hanh vi mang dau &m (<0), cho thidy méi quan hé nguoc chiéu giira bién sb
nay vai bién phu thugc.
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Két qua nay ciing khang dinh cac gia thuyét néu ra trong mé hinh nghién ciu dé
xuit duoc chap nhan. Cy thé:

Thai 6 anh huéng cuing chiéu dén ¥ dinh phan loai CTRSH tai ngudn véi hé sé
hoi quy chudn hoa 13 0,142, d6 tin cay 95%. Nhu vay gia thuyét Hi duogc chip nhan. Két
qua nay twong ddng véi nghién ciu cua Toan (2021), Liao &Li (2019), Chen & Lee
(2020), Huynh Thanh Vii (2020), Truong Dinh Thai & Nguyén Vin Thich (2022), Nga
& cong su (2021). Vi su phat trién caa xa hoi, trinh do dan tri duoc nang cao, do do,
thai d6 cua ngudi dan than phd Hué déi véi phan loai rac da duoc cai thién trong thoi
gian vira qua. Khi thai d6 tot thi s& thic day y dinh phan loai CTRSH tai ngudn nhiéu
hon.

Gia thuyét H, dugc chap nhan do chuan chu quan anh huéng cung chiéu dén y
dinh phan loai CTRSH tai nguon vai hé s6 hdi quy chuan hoa 13 0,265, d6 tin cay 99%.
Nhitng nghién cau c6 két qua twong dong nhu Toan (2021), Vassanadumrongdee &
Kittipongvises (2018), Wang & cong su (2018), Chen & Lee (2020), Shen & cong su
(2019), Huynh Thanh Vii (2020), Truong Dinh Thai & Nguyén Vin Thich (2022), Nga
& cong su (2021). Thuc té cho thay, van hoa phuong Pong thudng dé cao chu nghia tap
thé, con ngudi thudng hanh dong vi ngudi khéc, hanh dong theo s dong, do do, ¥ dinh
phan loai rac ciing s& bi anh hudng rat 1on tir nhig ngudi xung quanh caa mot ca nhan
nao do.

Trong khi d6, kiém soat hanh vi anh huéng nguoc chiéu dén y dinh phan loai
CTRSH tai ngudn vai hé s hdi quy chuan hda la -0,102, do tin cay 90%. Gia thuyét Hs
dugc chap nhan. Két qua nay twong ddng vai nghién ctu cia Toan (2021), Liao &Li
(2019), Shen & cong su (2019). Thuyc té cho thay, ngudi ndo ban ron vai cong viéc, han
ché vé khdng gian sinh hoat va khdng c6 kién thic vé phan loai rac thi rat kho thuc hién
dung theo yéu cau phan loai CTRSH tai nguén, do d6 y dinh dé thuc hién hanh vi d6 s&
it di.

Quy dinh cua chinh pha anh huong cing chiéu dén y dinh phan loai CTRSH tai
ngudn véi hé sé hdi quy chuan hoa 1a 0,171, do tin cay 99%. Gia thuyét Ha duoc chip
nhan. Két qua nay twong dong véi nghién ctiu cua Toan (2021), Ho Thi Ly & cong su
(2018), Chen & Lee (2020) nhung nguoc lai véi nghién ciu cia Wang & cong su
(2018). Piéu nay c6 thé xuat phét tir bbi canh nghién ciru khéac nhau. Cu thé, trong thoi
gian gan day, dic biét 1a sau khi Luat Bao vé Moi trudng 2020 ra doi, nhimg quy dinh
cua chinh pha da nghiém ngat hon (vi du phat tién néu khdng phan loai rac) diéu nay da
gay anh huong khdng nho dén ¥ dinh phan loai CTRSH tai ngudn caa ngudi dan.

Nghién ctru ciing cho thay, yéu té tuyén truyén cé anh huong cung chiéu dén y
dinh phan loai CTRSH tai ngudn vai hé sé hdi quy chuan hoa 13 0,173, d6 tin cay 99%.
Gia thuyét Hs duoc chap nhan. Két qua nay twong dong véi nghién ctu cua Toan
(2021). Véi myc tiéu trg thanh thanh phd du lich, giam réc thai, do d6 hoat dong tuyén
truyén caa chinh quyén thanh phé Hué vé phan loai CTRSH tai ngudn dugc diy manh
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trong thoi gian gan day théng qua chuong trinh khoi dong, I8 ra quan, cac hoat dong
lién quan dén phan loai CTRSH tai nguén trén dia ban toan thanh phd.

Cubi cuing, v6i mirc y nghia 5%, yéu td nhan thuc vé hiéu qua anh huéng cing
chidu dén y dinh phan loai CTRSH tai ngudn vai hé s6 hdi quy chuan héa 1a 0,139. Gia
thuyét He duoc chip nhan. Két qua nay tuong dong véi nghién ciu cua HO Thi Ly &
cong sy (2018), Vassanadumrongdee & Kittipongvises (2018), Chen & Lee (2020)
nhung nguoc lai vai nghién citu Wang & cong su (2018). RG rang, vai cac hoat dong
tuyén truyén manh mé trong thoi gian vira qua ciing nhu trinh d6 dan tri cia ngudi dan
tang 1én, nhan thirc vé tinh hiéu qua caa hanh vi phan loai rac di ting 1én trong thoi gian
vira qua. Diéu nay thiic day ¥ dinh phan loai CTRSH tai ngudn cua nguoi dan thanh phé
Hué.

5. Két luan va cac ham y chinh sach

Nghién ctru di st dung md hinh TPB m¢ rong véi bién “quy dinh cua Chinh
phu”, “tuyén truyén” va “nhan thic vé hiéu qua” dé tim hiéu céc yéu té anh hudng dén
y dinh phan loai CTRSH tai nguon cua nguoi dan thanh phd Hué. Nghién ciu cho thay,
tat ca cac bién dua vao mo hinh nghién ciru ban dau déu tic dong cé y nghia thong ké
dén y dinh phan loai CTRSH tai nguon cua ngudi dan thanh phd Hué. Trong d6, “chuan
cha quan” 1a yéu t6 anh huéng ciing chiéu 16n nhat dén bién phu thugc, tiép dén lan luot
1a “tuyén truyén”, “quy dinh caa chinh phi”, “thai d6” va “nhan thic vé hiéu qua”. Yéu
t6 “kiém soat hanh vi” c6 muic do anh huéng nguoc chiéu dén y dinh phan loai CTRSH.
Cac yéu tb trén giai thich dugc 57,7% y dinh phan loai CTRSH tai nguon cia ngudi dan
thanh phé Hué.

Nhitng két qua nghién ciru 13 mot co s¢ quan trong dé chinh quyén thanh phé Hué
thac day y dinh phan loai CTRSH tai nguon cia ngudi dan. Thir nhat, nang cao nhan
thirc va thiic day hanh vi phan loai CTRSH cua nhimng nguoi dimg dau céc to chuc, gia
dinh trén dia ban thanh phd. Nhimng nguoi ndy c6 thé 1a ban giam hiéu cua truong hoc,
ban giam ddc cua doanh nghiép hoic to truong té dan phd, 6ng, ba, bd, me trong gia
dinh. Ho 1a nhiing ngudi ¢6 anh huong rat 1on va khi nhitng 16i n6i, noi quy cua ho dua
ra thi nguoi khac thuong c6 mac d6 khang cu thap hon trong cac hanh vi néi chung va
phan loai CTRSH tai ngudn noi riéng. Tha hai, mg rong viéc thong tin tuyén truyén
chuong trinh phan loai rac ké ca hinh thic online va offline dé cac ho gia dinh biét dén,
dic biét 1a nang cao y thirc ngudi dan. Van dé nhan thic cia ngudi dan ciing phai c6 tap
huan, huéng din, dong vién viéc phan loai rac tai nguon. Bén canh do, tang cuong sb
luong va chat luong doi ngii kiém tra, giam sat phan loai rac cia nguoi dan. Céc luat va
quy dinh can nhan manh trach nhiém rd rang cua tat ca cac bén lién quan gop phan tao
nén mot hé thong quan Iy va phan loai rac thanh cong. Bén canh do, xir ly that nghiém
nhitng ca nhan, t6 chirc vi pham trong viéc phan loai CTRSH tai nguon. Déi véi yéu té
thai ¢o va nhan thiic vé hiéu qua, chinh quyén thanh phé két hop véi cac so ban nganh
thuc hién cac budi hoi thao, dwa ndi dung loi ich cua phan loai rac thai vao cac budi hop
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t6 dan phé ciing nhu 1dng ghép vao cac chuong trinh day hoc tai cac cip bac. Pua ra
nhitng vi du, md hinh thi nghiém cu thé vé& hau qua caa 6 nhim moi truong, tai nguyén
thién nhién bi can kiét ciing nhu cudc séng cua thé hé sau néu nhu phan loai rac khdng
dang quy dinh.
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FACTORS AFFECTING RESIDENTS’ DOMESTIC SOLID WASTE
SEPARATION BEHAVIORAL INTENTION AT SOURCE OF HUE CITY
Nguyen Thi Mai, Hoang Thi Lieu, Tran Doan Thanh Thanh, Du Anh Tho
Abstract. The study was conducted with the aim of determining the factors
affecting the intention to separate domestic solid waste at source of people in Hue city.
From December 2022 to February 2023, combining face-to-face and online surveys,
data was collected from 214 survey participants. From the analysis of linear regression
model, the results showed that the intention to classify domestic solid waste at source of
people in Hue city was effected by six factors, namely, in order of importance:
subjective norm, propaganda, government regulation, perceptions of results, attitudes
and perceived behavioral control. Finally, the article discussed the research results and
suggested some policies to promote the intention to separate domestic solid waste at
source of people in Hue city in the coming time.
Keywords: Behavioral intention; Domestic solid waste separation at source; Hue
city; The Theory of Planned Behavior.
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