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T6m tit. Marketing, tir khi ra doi cho dén nay, da c6 nhiing dong gop tich cuc
dang ké trong viéc tao ra loi thé canh tranh cho cac t6 chac ndi chung va cac doanh
nghiép ndi riéng. Vi vay, hoat dong dao tao marketing la hét suc can thiét dé trang bi
cho nguoi hoc nhitng tu duy, ky nang va thai d6 phu hop trude doi hoi cua xa hoi, dac
biét trong béi canh thoi dai s6 dang dién ra nhanh chong. Nghién cau nay, sir dung
phuong phap nghién ciru tai ban, c6 muc tiéu hé thong héa va nhan dién xu huéng dao
tao marketing trong thoi dai sd, tir géc nhin nghién cttu va nhu cau tuyén dung thyc té.
Két qua chi ra 03 diém dang cht ¥ trong xu hudng dao tao marketing trong thoi gian téi
gom: (1) gan véi nén tang internet; (2) quan tam toi cac cong cu digital marketing, cac
nén tang két ndi xa hoi sé va phan tich dir liéu sé; (3) thi truong dao tao ching chi co

nhiéu tiém nang phat trién trong twong lai.

Tir khoa: Digital marketing; Dao tao marketing; Marketing; Thoi dai so.

1. Pat van dé

Qua that, marketing, tir khi xuat hién dén nay, ngay cang chung to vai trd cia nd
trong moi mat doi séng x3 hoi (Wilkie, W. L., & Moore, E. S., 2011). Dic biét, viéc
ing dung marketing trong kinh doanh da duoc thira nhan rong rdi & cac nudc trén thé
gidi (Morgan, N. A., 2011) cling nhu ¢ Viét Nam (Hau & Ngo, 2012; Durriya & Zahid,
2016). CAc hoat dong marketing da gitip doanh nghiép phét trién tu duy va k¥ niang
trong viéc két néi khach hang voi san pham, chuyén giao dich vu (Moorman, C., &
Rust, R. T., 1999); hoat dong marketing con gitip ting cuong doi méi va tao loi thé canh
tranh bén vitng cho té chirc kinh doanh (Weerawardena, J., 2003).

Tuy nhién, cing véi su phét trién cuaa internet va cudc cach mang 4.0, d6i véi xa
hoi néi chung va nganh Marketing néi riéng, da tao nén mét cudc dua khoc liét gitra cac
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doanh nghiép (Leeflang va cong su, 2014). Diéu nay, doi hoi cac doanh nghiép trong
thoi dai ki thuat s6 phai thay d6i hoan toan cach thic tiép can voi khach hang, phan tich
nhu cau, truyén thong, ban hang, dén cham soc khach hang, ... cho phu hop. Marketing
4.0 s& gan lién véi Internet, tir viéc lya chon kénh quang b téi thuc day hanh dong mua
hang, danh dau budc dich chuyén tir 4P sang 4C (Kotler va cong su, 2017; Hoang & Ha,
2018).

Dé dap ung nhitng thay d6i nay, vai tro cua viéc dao tao ngudn nhan luc
marketing c6 kién thirc, ki nang phu hop 1a hét sic quan trong. Theo d6, ¢ Viét Nam,
trong top 5 nhdm nganh nghé cé tdc do ting manh mé& nhat vé nhu cau trén thi truong
nhan lyc c6 marketing. Tir nay dén nam 2020, mdi nim nganh marketing can dén
10.000 lao dong tré 1&n, 49% ban tin tuyén dung & Viét Nam hién nay danh cho nhiing
vi tri thudc linh vuc Marketing (Hiéu Nguyén, 2019; My Trang, 2019). Mac du vay,
thuc trang dao tao marketing dudng nhu chua dap @ng kip xu thé phat trién. Véi viéc
vai trd ciia co s¢ gido duc ndi chung c6 nguy co xa rdi thuc té khi dao tao ning tinh ly
thuyét, thiéu dy bao thi truong (Nha P.X., 2008; Pang Nguyén, 2012), tinh trang cac
doanh nghiép phai mét nhiéu thoi gian, chi phi dao tao lai cac k§ ning marketing cho
nhan vién méi, hoic phai chap nhan tuyén dung lao dong nudc ngoai dé dap tng cho
nhu cau phat trién hang nam 1a pho bién (Phuwong Uyén, 2015).

Vi vay, viéc tim hiéu va nhan dién xu huéng phat trién cua marketing dé cac co s
dao tao c6 nhitng dinh hudng dao tao, Xay dung cac chuyén nganh va nganh dao tao lién
quan dén marketing dap ung tot hon nhu cau x& hoi trong bdi canh phat trién manh mé
ctia cong nghé sb hién nay 1a hét stc can thiét.

2. Co sé ly thuyét va phwong phap nghién ciru

2.1. Co sé ly thuyét

2.1.1. Marketing va lich si phét trién cia marketing

Marketing ngay nay duoc st dung rong réi trong tit ca cac to chic xa hoi noi
chung va céc t6 chirc kinh doanh néi riéng nhu 1a mét thanh té khong thé thiéu dé gia
tang su thau hiéu ddi tugng hay khach hang nhim dén, tir 4o, gitp dat duoc nhitng muc
tiéu da dinh. CO rat nhidu nha nghién ciru va té chic da ban dén khai niém marketing
trong nhitng nam qua.

Gronroos (1990) dinh nghia marketing 1a thiét 1ap, duy tri va cang c¢6 cac mdi
quan hé véi khach hang va cac ddi tac lién quan dé lam thoa man muyc tiéu cua céc
thanh vién nay.
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Philip Kotler (1994) cho rang: “Marketing 13 tién trinh qua d6 cac c4 nhan va cac
nhom cé thé dat duoc nhu cau va mong mudn bing viéc sang tao va trao d6i san pham
va gia trj giita cac bén”. Quan diém ndy tiép tuc duoc cip nhat theo hudng tiép can rong
hon khi Kotler va Armstrong (2012) nhan dinh marketing la quy trinh mang tinh quan
tri va x& hoi, theo d6 cac ca nhan va to chic danh duoc nhitng gi ma ho muébn va can
thong qua viéc tao dung va trao doi gid tri véi nhirng ca nhan/té chic khac.

Theo dinh nghia cua Hiép hoi Marketing Hoa Ky (AMA, 2017), Marketing la
hoat dong, tap hop cac thé ché va quy trinh dé tao ra, giao tiép, phan phéi va trao doi
céc dich vu ¢6 gia tri cho khach hang, d6i tac va xa hoi ndi chung.

Du céc dinh nghia c6 chut khac biét, song, hau hét quan diém marketing ngay nay
¢6 3 diém chung duoc théng nhat: (1) 1a mot tién trinh doi hoi dau tu nhat dinh thay vi
cac hanh dong don 1&, khong cé tinh hé thdng, (2) cac hoat dong marketing can da trén
su thoa mén nhu cau caa d6i teong, khach hang cu thé, va (3) nhiing nd luc xay dung
mdi quan hé giira to chirc va dbi twong 1a mot doi hoi mang tinh chién lugc dai han.

Tuy nhién, dé c6 mot cach nhin hoan chinh va théng nhét rong rii nhu ngay nay,
marketing chinh n6 da trai qua nhiéu su thay do6i dé tién hoa phi hop véi sy van dong
cua thi truong va cac yéu td xa hoi lién quan.

Trong suét chiéu dai phat trién ciia minh, marketing c6 thé duoc chia ra lam 2 giai
doan rd rét. Giai doan 1, tir 1900 dén 1960, dugc xem la nganh khoa hoc kinh té duoc
Bartels (1965) chia nho thanh 6 phan doan, gom: kham phé, xay dung khai niém, tong
hop, phét trién, danh gi4 lai va xay dung lai khai niém. Giai doan 2, tir 1960 dén dau thé
ky 21, dugc xem la nganh khoa hoc hanh vi dwoc diac trung v6i 6 truong phai
marketing, d6 1a: marketing x4 hoi, bao vé ngudi tiéu dung, hé thong, hanh vi tiéu ding,
hanh vi té chirc va hoach dinh chién luge (Pinh Tho & Mai Trang, 2003).

2.1.2. Hoat déng ddo tao va c&c vdn dé lién quan

Theo VX Tién (2010), dao tao la hoat dong lam cho con ngudi tré thanh nguoi c6
nang luc theo nhitng tiéu chuan nhat dinh. La qué trinh hoc tap dé lam ddi tuong co thé
thyc hién chic nang, nhiém vu c6 hiéu qua hon trong cong tac cua ho. Bén canh khai
niém dao tao, cac khai niém nhu gido duc, phat trién ciing déu dwoc sir dung thudng
xuyén, song hanh va déu dé cap dén mot qua trinh tuong tu: qué trinh cho phép con
ngudi tiép thu cac kién thirc, hoc cac k§ niang méi, thay déi cac quan diém hay hanh vi
va néng cao kha nang thuc hién céng viéc cua cdc ca nhan. Theo Cherrington (1995),
gido duc mang tinh chat chung, cung cap cho hoc vién céc kién thirc chung c6 thé st
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dung vao trong cac linh vuc khac nhau, dao tao lién quan dén viéc tiép thu cac kién
thirc, k§ ning dic biét, nham thuc hién nhitng cong viéc cu thé, con phat trién lién quan
dén viéc nang cao kha ning tri tué va cam xdc can thiét dé thuc hién cac cong viéc tot
hon.

Theo Ha Vian Hoi (2006), vé co ban, cac hoat dong dao tao dugc chia ra thanh
nhiéu dang khéc nhau phu thudc vao 5 can cir: (1) Theo dinh huéng néi dung dao tao;
(2) Theo muyc dich ciia ndi dung dao tao; (3) Theo cach thuc té chirc; (4) Theo dia diém
hodc noi dao tao; va (5) Theo ddi turong hoc vién.

Trong khudn khd nghién ctiu nay, tac gia tap trung phan tich hoat dong dao tao
dién ra tai cac co s& gido duc dai hoc danh cho d6i tugng hoc vién méi. Véi céch tiép
can do, theo Luat Gido duc Pai hoc sira d6i 2018, hoat dong dao tao dugc chia thanh
cac hinh thire co ban, gdm: hé dao tao gio duc chinh quy, hé dao tao gi4o duc thuong
xuyén, hé dao tao lién thong trong gido duc dai hoc. Nganh dao tao ctia mdi trudng khac
nhau, bao gém nhiéu chuyén nganh dao tao va la mot tap hop cac kién thirc va ki nang
hoc tap chuy&n mén cua sinh vién trong mét linh vuc hoat dong khoa hoc, nghé nghiép
nhat dinh.

2.1.3. Thoi dai s6

Thoi dai sb 1a mot thuat ngir xuat hién théng dung trong thé ky XXI, thuong dugc
biét dén véi cac tén goi khac nhu: thoi dai ki thuat s6, thoi dai may tinh, thoi dai théng
tin hodc thoi dai truyén thong mai. Pay 1a mot giai doan trong lich st nhan loai voi su
chuyén doi tir nganh céng nghiép truyén théng sang nén kinh té dua trén sé hoa
(Castells, M., 1999).

Tur dién Your Dictionary (2021) dua ra dinh nghia thoi dai k§ thuat s “la khoang
thoi gian bat d¢au vao nhitng nam 1970 véi su ra doi cua may tinh c& nhan cung voi
cdng nghé tiép theo duoc gidi thiéu cung cip kha nang truyén tai théng tin mot cach tu
do va nhanh chong”. Trong khi d6, Tir dién Cambridge (2021) néu ra khai niém: “Thoi
dai k¥ thuat s6 1a thoi diém hién tai, khi hau hét théng tin & dudi dang s6”. Theo Bui
Thanh Thay (2018), cac khai niém nay déu gan su xuat hién cua thoi dai ki thuat sb voi
hinh thirc hay kha nang truyén tai thong tin dién tir.

Ky nguyén so tao ra mot xa hoi dya trén tri thic bao quanh béi mot nén kinh té
toan cau cdng nghé cao, bao trim anh huong rong khap trén cac mat doi séng kinh té,
chinh tri, xa hoi (Mathias Humbert, 2007). Khéng nam ngoai anh huong chung, theo
Eszter Salamon (2017), sy ra doi cua cac phuong tién ky thuat s6 da doi hoi cac phuong
phap giang day méi trong giao duc va dao tao.
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2.2. Phwong phap nghién ciru

Dé tai nay st dung nghién ctru dinh tinh 1a chi yéu. Téc gia st dung phuong phap
nghién ciru tai ban dé tong hop, phan tich va danh gia xu huéng trong dao tao marketing
thong qua viéc tiép can dir liéu thir cip vé cac nghién ciu trong va ngoai nudc, dit liu
vé viéc 1am duoc ding tai trén cac phuong tién truyén thong dai chiing, cac tap chi, sach
chuyén nganh.

Theo d6, nghién ctu tién hanh phan tich xu hudng dao tao marketing trong thoi
dai s6 theo cac noi dung nhu bang dudi.

Bang 1: Téng quan ni dung phan tich

Néi dung Dién giai Céch tiép can
phan tich
Dua vao Tong quan su thay doi va phét Nghién ciru tai ban
nghién cau lién trién cia marketing cling nhu viéc ddo  cac nghién ctru c6 lién
quan tao marketing trong thoi dai s6 quan

Xem xét cac bao cao viéc lam, cac

o . . Téng hop, so sanh,
xu hudng viéc lam marketing ngay nay

phén tich dir liéu thir cap

Dva vao nhu

cau viéc lam thyc te d& téng hop xu huéng

Nguon: Tac gid dé xuat
3. Két qua va thao luan
3.1. Sw thay déi ciia marketing trong thei dai sé

Xét cac nghién ciru lién quan dén xu hudng thay d6i vé marketing, da co nhiéu tac
gia ban luan va dua ra nhirng phat hién quy gia.

John D. Louth (1996) d nghién ctru Vé 6 sy thay doi 16n lao vé bo mat marketing,
bao gém: (1) vai trd ngay cang cao caia khach hang, (2) dir liéu tir nghién ciru marketing
s& 1a lgi thé, (3) su phat trién cua s6 hoa nhu 1a mot tat yéu, (4) sy trdi day cua
marketing thuc nghiém, (5) su bién doi theo huéng tich hop da dang trong linh vuc ban
hang, va (6) su toan cau hoa ngay cang cao trong viéc 1ap ké hoach marketing. Dua vao
nhitng danh gia nay, tac gia da du bao vé sy phat trién manh mé vé internet marketing
trong tuong lai.

Kristen Lane va Sidney J. Levy (2019) trong nghién ciu ctia minh da chi rd tinh
chia sé théng tin ngay cang chat ché, théng sudt giira khach hang véi nhau trong thoi dai
sb da lam thay d6i cach thirc hoat dong cua marketing. Tir d6, nhom tac gia da gidi thiéu
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mét khung phan tich ¢ tinh du bao 3 xu huéng phét trién marketing ky thuat sb. Thi
nhat, véi xu hweéng giao tiép gia cac nén tang may mac ky thudt sé véi nhau ching
ta can trang bi kién thirc dé hiéu cach cac may mac ki thuat sé sir dung cac thuat toan
dé giao tiép vai nhau, kha nang tu hoc, ty theo ddi hanh vi cia ngudi tiéu ding va cach
thire dua ra cac dé xuit téi wu hoa trai nghiém ngudi dung. Thet hai, v6i xu hwéng giao
tiép gidka con ngwoi Véi cac nén tang may maoc ki thugt sé, can hiéu cach ngudi tiéu
dung tim kiém, 1am viéc vai cac nén tang sb dé tir 6 c6 thé tuy chinh cdng nghé, dao
tao Al giGp nhan dién insight khach hang tét hon. Ther ba, Vi xu hwéng giao tiép giira
con ngwoi Véi con ngwoi trong ky nguyén sé, can nim bét cach thic giao tiép, tuong
tac, két néi cua cong ddng ngudi tiéu ding voi nhau théng qua cac nén tang x& hoi so dé
tao ra nhiing méi quan hé tét nhét.

M. Bala, D. Verma (2018) da chi ra cac cong cu trong digital marketing dang dan
trd thanh xu huéng va phét trién manh trong twong lai gdm: tdi vu hoa cong cu tim kiém
(SEO), marketing cong cu tim kiém (SEM), content marketing, marketing thong qua
nguoi anh hudng, tu dong hdéa ndi dung, marketing thuong mai dién tu, marketing
truyén thdng x& hoi, quang cao hién thi, sach dién tu, dia quang va trd choi. Nhom tac
gia nhan manh vé vai tro cua digital marketing nhu 12 mot kénh marketing day hiéu qua
vé miat chi phi va tiép can khéach hang, tao nén mét cdng cu canh tranh hiru hiéu cho cac
doanh nghiép khac nhau. Nghién ctru niy c6 y nghia thuc tién cao vi di giup hé thong
hoa cac cong cu cu thé trong digital marketing.

Lamberton & Stephen (2016) da thuc hién nghién ctu vé su tién hoa cua cac hoat
dong digital marketing, truyén thong xa hoi va marketing di dong (DSMM) trén thé gioi
trong giai doan 15 nam, tir 2000 dén 2015. Bang phwong phap nghién ctu tai ban, nhém
tac gia da tong hop tat ca cac bai nghién ctru lién quan dén linh vuc nay trén c4c tap chi
marketing uy tin, tir 46, phan 14p quéa trinh tién hoa DSMM thanh 03 giai doan, gom: (1)
giai doan sir dung tu phat, (2) giai doan sir dung nhu mot ¢éng cu hd tro ra quyét dinh
va (3) giai doan DSMM duoc xem nhu 1a mot ngudn “tinh bao marketing” hiru hiéu.
Dang chu ¥, nhom tac gia d so sanh dugc mirc do quan tam giita cac chu dé nghién ciu
khéc nhau thong qua sé luong tir khoa duge dé cap. Theo do, cac tap chi kinh doanh
thudng xuyén dé cap dén 4 khai niém: “Social Media Marketing”, “Social Networks”,
“Digital Advertising” va “Sales/ROI”.
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Hinh 1: So sanh s6 lweng tir khoéa dwoc nhic dén giira cac chi dé chinh trong céac
tap chi kinh doanh néi tiéng, giai dean 2000 — 2015.

Nguon: Lamberton & Stephen (2016)

Debbie Laverie va cong su (2020) da ban vé cach thic thoi dai sé tac dong dén
hanh vi tham gia cac khoa dao tao cip chiing chi marketing. Nghién ctru nay chi ra rang
t6n tai nhitng kho khin trong viéc giang day marketing khi cac hoat dong dao tao truyén
thdng khong theo kip nhip d6 phat trién cua thoi dai 6, vi vay, viéc dao tao théng qua
hinh thirc cip ching chi s& 1a mot giai phap hop ly. Ngoai ra, nhom tac gia da thong ké
duoc 50 khoa hoc phd bién duoc cap ching chi, phan phdi trén 3 nén tang chu yéu 1a
HubSpot (Inbound, Content, va E-Mail Marketing), Google (Ads va Analytics),
Hootsuite. Theo d6, cac khda hoc nay c6 thé duoc chia thanh 8 chu dé chinh: nhém cac
khoa hoc nguyén ly nén tang, nhom digital marketing, nhém ban hang va quan tri ban
hang, nhém phan tich/nghién ctru marketing, nhém Social Media, nhém CRM va nhom
xuc tién/truyén thong tich hop.

Staton (2016) d3 tién hanh phan tich noi dung céc tin tuyén dung dé xac dinh cac
chu & can duoc dé cap trong cac khoa truyén thong marketing va digital marketing. Két
qua cho thdy phan tich website, e-mail marketing, inbound marketing va social
marketing 1a nhitng ky nang co ban can c6 cho sinh vién.

Nguyén Pinh Tho, Nguyén Thi Mai Trang (2003) da khai quat hoa lich sir phat
trién cua marketing trén thé gidi va su du nhap marketing vao Viét Nam. Bén canh do,
tac gia ciing chi rd ring, cac trudng Pai hoc ¢ Viét Nam dang dao tao kién thic
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marketing theo huéng lac hau, chu yéu ap dung céc Iy thuyét tir phuong tiy nhung thiéu
su diéu chinh, thich nghi..

T6m lai, mic du chua day du nhung théng qua cac nghién ciru di ban, co thé thay
dudi tac dong cua thanh qua thoi dai sb, marketing da c6 sy dich chuyén rd rét tir tu duy
truyén thong sang céc hinh thirc méi véi cac dic diém:

(1) Marketing thoi dai s6 dwgce dic trung boi tinh lan truyén théng tin nhanh
chéng cua nén tang internet (John D. Louth, 1996; Kristen Lane va Sidney J. Levy,
2019);

(2) V& co ban, ¢6 3 xu huéng marketing trong thoi dai s6: tuong tac giira cac nén
tang may mac ky thuat so, tuong tac gitra con ngudi va cac nén tang may moc ky thuat
sb, twong tac gitra con ngudi va con ngudi trong thoi dai ky thuat s6. Tuong Gng véi
timg xu hudng, doi hoi marketer phai biét trang bi nhiing kién thirc, ki ning phu hop
nhat dinh (Kristen Lane va Sidney J. Levy, 2019);

(3) Nhiing van dé cu thé duoc quan tam nhiéu nhat cua marketing trong thoi dai
s6 gom: cé&c cong cu ky thugt caa digital marketing (Debbie Laverie va cong su, 2020;
Staton, 2016; Lamberton & Stephen, 2016; M. Bala, D. Verma, 2018), Marketing trén
nén tang két ndi Social Media (Kristen Lane va Sidney J. Levy, 2019; Debbie Laverie
va cong su, 2020; Staton, 2016; Lamberton & Stephen, 2016; M. Bala, D. Verma,
2018), va Marketing dea vao di liéu sé (Kristen Lane va Sidney J. Levy, 2019; Debbie
Laverie va cong su, 2016; Lamberton & Stephen, 2016);

(4) Viéc dao tao marketing trong thoi dai s6 tao ra nhitng thach thic nhét dinh
cho hé thong gi4o duc hién tai, vi vay, hinh thirc cdp chiing chi c6 thé s& 1a mot goi v
hitu hiéu trong qué trinh dao tao phu hop bdi canh mai (Debbie Laverie va cong su,
2020; Nguyén Binh Tho, Nguyén Thi Mai Trang, 2003).

3.2. Xem xét xu hwéng dio tao marketing dea vao nhu cau tuyén dung thec té

Hoat dong dao tao gan véi nhu cau x& hoi ludn 1a mot chu trwong 16n trong qua
trinh gi4o duc, do do, viéc nam bat xu hudng marketing twong lai c6 thé dugc nhin nhan
thong qua xu huéng viéc 1am thuc té trén thi truong lao dong.

Trong bao cdo xu huéng tuyén dung, McKinley Marketing Partners (2019) cho
biét ngan sach chi tiéu cho marketing trén nén tang sé da vuot qua ngan sach cho céac
hoat dong truyén théng. Do d6, xu huéng tuyén dung marketing trong nim nay phan Ién
cho mang digital voi 61% ban tin tuyén dung d& cap. Cac linh vuc ¢ nhu cu 16n nhit
trong digital marketing 1a phan tich ky thudt sé, chién lwec ngi dung, sang teo ngi
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dung, t6i wu héa céng cu tim kiém, e-mail va truyén thong xa hgi (McKinley
Marketing Partners, 2019).
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Hinh 2: Nhu ciu tuyén dung nhan sw marketing 2019
Nguon: McKinley Marketing Partners, 2019

Trong khi d6, The Left Bank (2019) chi ra rang k¥ ning digital marketing dugc
yéu cau nhiéu nhat trén thj truong tuyén dung la quang cao ky thudt sé (45%) va sang
tao ngi dung (42%).

Theo Connie Chen (2021), xu hudng tuyén dung nhan sy marketing trong niam
2021 tiép tyc ting bat chap luc can cua dai dich Covid-19 véi ty Ié viéc 1am ting 63%

trong 6 thang dau nam.

Tai Viét Nam, VTC Academy (2021) cho rang dai dich da tao diéu kién gitp dich
chuyén tat ca cac hoat dong sang nén tang so, vi vay, “nhiing ngudi sang tao ndi dung tu
do, nhitng ngudi sir dung ki ning ké chuyén sang tao dé san xuat noi dung giai tri trén
nhiéu kénh nhu Facebook, Youtube, Tiktok s& ¢ tiém ning va co hoi phat trién hon
trong nhimg nim t&i”. Theo d6, digital marketing nam trong top 2 nganh nghé c6 xu
huéng phat trién tot nhat trong nam t6i véi cac k§ nang can trang bi nhu Social Media,
Content Marketing, SEO, SEM, Quang cao Facebook & Google (VTC Academy,
2021).
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Hinh 3: Ty 1é khach hang digital méi so véi tong khach hang dich vu trong khu
vue Pong Nam A

Nguon: Adsota, 2021

Mt khac, trong béo cao “Thi truong quang cdo sé Viét Nam 2021: Chién lugc
don dau va dot pha”, Cong ty Adsota di dua ra con sb théng ké ty 18 khach hang digital
méi so véi tong khach hang dich vy trong khu vie Dong Nam A. Theo d6, Viét Nam la
diém sang 16n khi dat ty 1& ndy & muc 41%, cao nhat khu vyc. Nhitng dién bién nay kéo
theo nhu cau viéc lam trong linh vuc online, digital s& tiép tuc da tang tai Viét Nam
trong nam téi. Pang cht y, xu hudng “Influencer Marketing” va “Short Video
Marketing” s& 12 nhitng chién lugc hitu hiéu trong thoi gian t6i, ciing theo bao cio nay.

Bang 2: Top 5 website tim viéc uy tin & Viét Nam, 2021

(RANKING V) it LOAI DI TUGNG PHU HOP T i MESLEE O

Vn.indeed.com ’i ndeed 247t Ngudi Vigt mﬂ:ﬂ&'i;"ﬁ":ﬁ:ﬂ‘;i“m ngoal, co ©
TopCy tOqu 2 trigu Ba dang 48l wong Co @

. e ©

Timviec3es ~ JSSATImviEc 1 gotrigu Pa dang d6i tugng co
Careerbuilder ) CAREER .67 trigu Ngui di 1am o kinh nghiem Khéng @)

Nguon: Base.vn
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Tiép tuc tim hiéu sau hon vé thi trudng viéc 1am lién quan marketing, nghién ctu
xem xét nhu cau viéc lam trén 5 website tim viéc uy tin & Viét Nam, xép hang theo
Similarweb, thang 8/2021 (Base.vn, 2021). St dung tir khéa tim kiém viéc 1am
“marketing” thu duoc két qua top 10 viéc 1am duoc hién thi dau tién theo thoi gian thuc
[1] nhu Bang 3.

Bang 3: Thong ké so b viéc lam marketing trén 5 website uy tin & Viét Nam

Két qua top 10 hién thi dau tién

S6 luong két qua [2] tra

Website vé theo thoi gian thuc S0 lugng viéc lam lién Khac
guan digital marketing
Vn.indeed.com 1.982 7 3
TopCV 1.651 6 4
Viethamworks 552 6 4
Timviec365 - 5 5
Careerbuilder 3.442 7 3

Nguon: Tac gid tur tong hop

Theo két qua téng hop, nhu cau tuyén dung cac cdng viéc lién quan dén digital
marketing chiém khoang tir 50% dén 70% trong tong s6 viéc lam ¢ linh vuc marketing.
Tuy vay, can c6 nhitng théng ké véi quy mé Ion hon dé c6 duoc két qua chinh xac hon.

Tom lai, mic du con chua day du va chua duoc kiém ching hoan toan, bang viéc
xem xét cac xu hudng tuyén dung lién quan dén marketing trong thoi gian gan day &
Viét Nam va trén thé gisi, co thé thay rang, cac cong viéc lién quan dén digital
marketing 1a mot xu hudng noi troi va dang chu y. Trong dé, cac k¥ ning chuyén siu
can duoc dio tao ¢d thé gdm: phan tich ky thugt sé, chién lirec ngi dung, sang tgo ngi
dung, t6i wu héa céng cu tim kiém, e-mail va truyén thong xa hgi (McKinley
Marketing Partners, 2019), qudng c&o kj thugt sé va sang tgo ngi dung (The Left
Bank, 2019), “Influencer Marketing” va “Short Video Marketing” (Adsota, 2021).

4. Két luan va han ché nghién ciru

Bang viéc tiép can tir ly luan dén thuc tién, nghién ciru nay da giéi thiéu duoc qua
trinh phét trién ciing nhu su thay doi cua marketing trong thoi dai s6. Bén canh do, tac
gia cling da téng hop duoc xu hudng viéc 1am lién quan dén marketing trong thoi gian
gan day, khi ma cac ung dung sé hda dién ra manh mé. Céc nghién ctu khoa hoc va
bang chiing thong ké viéc 1am di dén nhitng phat hién chung thd vi, dé 1a:
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Thir nhat, marketing da chuyén dich tir cc hinh thic truyén théng sang cac hinh
thirc méi vé6i két ndi internet 1am nén tang, ma ra co hoi viéc lam méi cho thi truong lao
dong;

Thr hai, céc van dé quan tam 16n trong nghién cau marketing thoi dai s6 gom: céc
cong cu cua digital marketing, cac nén tang két néi xa hoi so, 1am viéc vai di liéu so;

Thi ba, phu hop véi cac nghién ciru hoc thuét, cac nhu cau tuyén dung cua doanh
nghiép ddi véi linh vuc marketing ciing xoay quanh cac van dé: phan tich k¥ thuat sb,
chién lugc noi dung, sang tao noi dung, téi uvu hoa cong cu tim kiém, e-mail va truyén
thdng xa hoi, quang céo ky thuat s va sang tao noi dung, Influencer Marketing va Short
Video Marketing;

Thir tu, thi truong dao tao cac ching chi lién quan dén marketing ciing nhu digital
marketing s& c6 nhiéu tiém ning phat trién trong tuong lai.

Nhitng két qua nay s& la cac tién dé quan trong dé cac nghién ciu sau tiép tuc
phan tich, tim kiém bang chung nham phéc thao ra cac giai phap nang cao hoat dong
dao tao cho cac co s giao duc mot cach tét nhat.

Mic du vay, do giéi han vé thoi gian va ngudn lyc, nghién ctiu ndy van con nhiéu
thiéu s6t cd thé cai thién nhu:

Mot, can bo sung thém goc nhin tir chuyén gia, nha tu van, nha thyc thi dé c6 mot
birc tranh xu huéng marketing day da hon;

Hai, can phan tich, so sanh cac chwong trinh dao tao vé marketing cia cic co s
gido duc trong va ngoai nudc dé thiy rd cac diém khéc biét, tim co hoi bat kip voi céc
chuong trinh dao tao tién tién.

Céc ghi cha

[1] Truy cap timg website dé thuc hién thdng ké, update vao ngay 29/12/2021.

[2] Két qua dwoc ghi nhan bai tir khoa viéc 1am “Marketing”, cip bac “nhan
vién”, ché do “toan thoi gian” va tim kiém trén “tat ca cac dia diém”. Cac diéu kién kém
theo duoc cho 1a phi hop véi da sé nhu cau sinh vién ndp don tuyén dung lan dau. T
do, gitip qua trinh dao tao c6 duge dinh hudng sat véi nhu cau viéc 1am thuc té hon.
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MARKETING EDUCATION TRENDS IN THE DIGITAL AGE:
THE RESEARCH TO PRACTICE APPROACH

Nguyen Hoang Ngoc Linh

Abstract. Marketing has made positive contributions to creating competitive
advantages for organizations in general and businesses in particular. Therefore,
marketing education activities are absolutely necessary to equip learners with the right
thinking, skills and attitudes to meet the requirements of society. This is even more
important in the context of the rapidly evolving digital age. This study has the goal of
systematizing and identifying marketing education trends in the digital age, from the
perspective of research and actual recruitment needs. With the desk research method,
the results show three notable points in the marketing education trends in the coming
time, including: (1) marketing associated with the internet platform; (2) digital
marketing tools, social network platforms and big data analysis are important trends; (3)
the certification training market has a lot of potential in the future.

Keywords: Digital age; Digital marketing; Marketing; Marketing education.
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