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CAC YEU TO ANH HUONG PEN QUYET PINH MUA NHAN HANG
RIENG CO.OP SELECT: TRUONG HQP NGHIEN CUU TAI SIEU THI

CO.OPMART HUE
V0 Phan Nhat Phuwong?, Lé Ngoc Anh Vii!

Ngay nhdn bai: 15/07/2022
Ngay nhdn ban swa: 22/08/2022
Ngay duyét dang: 30/09/2022

Tém tit. Muyc dich ctia nghién ctru nay 1a xac dinh cac nhén té anh huong dén quyét
dinh mua nhin hang Co.op Select ctia khach hang tai siéu thi Co.opmart Hué. S6 liéu
duoc thu thap tir 191 khach hang theo phuong phap chon mau thuan tién; phuwong phap
phan tich d6 tin cay Cronbach’s Alpha, phan tich nhan t6 kham pha EFA va phan tich hoi
quy duoc ap dung dé xir 1y sd liéu. Két qua chi ra c6 4 yéu té anh huong dén quyét dinh
mua hang la: niém tin san pham (0.618), bao g6i san pham (0.368), gia ca cam nhan
(0.208) va quang cdo (0.197). Nghién ciru cho thay, dé thuc day tiéu thu d6i v6i nhin
hang Co.op Select thi siéu thi Co.opmart nén tap trung giai phap vao 4 nhan t trén, dic
biét chu trong dén viée nang cao chét luong san phém va uy tin cia siéu thi.

Tir khéa: Co.op Select; Nhan hang riéng; Quyét dinh mua.

1. Pt vin dé

Trong nhiig nam gan day, Viét Nam Ia thi truong tiém niang cho cac nha ban 1é
Véi sy gia nhap cua nhiéu siéu thi c6 thuong hiéu manh nhu: Aeon, Go, Lotte... Trong bdi
canh canh tranh gay gét, nhan hang riéng duoc xem nhu 1a mot cdng cu hiéu qua gip cac
siéu thi tao ra ban sac riéng va loi thé cho minh. Dé tao ra su khac biét, siéu thi Lotte da
phét trién nhan hang riéng Choice L, trong ty nhu vy Aeon ciing c6 nhin hang riéng
mang tén Topvalu... Khong nam ngoai xu thé do, siéu thi Co.opmart ciing da dau tu bai
ban vao viéc phat trién nhan hang riéng, xem d6 1a chién luoc tit yéu va 1a “nam chdm”
giip tang cuong stc hut véi nguoi tiéu dung.

Tai thi truong thanh phd Hué, nguoi tiéu dung cling dang c6 nhiéu su lya chon mua
sam khac nhau tai cac siéu thi I6n nhu Go, Winmart. Vi vy, siéu thi Co.opmart rat can
cha trong dén viéc thu hat sy quan tdm cua khach hang dén nhan hang riéng caa minh.
Co.op Select l1a dong hang chu luc trong cac thuong hi¢u nhan hang riéng cua Co.opmart
VGi s6 lugng san pham da dang, chat luong tét tuong duong véi cac nhan higu hang dau
nhung gia thip hon. Viéc tim hiéu cac yéu t6 thuc day viéc lua chon nhan hang Select la
rat can thiét dé xay dung chién luoc canh tranh cho siéu thi.

“Trudng Pai hoc Kinh té, Pai hoc Hué, email: vpnphuong@hce.edu.vn
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2. Téng quan nghién citu, co sé Iy thuyét va phwong phdp nghién ciru

2.1. Co sé ly thuyét

2.1.1. Ly thuyét vé nhan hang riéng

Theo Semejin (2004), nhin hang riéng 14 thuong hiéu thudc quyén sé hiru ciia nha
ban ¢, siéu thi hodc ctra hang va thuong hi€u nay s€ canh tranh v4i thuong hi¢u cua nha
san xuat ddi voi nhiéu san pham cing loai.

Theo Levy & cong su (2012), cac chudi siéu thi thong thuong dang tan dung danh
tiéng chét lugng dé cung cap nhiéu hang hoa c6 nhin hiéu riéng. Cac dong hang nay mang
lai lgi ich cho ca khach hang va nha ban 1é. Khach hang c6 nhiéu sy lwa chon hon, c6 thé
tim thdy cac thanh phan va chat luong tuong tu nhu trong cac thuong hiéu ciia cac nha
san xuét 16n v6i muc gia thip hon. Loi ich ctia nhan hiéu riéng ddi véi cac nha ban 1é bao
gdm ting murc do trung thanh cia cira hang, kha ning tao su khac biét voi canh tranh, chi
phi khuyén mai thip hon va ty suit lgi nhuan gdp cao hon so véi thuong hiéu ciia cac nha
san xuét 16n.

2.1.2. Qua trinh ra quyér dinh mua hang cua khach hang

Theo Phillip Kotler (2005), tién trinh mua cta khach hang dugc mo hinh héa thanh
5 giai doan nhu sau:

A banh gia , )
Nhan iy g £ Danh gia
, Tim kiém cac Quyeét .
thirc nhu » oL » » : sau khi
cAu thong tin phg’gng dinh mua mua

Hinh 1. Tién trinh mua ciia khich hang
Nguon Philip Kotler, 2005
Qua trinh quyét dinh mua khoi dau khi khach hang nhan ra nhu cau vé san phém,
dich vu dugc khoi goi bdi cac nhan t kich thich bén trong va bén ngoai. Sau do, ho sé
bat dau tim kiém thong tin. Trudc khi dua ra quyét dinh mua siam, khach hang s& xtr ly
théng tin thu dugc 16i dua ra danh gia gia tri cua cac nhan hi¢u canh tranh. Sau khi danh
gia cac phuong an, y dinh mua sam s& duoc hinh thanh ddi v6i nhan hiéu nhan duoc diém
danh gia cao nhat va di dén quyét dinh mua sam. Sau khi mua, sy hai 1ong hay khong hai
1ong s& anh hudng dén hanh vi tiép theo ctia khach hang vi du nhu néu hai long, ho s&
tuyén truyén tt vé san phém; va nguoc lai néu khong hai long ho s€ khiéu nai.
2.1.3. C4c yéu to anh hudng dén quyét dinh mua nhan hang riéng
Gia cd cam nhan: Theo Zeithaml (1988), gid ca dugc dinh nghia 1a thur phai tir bo
hodc hy sinh dé c6 duoc hang hoa hodc dich vu. C6 su phan biét gifra gia thuc té cua san
pham va gia do khach hang cam nhan. Gia cam nhan 13 gia ma ngudi tiéu ding gan cho
san phém hodc dich vu. Bdi véi khach hang, gid c4 ho cdm nhén quan trong hon gia thuc
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té clia san pham. Nguoi tiéu dung thuong khong nhé hodc biét vé gia ca thuc té cia san
pham, thay vao d6 ho lai cam nhan gia theo cach c6 y nghia vdi ban than minh.

Chuong trinh khuyén mai: theo diéu 88 Luat thuwong mai 2005, khuyén mai la hoat
dong xuc tién thwong mai cta thurong nhan nham xuc tién viéc mua ban hang héa, cung
g dich vu biang cach danh cho khach hang nhiing loi ich nhét dinh. Yang & Lee (2016)
da liét ké cac chuong trinh khuyén mai du6i dang: giam gia, rt thim tring thuong, mau
mién phi...

Bao goi san phém: 1a thuc thé vat 1y chira san phém nham thyc hién mot hodc nhiéu
chirc nang nhu: chtra dung, bao v, bao quan, truyén dat, tién ich, va hi¢u qua (Robertson,
2012). C6 3 khia canh dé do luong bao gbi gom sy hap dan thi giac, thong tin va tinh tién
loi.

Chét luong cam nhan: chat lugng 1a tap hop cac dic tinh ctia mot thuc thé tao cho
thuc thé c6 kha ning thoa man nhirng nhu cau di néu ra va nhu cau tiém an. Chét luong
cam nhan 13 bao gdm cam giac khach quan, 4n tuong hodc danh gia ca nhan d6i véi mot
san pham lién quan dén chat lugng (Zeithaml, 1988).

Quang c4o va trung bay san pham: quang cao dong vai tro nhu 13 mot nguoi giao
tiép dé thong bao cho ngudi tiéu dung vé san pham va dich vu (Uusitalo, 2001). Theo
Steinberg & Jules (2001), quang cao thanh cong thuong di kém vai hinh anh dep. Tuyén
bd nay phu hop v6i nhitng nghién ciru trude duge thuc hién bai Liljander (2009). Tac gia
nay ciing cho rang cach trung bay san pham ¢ siéu thi anh hudng dén y dinh mua nhan
hang riéng ctuia khach hang.

Riii ro cam nhén: lién quan dén chét lugng cam nhan. Khi con ngudi thiéu niém tin
dbi voi san pham sé& nghi ngo chit luong san pham (Sudhir & Talukdar, 2004).

Thai d6 nguoi tiéu dung: duoc danh gia thong qua niém tin vao san pham, su quen
thugc va nhan thic vé tinh hinh kinh té (Bettman, 1979). Khi khach hang tin tuéng vao
san pham thi s& thdy san pham 1a dang mua va vi vay sé& gigi thiéu cho ngudi khac. Dé dé
phong nhitng sai s6t trong qué trinh mua hang, khach hang sé& lua chon nhirng san pham
ma ho quen thugc (Cox, 1967). Khi khach hang cang quen thudc vai nhan hang riéng thi
xu huéng mua caa ho cang tang. Tinh trang kinh té anh huong dén thai d6 mua hang cua
khach hang, diéu nay tac dong dén quyét dinh mua hang (Chaniotakis, 2009). Do suy
thodi vé kinh té, moi nguoi ¢ xu huéng tiét kiém nhiéu hon bang cach lya chon nhan
hang riéng, vi vay nhan thic tinh hinh nén kinh té anh huong dén cach khach hang danh
gia san pham va do d6 anh huéng dén thai do cua ho.

2.2. Téng quan nghién cizu

Trén thé gidi da c6 mot s6 nghién ciru dé cap dén cac yéu t6 anh hudng dén hanh
vi mua nhan hang riéng tai cac siéu thi. Nghién ctru ctia Jaafar (2012) tap trung vao nhitng
nhan t6 anh hudng dén y dinh mua ciia khach hang d6i véi nhin hang riéng vé thyc pham
& Malaysia. Nghién ctru cho thdy ¥ dinh mua cua khach hang bi anh hudng boi: nhan td
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bén ngoai (bao gdm: gia ca cam nhan, bao bi, quang cdo, hinh anh cira hang), cac nhén tb
bén trong (bao gém: chét lugng cdm nhan, rdi ro cdm nhén, gia tri cdm nhan) va thai do
ctia khach hang. Nghién ctru ciia Mostafa va Elseidi (2018) nhdam kham pha nhitng nhan
t§ anh huong dén su sén long mua nhan hang riéng tai cac si€u thi & An Do; va két qua
chi ra nhitng nhan t6 sau: hinh anh cira hang, su quen thudc v6i nhin hang riéng, cam
nhan vé chat luong ciia nhan hang riéng, cam nhan vé gia va thai do véi nhan hang riéng.

Tai Viét Nam, nghién ctru cua Pham Thi Truc Ly & Lé Tén Btru (2019) cho théy
c6 4 yéu té cta nhan hang riéng thu hit khach hang tai cac siéu thi & thanh phé Ho Chi
Minh la: chat lugng cam nhan, bao bi, truyén miéng va uy tin san Xuét. Nghién curu cia
Nguyén Thoai My & Nguyén Tuén Kiét (2016) da chi ra rang, dé nang cao mirc d6 hai
1ong ctia khach hang dbi véi nhin hang riéng cua cac siéu thi tai thanh phé Can Tho can
cht ¥ dén 3 nhom tiéu chi: nhém can duge phat huy (gom: gia ca, khuyén mai, da dang
cac mat hang); nhom 6n dinh (gdm: tén san pham, uy tin nha cung cép, cach trinh bay)
va nhom can dugc cai thién (gdm: muc do an toan vé sinh, sd luong quang céo, miu ma,
chinh sach hau méi, nhan vién tu van, chit luong san pham).

2.3. Phwong phdp nghién ciru

2.3.1. M6 hinh nghién cizu va céc gia thuyét

Dua vio cac co so 1y thuyét va nghién ciru cua Jaafar (2012), Mostafa va Elseidi
(2018), Nguyén Thoai My & Nguyén Tuan Kiét (2016), mé hinh nghién ctru dugc dé
xuat gdm 7 nhan té tac dong dén quyét dinh mua cua khach hang 13: gia ca cam nhén,
chuong trinh khuyén mai, bao goi san pham, chat lugng cam nhan, quang céo va trung
bay san pham, rili ro cam nhan, thai d6 ngudi tiéu dung.

Chat luong
cam nhan Quiéng cdo
va trung bay
san pham

Bao goi san
pham

Chuong
trinh
khuyén mai

Rui ro cam
nhan

Thai d¢

Gia ca cam UYET PINH ardo
nhan ? MUA ng‘éﬁ“ ticu
: ung

Hinh 2. M6 hinh nghién ciru
Nguén: Tac gia dé xuat

Gia thuyét nghién ciru:
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Gia ca cam nhan: khi muc gia cang co6 stc canh tranh thi khach hang s€ cang bi
thoi thiic dé dwa ra quyét dinh mua, do dé:
Gid thuyét 1 (H1): “Gid ca cam nhdn” ¢6 anh hwdng cing chiéu dén “quyét dinh
mua” san pham Co.op Select tqi siéu thi Co.opmart Hué.
Chuong trinh khuyén méi: cang hap dan thi khach hang s& cang dé bi thuyét phuc
dé mua san pham, do dé:
Gid thuyét 2 (H2): “Chuwong trinh khuyén mdi” c6 anh hwdng cing chiéu dén
“quyét dinh mua” san pham Co.op Select tai siéu thi Co.opmart Hué.
Bao goi san pham: bao goi dep mit, dam bao tét viéc bao quan hang hoa sé& thuc
day hanh vi mua cia khach hang, do do:
Gid thuyét 3 (H3): “Bao g6i san pham” ¢é anh hieong ciing chiéu dén “quyét dinh
mua” san pham Co.op Select tai siéu thi Co.opmart Hué.
Chat lugng cam nhan: cang cao thi cang gia tang su ty tin khi khach hang ra quyét
dinh mua, do do6:
Gid thuyét 4 (H4): “Chdt lwong cam nhdn” ¢6 anh hwéng ciing chiéu dén “quyét
dinh mua” san pham Co.op Select tai siéu thi Co.opmart Hué.
Quang cdo va trung bay san pham: quang céo va trung bay san pham cang thu hut
s& cang thuyét phuc khach hang dua ra quyét dinh mua, do d¢:
Gid thuyét 5 (H5): “Qudng cdo va trung by san phdam”’ ¢6 anh huéng cing chiéu
dén “quyét dinh mua” san pham Co.op Select tai siéu thi Co.opmart Hué.
Rui ro cam nhan: nhan thire rai ro cang cao thi khach hang cang c6 it kha ning
mua san pham, do do:
Gid thuyét 6 (H6): “Riii ro cam nhdn” c6 dnh hwéng ngwoc chiéu dén “quyét dinh
mua” san pham Co.op Select tai siéu thi Co.opmart Hué.
Thai d6 nguoi tiéu dung: khi khach hang thay tin tuong va quen thudc véi san
pham va nhan thirc dugc sy suy thodi ctia nén kinh té thi cang d& dang dua ra
quyét dinh mua nhén hang riéng, do do:
Gid thuyét 7 (H7): “Thdi d6 nguoi tiéu dimg” c¢é anh huong cing chiéu dén
“quyét dinh mua” san pham Co.op Select tai siéu thi Co.opmart Hué.

Bang 1. Thang do sir dung trong nghién ciru

A LA iy . Ngu(‘”)n tham
Nhan to Bién quan sat Kkhio
(GC1) T61 nghi gia ca la yéu t6 quan trong khi t61 chon mua san pham Jaafar (2012)
.. . (GC2)Gia canhan hang Select so voi chat lugng 1a hop 1y Tac gia dé xuat
Giaca i a1~ 1 X e s e 2
cAm (GC3) Gia ca nhan hang Select thap hon so vi gia ca cac san pham Jaafar (2012)
ahin tuong tu khac trén thi truong . i
: (GC4) Tai co the tiet kiém duogc tién khi mua cac san pham ciia nhan f
hang Select Jaafar (2012)
Cg?r(::g r(nlg\/ll) Nhan hang Select thudng xuyén co6 cac chuong trinh khuyen Téc gia dé xudt
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khuyén
mai

(KM2) Chuong trinh khuyén mai ciia nhin hang Select rat hép dan
(KM3) Chuong trinh khuyen mai ctia nhan hang Select khuyen khich
t0i mua san pham

Tac gia dé xuat

Tac gia dé xuat

Bao goi

san

(BG1) San pham Select c6 thiét ké dep, bat mat

(BG2) D& dang nhan biét cac san pham Select so voi cac san pham
khéc cung ching loai

(BG3) Quy cach dong goi san pham Select dam bao tt viée bao quan
hang héa

Tac gia dé xuat
Téc gia dé xuat

Jaafar (2012)

phim  (BG4) Cich dong goi san pham Select tao thudn tién cho nguoi sirdyng  Tac gia dé xuat
(BGS) Viée ghi thong tin (thanh phan, ngay san xudt...) cua san pham Jaafar (2012)
trén bao goi cua nhan hang riéng la rat can thiét i :
(BG6) Thong tin vé sdn pham Select dugc thé hién day du trén bao bi Tac gia dé xuat
(CL1) T6i an tam vé chat lugng cua cac san pham thudc nhan hang Mostafa &
Chat  Select i ) ) 7 Elseidi (2018)
lu’?’ng (CPZ) Sap pham Select c6 chat lugng tot so v6i nhiing san pham cung Jaafar (2012)
cam chingloai ) )
nhan )55553) San pham Select c6 chat lugng ding nhu cam két ctia nha san Téc gia dé xult
(QCTBI) Tai thuong xuyén théy cac quang c4o vé nhan hang Select Téc gia dé xuat
gQ?T]?g) Quang cao vé san pham ctia nhan hang Select thu hut sy chu Téc gia dé xult
y cua to1 ) . )
(QpTB3? (Egc d?c dlf:m uu Vlgzt ctia san pham Select xuat hién nhanh Jaafar (2012)
chéng khi toi nhin thdy cac quang cao i
anng (QCTB4) Thong diép cua quang cao thuyet phuc t6i mua san pham Jaafar (2012)
chova  Select ' ’
t‘ru’nﬂg (QCT]BS) Qach bay tri 0 siéu thi c6 vai tro quan trong dén quyét dinh Téc gia dé xudt
bay sain  mua san pham Select cia t6i
pham (QQTI?Q) Céac san pham ctia nhan hang Select dugc trung bay & nhiing Téc gia d& xudt
vi tri dé tim ) )
(QCTB7) Sy tu van cta nhan vién ban hang tai siéu thi da khuyén Thc eid d& xuit
khich t61 mua san pham thudc nhan hang Select i &l
éS(A:TE:S) ]?an be, nguoi tl}an. . oua toi mua cac san pham hang Select Téc gid d& xult
i€n t6i cling mua san pham nay
(RRCNTI) Khi t6i mua nhan hang Select t6i phai can nhac ratky Jaafar (2012)
Riiro  (RRCN2) Gid ré cua nhan hang Select khién t6i dé chung rang ching Jaafar (2012)
cam ¢0 thé co i ro, vi du nhu khong tot cho ste khoe. .. . .
nhin  (RRCNB3) Téi cho rang nhan hang riéng s€ khong c6 su dau tu nhicu LA £
a A O L o Z Téc gia dé xuat
cho vigc nghién ciru va san xuat san pham
t(i"é“féarlsgan pham thudc nhan hang Select dap g tot nhu cau ciua nguoi Jaafar (2012)
Tnhz:;g‘-’ (TD2) Téi tin vio uy tin cta nhan hang Select Jaafar (2012)
tgiéu (TD3) Select la nhan hang dugc nhi€u nguoi tin ding Jaafar (2012)
don (Tb4) Toi cam thay quen thudc voi nhan hang Select ) Jaafar (2012)
9 (TD5) T6i chuyén sang nhan hang Select dé tiét kiém tién trong boi Jaafar (2012)
canh nén kinh t€ suy thoai do dich bénh
Quyét  (QPI) Toi s& tiép tuc mua san pham Select khi c6 nhu cau Mostafa &
dinh ) v ) Elseidi (2018)
mua (QDb2) Tai thay viéc mua san pham Select 1a hoan toan dung dan Tac gia dé xuat
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(QD3) Tbi s& gioi thidu cho ban bé/ngudi than ctia minh mua san pham

Select Tac gia dé xuét

, Nguon: Tong hop cua tdc gid, 2022

2.3.2. Phuong phap thu thap va xu ly so ligu

Nghién ctru dugc thuc hién qua 2 giai doan:

- Giai doan 1: Tién hanh phong van sdu 3 nhan vién ban hang tai siéu thi Co.opmart
Hué va 10 khach hang d3 mua san phiam Co.op Select nhdm muc tiéu hoan thién phiéu
khao sat.

- Giai doan 2: Nghién ciu chinh thic bang phuong phép dinh leong. S6 lidu thir
cap duoc thu thap qua cac ngudn: siéu thj Co.opmart Hué, fanpage va website cia siéu
thi Co.opmart, sach, bdo, tap chi va cac dé tai nghién ctru khac ¢6 lién quan.

S liéu so cap duoc thyc hién thong qua phong van khach hang theo phuong phap
chon mau thuan tién. Phiéu diéu tra duoc phat cho khach hang da mua cac san pham thudc
nhan hang Co.op Select tai siéu thi Co.opmart Hué.

Phuong phap xac dinh ¢& mau: Theo Hair & cac cong su (1998), dé tién hanh phan
tich nhan t6 kham pha EFA thi kich thudc mau téi thiéu phai gap 5 1an sé bién quan sat.
Mo hinh do ludng 35 bién quan sat nén kich thudc mau can thiét 1a 175 mau. Dbi véi
phan tich hdi quy da bién, theo Tabachnick va Fidell (1996), c& mu téi thiéu duoc tinh
theo cong thirc: n = 50 + 8m, trong d6 m 14 s bién doc 1ap tham gia vao hoi quy. M6 hinh
héi quy gom 7 bién doc 1ap nén sé mau can thiét 1a 106 mau. Nhu vay, dé dap tng duoc
diéu kién vé kich thudc mau d6i voi mo hinh phén tich nhan t6 khdm pha EFA va mo
hinh héi quy, nghién ctru c6 ¢& méau 1a 191.

Phuong phap xu ly s6 liéu: Dit liéu so cép duoc thu thap, lam sach va sau dé duoc
xtr Iy bang phan mém IBM SPSS Statistics 20.0 dé phan tich bang cic phuong phap:
thong ké va mo ta, phén tich do tin cdy cta thang do Cronbach’s Alpha, phén tich nhan
t6 kham pha EFA va phan tich hoi quy.

3. Két qua va théo luin

3.1. Théng ké mo td tan sé

Bing 2. Pic diém chung ciia nhom khach hang tham gia khao sat

Pic diém caa khach hang SO lwong (nguoi) TV 18 (%)
Nam 24 12,6
Gi6i tinh Nir 167 87,4
Khéc 0 0
Du6i 25 tudi 37 19,4
Bo tudi Tir 26 dén 39 tucfﬁ 85 445
: Ttr 40 dén 55 tudi 50 26,2
Trén 55 woi 19 9,9
Trung h ho thong tro
‘ A ; . ;gng oc pho thong tro 63 33
Trinh d9 hoc van Trung cap, cao dang 50 26,2
Pai hoc 44 23
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Sau dai hoc 34 17,8

Dudi S’triéu 38 19,9

A s , Tur 5 dén dudi 10 triéu 118 61,8

Thu nhap hang thang  ~.7 545015 trieu 22 115
Trén 15 triéu 13 6,8

Thn subt mua cie sin lan tr6 1én/thang 24 12,6
phz?im thudc nhin hang 3-4 1{1n/tha’1ng 69 36,1
Select 1-% lan/thang ‘ 76 39,8

1 lan trong nhiéu thang 22 115

Tong 191 100

. Nguon: Téc gia diéu tra va phan tich, 2022

be¢ tai nghién ctru dugc thuc hién thong qua khao sat 191 khach hang da mua céc

san pham thudc nhin hang Co.op Select tai siéu thi Co.opmart Hué. Két qua diéu tra cho

thdy c6 167 ngudi dugce phong vén 1a nit (chiém ty 1¢ 1a 87,6%). Ty 1¢ nam giéi tham gia

khao sat 1a 24 ngudi (chiém 12,6%). Diéu nay phi hop véi thuc té 1a phu nit thuong dong
vai tro chinh trong viéc mua sdm tai siéu thi cho gia dinh.

Trong 191 nguoi tham gia khao sat, d6 tudi chiém ty 1& cao nhat 1a tir 26 dén 39
tudi, véi ty 1& 1a 44,5% va tuong tmg 1a 85 ngudi. DO tudi tir 40 dén 55 chiém ty 1¢ cao
thir 2 14 26,2% (50 nguoi). Hai d tudi nay thuong phai ganh vac cong viéc chim soc va
mua sdm trong gia dinh nén chiém ty 1& cao. Do tudi dudi 25 chiém 19,4% (37 ngudi) va
d6 tudi trén 55 chiém 9,9% (19 ngudi).

C6 63 nguoi tham gia khao sat co trinh d6 trung hoc phd thong tré xudng (chiém
33%) va 50 nguoi 6 trinh d6 trung cép, cao dang (26,2%). Ty 1& s6 ngudi duoc phong
vén c6 trinh do dai hoc 1a 23%, tuong trng voi 44 nguoi. S6 nguoi co trinh dg sau dai hoc
la 34 nguai (17,8%).

Trong 191 nguoi duoc diéu tra c6 118 ngudi (chiém 61,8%) c6 thu nhéap tir 5 toi
dudi 10 triéu; 38 nguoi duge phong van (19,9%) c6 thu nhap dudi 5 tricu; 22 ngudi
(11,5%) c6 thu nhap tir 10 d&én 15 tridu; va cudi cung 1a 13 ngudi (6,8%) c6 thu nhap trén
15 triéu.

Tan sut mua cac san pham thudc nhin hang Co.op Select nhiéu nhat 1a 1-2 lan/
thang (co 76 nguoi twong tmg véi 39,8%) va thir hai 1a 3-4 lan/thang (c6 69 ngudi voi
36,1%). C6 24 ngudi (12,6%) mua hang vai tan suét 1 5 1an trg 1én/thang va 22 ngudi
(11,5%) chi mua 1 1an trong nhiéu thang.

3.2. Kiém dinh su tin cdy thang do cac nhan té trong md hinh nghién cizu

Thang do “quang céo va trung bay san pham” sau khi chay kiém dinh Cronbach’s
Alpha 3 14n thi loai di 2 bién QCTB6 va QCTB5 do ¢6 hé s6 twong quan bién tong <0,3.
Thang do nay con lai 6 bién quan sat déu c6 hé sb trong quan bién tong > 0,3 va hé sd
Cronbach’s Alpha cua thang do 1a 0,881.

Céc thang do thanh phﬁn khac déu co hé sb tin cay Cronbach’s Alpha dat dugc tiéu
chuén 13 16n hon 0,6. Trong d6, hé s6 Cronbach’s Alpha cia thang do “gi ca cam nhan”
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14 0,632; thang do “chwong trinh khuyén méi” 12 0,707; thang do “bao g6i” 14 0,795; thang
do “chét luong cam nhan” 1a 0,773; thang do “rui ro cam nhan” la 0,827; thang do “thai
d6 ngudi tiéu dung” 12 0,857. Bén canh d6, cac bién quan sat trong cac thang do déu co
hé sb tuong quan bién téng déu > 0,3. Nhu vay, cac bién do luong déu dat tiéu chuan dé
tiép tuc sir dung trong phan tich EFA. Di voi thang do “quyét dinh mua”, hé s tin cay
Cronbach’s Alpha |4 0,874 va céac bién trong thang do ndy déu c6 hé sé twong quan bién
tong > 0,3. Chiing té day 1a mot thang do ludng rat tét.
Bing 3. Két qua phén tich Cronbach’s Alpha

Bién Hé s6 twong quan bién tong  H@ s6 Cronbach’s Alpha néu loai bién
Gi4 cd cdm nhin: Cronbach’s Alpha = 0,632
GC1 0,442 0,547
GC2 0,391 0,580
GC3 0,416 0,559
GC4 0,416 0,562
Chuong trinh khuyén mii: Cronbach’s Alpha = 0,707
KM1 0,614 0,497
KM2 0,321 0,838
KM3 0,674 0,417
Bao goi san pham: Cronbach’s Alpha =0,795
BG1 0,335 0,813
BG2 0,706 0,728
BG3 0,765 0,713
BG4 0,597 0,753
BG5 0,456 0,789
BG6 0,493 0,777
Chit lwgng cim nhin: Cronbach’s Alpha = 0,773
CL1 0,596 0,712
CL2 0,668 0,627
CL3 0,568 0,738
Quaing cdo va trung bay sin phim: Cronbach’s Alpha = 0,881
QCTB1 0,701 0,858
QCTB2 0,721 0,856
QCTB3 0,713 0,859
QCTB4 0,854 0,834
QCTB7 0,556 0,885
QCTBS8 0,649 0,869
Riii ro cdm nhin: Cronbach’s Alpha = 0,827
RRCN1 0,586 0,853
RRCN2 0,782 0,658
RRCN3 0,699 0,748
Thai d ngudi tiéu ding: Cronbach’s Alpha = 0,857
TPh1 0,717 0,820
TDb2 0,657 0,832
D3 0,663 0,830
TDb4 0,749 0,806
TDP5 0,609 0,846

Quyét dinh mua: Cronbach’s Alpha = 0,874
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QDPM1
QDPM2
QDPM3

0,693
0,805
0,782

0,878
0,777
0,799

3.3. Phén tich nhén t6 khdm phd

Nguon: Tdc gia diéu tra va phdn tich, 2022

Két qua phan tich nhan t6 kham pha lan 1: loai di bién xau la QCTB7, GC2,
TD5, KM2, GC1. Sau khi loai céac bién nay s€ chay lai $6 liéu.
K&t qud phaén tich nhén t6 khdm phd lin 2: loai di bién x4u 1a TP1, BG1, BG4,

Sau khi loai bién nay s€ chay lai so li¢u.

Két qud phén tich nhén t6 khdm phd ldn 3: loai di bién x4u 1a TD4. Sau khi loai

bién nay sé chay lai so liéu.

Két qud phén tich nhén t6 khdm phd lan 4: Sau khi loai cac bién x4u ra khoi mo

hinh, tiép tuc tién hanh phan tich nhan t6 kham pha véi cac bién con lai va thu duge két

qua nhu sau:

+ Hé s6 KMO 14 0,711 thoa man diéu kién 0.5 <KMO < 1
+ Kiém dinh Bartlett cho gia tri sig = 0,00 < 0,05 ching td céac bién quan sat co

trong quan v&i nhau trong nhan to.
+ Tong phuong sai trich 14 73,139 % > 50% cho thdy mé hinh EFA 14 phu hop.
+ Tri s6 Eigenvalue 1a 1,183 > 1 va céc bién quan sat déu c6 hé sb tai 16n hon 0.5.

Nhu vay, phan tich nhan t6 kham phé 1 phu hop véi dit liéu nghién ctu.
Bing 4. Két qua phan tich nhén t6 kham pha bién ddc 1ap lin 4

Bién quan sat

Nhom nhan to

1

2

3

4 5 6

QCTB4
QCTB3
QCTB1
QCTB2
QCTBS

0,882
0,852
0,812
0,798
0,550

CL3
b2
CL1
b3
CL2

0,797
0,791
0,740
0,690
0,642

BG3
BG2
BG5
BG6

0,884
0,714
0,674
0,661

RRCN3
RRCN2
RRCN1

0,835
0,821
0,774

KM1
KM3

0,891
0,874

GC4
GC3

0,750
0,695
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KMO 0,711
Bartlett's Test of Sphericity 0,00
Phwong sai (%) 73,139

Nguon: Tdc gia diéu tra va phdn tich, 2022
Phéan tich nhan t6 kham pha véi bién Quyét dinh mua

Phan tich nhén t& kham phé véi cac bién quan sét trong thang do “quyét dinh mua”
cho ra hé s6 KMO 14 0,719 > 0,5. Kiém dinh Bartlett ¢ gia tri sig = 0,00; tong phuong
sai trich 16n hon 50% (79,843%). Ba bién quan sat déu c6 hé sb tai déu 16n hon 0,5 va tao
thanh 1 nhan t6 duy nhét. Nhu vay, phan tich nhan t6 kham pha 13 phi hop véi dit liéu va

bién “quyét dinh mua” 13 1 thang do don hudng.

Bang 5. Két qua phan tich nhén t6 kham pha bién “quyét dinh mua”

P ] Thanh phan chinh
Bién quan sat 1

QbM2 0,919

QbM3 0,906

QbM1 0,855

KMO 0,719

Bartlett's Test of Sphericity 0,000
Phwong sai (%) 79,843

Nguon: Téc gia diéu tra va phan tich, 2022
Hiéu chinh mé hinh sau khi phan tich nhan t6 kham pha EFA
Sau khi phan tich nhan t5 EFA, cic bién quan sét tir thang do ban dau da hinh thanh
6 nhan t6 méi anh huong dén quyét dinh mua ciia khach hang. Nhiing nhan t6 nay dugc

dat tén lai cho phu hop v6i ndi dung ciia cac bién quan sat nhu sau:

Bing 6. Bang tong hop cic yéu to sau khi phén tich nhin t6 khim pha

Tén yéu té Yéu td Cic bién quan sat ;Ji%?ll

. , QCTB4, QCTB3, QCTB1, QCTB2, A
Qu‘ang cao‘ 7 QC QCTB8 boc lap
Niém tin v€ san pham NTSP CL3, Tb2, CLI1, Tb3, CL2 Doc 1ap
Bao goi san pham BGSP BG3, BG2, BG5, BG6 boc lap
Rui ro cam nhan ) RRCN RRCNS3, RRCN2, RRCN1 boc lap
Sql;irong trinh  khuyén KM KM3, KM1 Poc 1ap
Gia ca cam nhan GCCN GC4, GC3 boc lap

Quyét dinh mua QbM  Qbl, Qb2, Qb3 thude

Nguon: Tdc gia diéu tra va phdn tich, 2022

3.4. Phén tich twong quan Pearson

Bang 7. Hé s6 twong quan giira cac bién

QC

NTSP BGSP RRCN KM

GCCN
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Tuong 0,197 0,618™ 0,368™ -0,111 0,127 0,208
quan

QPM Pearson
Sig.(2- 0,006 0,000 0,000 0,125 0,080 0,004
tailed)
N 191 191 191 191 191 191

" Twong quan cé y nghia tai mirc y nghia 1% (g-tailed) i
o ~ Nguon: Tac gia diéu tra va phan tich, 2022

Dir liéu ¢ bang 7 cho thay, ton tai moi quan h¢ twong quan cung chi€u cé y nghia
thong ké gitta QDM va cac bién QC, NTSP, BGSP, GCCN. Tuy nhién, khong c6 mbi
quan hé twong quan gitta bién QDM va cac bién RRCN, KM nén hai bién nay sé& bi loai
khi phan tich hdi quy. Ngoai ra, khi phan tich su twong quan giita cac bién doc lap QC,
NTSP, BGSP, GCCN cho thay khong c6 hién tugng da cong tuyén xay ra.

3.5. Phén tich hoi quy va kiém dinh cdc gid thuyét nghién cieu

Sau khi chay phan tich hdi quy, két qua cho théy hé s6 R? hiéu chinh = 0,591 ching
t6 cac bién doc 1ap trong mo hinh giai thich dugc 59,1% su bién thién cua bién phu thudc.
Gid tri sig cia kiém dinh F 13 0,00 cho thay mo hinh hdi quy 1a phut hop. Gia tri Durbin-
Watson | 1,763 thudc khoang tir 1,5 dén 2,5 nén két qua khong vi pham gia dinh tu twong
quan chudi bac nhét. Chi s6 VIF cia cac bién doc lap déu < 2 cho théy khong c6 hién
tuong da cong tuyén xay ra. Trong mo hinh nay, cic bién c6 gia tri sig cta kiém dinh t
déu < 0,05 nén cac bién déu co y nghia trong mé hinh.

Bing 8. Bang két qua hoi quy

Md hinh H¢é s6 chuin héa p t Sig. VIF
QC 0,197 4,240 0,000 1,000
NTSP 0,618 13,318 0,000 1,000
BGSP 0,368 7,942 0,000 1,000
GCCN 0,208 4,487 0,000 1,000
Bién phu thudc: QbM
R? hiéu chinh: 0,591
Sig (F): 0,00

. ) ]\{gué‘n: Tdc gia diéu tra va phan tich, 2022

Phuong trinh hoi quy tuyén tinh dugc viét nhu sau:

QbM =0,197 QC + 0,618 NTSP + 0,368 BGSP + 0,208 GCCN

Gidi thich mé hinh:

Heé s6 Beta ciia bién QC 13 0,197: trong diéu kién cic yéu té khac khong doi, khi
yéu td “quang cao” thay ddi 1 don vi thi “quyét dinh mua” ciia khach hang thay d6i ciing
chiéu véi 0,197 don vi.

Heé s6 Beta cuia bién NTSP 14 0,618: trong diéu kién cac yéu td khac khong dbi, khi
yéu t6 “niém tin san pham” thay ddi 1 don vi thi “quyét dinh mua” ctia khach hang thay
d6i cung chiéu véi 0,618 don vi.
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Heé s6 Beta cuia bién BGSP 1a 0,368: trong diéu kién cac yéu td khac khong dbi, khi
yéu t6 “bao gbi san pham” thay d6i 1 don vi thi “quyét dinh mua” cua khach hang thay
dbi cung chidu véi 0,368 don vi.

Heé s Beta ctia bién GCCN 14 0,208: trong diéu kién cac yéu td khac khong dbi, khi
yéu td “gia ca cam nhan” thay d6i 1 don vi thi “quyét dinh mua” ctia khach hang thay d6i
cung chiéu véi 0,208 don vi.

Dua vao dd 16n cua hé s hdi quy chuén héa Beta, thtr ty murc do tac dong tir manh
nhit dén yéu nhét cia cac bién doc lap dén bién phu thude “quyét dinh mua” I “niém tin
san phim”, “bao goi san phdm”, “gia ca cam nhan” va “quang c4o”.

4. Két lugn va khuyén nghi gidgi phap

4.1. Két lugn

Két qua nghién ctru cho thay, quyét dinh mua cac san pham thudc nhin hang Select
chiu anh huong tir 4 yéu t6 véi mic ¢ anh huong tir manh nhéat dén thap nhat 1a: Niém
tin san pham (0,618), Bao goi san pham (0,368), Gia ca cam nhan (0,208) va Quéang co
(0,197). Cac yéu té nay déu anh hudng thuan chiéu dén quyét dinh mua cta khach hang.

4.2. Khuyén nghi gidgi phap

Niém tin san pham 13 yéu t6 c6 tic dong manh nhat dén quyét dinh mua nhan hang
riéng Co.op Select ctia khach hang tai Co.opmart Hué, cho nén nhiing giai phap nham gia
tang sy tin tuong cua khach hang nén dugc uvu tién thuc hién. Két qua nghién ctu cho
thiy, trong thang do Niém tin san pham thi nhan dinh “san pham Co.op Select c6 chat
luong tot so v6i nhitng san pham cung ching loai” ¢6 mirc danh gia thip nhat véi gid tri
trung binh 1a 3,471. Do d6 Co.opmart can thudng xuyén khao sat danh gia cua khach
hang vé chat lugng san pham so véi cac san phdm canh tranh, dé co thé thiét ké san pham
hudng t6i nhu cau nguoi tiéu dung. Bén canh dé, viée tuyén truyén vé nhirng tiéu chuan
san xuat ma cong ty ap dung (vi du ISO, HACCP...), s& gia ting niém tin ctia khach hang
hon.

Quang c4o 1a duoc khach hang danh gia thip nhat trong cac thang do nghién ciru.
Mt gia tri trung binh ctia cic nhan dinh déu dudi 3.5. Khach hang cho rang quang co
chua duoc xuat hién nhiéu, cling nhu chwa c6 strc thu hut va chua néu bat duoc tinh ning
loi ich cia san pham Co.op Select. Do d6, ndi dung quang céo can duoc dau tu nhiéu hon
dé tac dong manh dén khach hang. Tir ngit, hinh anh, am thanh quang céo can c6 sy
nghién ctru k¥ ludng dé thu hut sy cht y ctia khach hang va néu bat duogc o1 ich cua san
pham. Doanh nghiép c6 thé 16ng vao san pham nhiing cau chuyén dé trd nén gan giii hon
vé6i khach hang hodc str dung KOL dé truyén tai san pham...

Hai nhén dinh trong thang do Gid ca cdm nhan la “Gié4 ca nhan hang Co.op Select
thip hon so véi gia ca cac san pham tuwong tu khéac trén thi truong” va “Toi co thé tiét
kiém duoc tién khi mua cic san pham cta nhin hang Co.op Select” déu dugc danh gia &
dudi mic dong y. Co.opmart can lam viéc v6i nha cung cap dé t6i wu hoa chi phi san xudt
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hon nita. Pong thoi, tinh toan k¥ ludng trong khau dat hang dé giam chi phi van chuyén
va luu kho.
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FACTORS AFFECTING PURCHASE DECISION OF PRIVATE LABEL
CO.OP SELECT: A CASE STUDY ON CO.OPMART HUE
Vo Phan Nhat Phuong, Le Ngoc Anh Vu

Abstract. The purpose of this study is to determine factors affecting purchase decision
of customers towards Co.op Select brand at Co.opmart Hue. The data was gathered from
191 customers by the convenience sampling method; Cronbach’s Alpha reliability
analysis method, Exploratory factor analysis (EFA) and Regression analysis are applied
to analyze collected data. The results indicate that there are 4 factors affecting to purchase
decision: product trust (0.618), packaging (0.368), perceived price (0.208) and
advertising (0.197). Research shows that, in order to promote consumption of Co.op
Select, Co.opmart should concentrate on solutions to the above 4 factors, especially
focusing on improving product quality and reputation of supermarket.

Keywords: Co.op Select; Private label; Purchase decision.
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